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I N T R O D U C T I O N 
'J'l1.- i1tfu111,r1LLu11 cu11L1:d11l"'d J11 I.Iii:; Lt"'pu1t 1etiulled l.trnn .-, 1>11tvey yJvt"ll lo 
the University of Northern Iowa (UNI) students who graduated at the end 
of the Spring Semester 1988. The survey was administered to these 
graduates during their orientation for c.ommencement. As such, the survey 
instrument was constructed to require little time and minimum effort to 
complete. A copy is located in the Appendix of this report. 
The information obtained from the survey instrument is presented in the 
following manner: I. DEMOGRAPHIC INFORMATION, II. PROFILE DATA BY 
COLLEGES, and III. MISCELLANEOUS INFORMATION. 
The section containing DEMOGRAPHIC INFORMATION is intended to give a 
brief summary of the responding graduating students and to compare, where 
possible, with another source to obtain a better picture of the group 
responding. The PROFILE DATA BY COLLEGES section is divided into four 
g~neral areas as follows: 
A. ACTIVITIES FOUND AT UNI 
8. SF.RVICES FOUND AT UNI 
C. THE ACADEMIC ENVIRONMENT AT UNI 
D. STUDENT DEVELOPMENT AT UNI. 
The MISCELLANEOUS INFORMATION section summarizes the remaining items 
from the survey instrument that were not homogeneous. 
Brief comments will be made 
preceding sections, under each 
obtained from these graduates. 
for each of the tables displayed in the 
of the areas, concerning the results 
Two-factor analyses of variance were performed on each item for the 
undergraduate degree graduates within Section II. Only those items 
having statistically significant results (~:::, O. 05) have been included 
in this report. The interested reader may obtain the computer analyses 
for each item by calling the Office of Institutional Research at 273-
2037. 
I. DEMOGRAPHIC INFORMATION 
The following comments summarize some of the information found in Tables 
1 - 8 below. 
The total number of graduates that responded to the survey was 739 out 
of a possible 1,030; this represented a 60.8% return. Table 1 shows the 
male-female distribution from the survey results. A comparison with data 
from the Registrar's Office for 1987-88 indicated the actual proportions 
should be about 57% for females and 43% for males. Table 2 summarizes 
the distribution by Colleges of the survey data used in this report. The 
-1-
following areas were under represented: School of Business (2%), 
Graduate College (6%), and Continuing Education (0.6%). The following 
areas were over in representation: Education (5%), Humanities and Fine 
Arts (3%), and Natural Sciences (0.6%). Table 3 gives the distribution 
by degrees granted. It can be seen that the percentage of graduate 
degrees granted was 4%, but if compared with the Registrar's data a 
proportionate sample should have been approximately 10%. Table 4 
indicates the distribution by majors represented in the survey, ranked 
from high to low. It is seen that the top eight majors, ending with 
Social Work and Criminology, represents approximately one-half of the 
graduated majors; and approximately 26% of these graduated with an 
Elementary Education major and 17% with an Accounting Major. Table 5 
shows the distribution by curriculum. Thirty-five percent of the 
graduating students indicated teaching as their curriculum. The 
Registrar's data indicated 29%. Table 6 indicates the distribution for 
the year these students first enrolled at UNI. It can be seen that 
approxim~tely 44% of the students that graduated Spring 1988 enrolled 
first in 1984. Table 7 shows 90% of the respondents first entered UNI in 
the Fall. Table 8 shows approximately 37% of the students responding to 
this survey were transfer students. 
In summary, it would appear that a disproportionate number of graduate 
majors as well as teaching and non-teaching majors responded to this 
survey. Approximately the correct proportion of men and women did 
respond. There appears to be a slight under representation from two of 
the instructional divisions. There appears to be a slight over 
representation from four divisions, the largest difference being 5% 
(Education). Thus, it seems appropriate to infer to the total 
population of students graduating this Spring 1988, including by 
instructional divisions and sex, except for the Graduate College. 
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TABLE 1 
MAI.F.-FEMALE DISTRIBUTION 
FREQUENCY 
~------------------------------------ ----------
Female 341 
Male 218 
-
T OT A L 559 
Number of missing observations= 2 
TABLE 2 
PERCENTAGE 
----------
61.0 
39 .o 
100 .o 
DISTRIBUTION BY INSTRUCTIONAL AREAS 
INSTRUCTIIJiAL AREAS FREQUENCY PERCENTAGE 
-------------------------------------
----------
----------
Business 119 21.2 
Social and Behavioral Sciences 85 15.2 
Education 132 23.5 
Humanities and Fine Arts IOI 18.0 
Natural Sciences 79 14. I 
Graduate 22 3.9 
Continuing Education 23 4.1 
- = 
TOTAL 561 100 .o 
Number of missing observations= 8 
TABLE 3 
DISTRIBUTION BY DEGREES GRANTED 
FREQUENCY PERCENTAGE 
------------------------------------ ---------- -----------
Baccalaureates 534 95.9 
Grad1nte Degrees 23 4 .I 
--
T OT A L 557 100 .o 
Number of missing observations= 4 
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TABLE 4 
DISTRIBUTION HY MA~ORS 
MAJOR FREOUENCY PERCENTAGE 
-------------------------------------~---------- ----------
Elementary Education 75 13.7 
Accounting 49 9.0 
General Studies 34 6.2 
Narket ing 27 4.9 
Hanagement 26 4.8 
Double Najor 26 4.8 
C111111unication-PR 25 4.6 
Social Work and Criminology 24 4.4 
All Industrial Tech 24 4.4 
All English 19 3.5 
All C<nputer Hajors 18 3.3 
Ilene Ee on<n i cs 15 2.7 
Physical Education 15 2.7 
Psychology 15 2.7 
History 14 2.6 
Broadcasting-Radio TV,Journal ism,etc 13 2.4 
Hiddle School/Jr./Sr. Science 10 1.8 
Biology 10 l.8 
Al I Hathemat ics 10 1.8 
Political Science 10 l.8 
C11111unity: Rec.,Health Ed.,Thera.Rec 9 1.6 
C11111unitiYe Oisorders(Audio.Speech) 8 l.5 
OTHER 71 13.0 
-
T OT A L S47 100.0 
Number of missing obserYations = 14 
TABLE 5 
DISTRIBUTION BY CURRICULUM 
FREQUENCY PERC8HAGE 
----------------------------------- ---------- -----------
Teaching 194 35.1 
Non-Teaching 358 64.9 
==: 
-
- -
T OT A L 552 100.0 
Number of missing observations= 8 
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TABLE 6 
DISTRIBUTION OF YEAR FIRST ENROLLED 
FREQUENCY PERCENTAGE 
------------------------------------ ---------- ----------
Prior to 1982 52 9.7 
1983 94 17.5 
1984 236 44.0 
1985 71 13.2 
1986 74 13.8 
1987 4 0.7 
1988 5 0.9 
--
T OT A L 536 100.0 
Number of missing observations= 25 
TABLE 7 
SEMESTER FIRST ENROLLED 
FREQUENCY PERCENTAGE 
------------------------------------ ---------- ----------
Fa 11 481 89.6 
Spring 41 7.6 
Sunner 15 2.8 
==- - - --
T OT A L 537 100.0 
Number of missing observations= 24 
TABLE 8 
NUMBER TRANSFERRED TO UNI 
FREQUENCY PERCENTAGE 
------------------------------------ ---------- ----------
YES 198 36.8 
NO 340 63.2 
===-~==--===------- =- -
T 0 T A L 538 100.0 
Number of missing observations= 23 
-5-
I I. PHUFJLE DATA BY COLLEGES 
TI1e reader should keep in mind that the survey instrument did not specify 
a time r~riod for the graduating students. Thus, it can not be concluded 
that the responding student who indicated not partaking in some activity 
or event on- campus actually did not partake at some time during his/her 
"tenure" and simply forgot, or that the information reported wasn't for 
an earlier time rather than the graduate year; the time given for the 
student to recall was admittedly short. 
Considerable effort was made to reduce the number of unusable 
instruments. For instance, this office supplied missing demographic data 
where possible. 
Each table includes a summary of the responding graduating students by 
Undergraduate and Graduate degrees. The responses were further 
delinec1ted by colleges for the Bachelor degree graduates. As indicated 
in the introductory section, further statistical analyses were performed 
on each item statement to analyze sex differences and compare differences 
between colleges within this section, for the Bachelors degree respondent 
only. Comments for only those items having statistically significant 
results have been made. The weight used for the Likert-type scale was: 
1-Satisfied, 2-Dissatisfied and 3-Did Not Apply. 
A. ACTIVITIES FOUND AT UNI 
The following tables summarize student opinions regarding those items 
referring to activities available at UNI. The alpha-numeric labeled 
tables provide information excluding the "DID NOT USE" responses. This 
provides a comparison with the numeric labeled table, which includes 
th<>se responses. 
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TABLE 1 
UNION PROGRAMS (MAUCKER UNION) 
lt4DERGRADUATES 
COLLEGES/ SCHOOLS GRADU<iTES 
-------------- ----------- ----------- ----------- ----------- ----------- ------------- ------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hl.t1ANITI ES OF SOCIAL & COOINUING RW GAADIYlTE 
OF OF AND FINE t¥1TUAAL BE!tWIORAL EDUCATIIN TOTAL COLLEGE 
BUSINESS EDUCATIIN ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- ----------- ------------
------------
-----------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, 
--------------- ----------- ----------- -----------
----------- -----------
------------ ------------ -----------
Satisfied 85 72.0 91 69.5 69 68.3 48 60.8 70 82.4 19 Bt,o ~82 71.1 12 57 .I 
Dissatisfied 2 1. 7 4 3.l 3 3.0 6 7.6 3 3.5 2 8.7 20 3.7 1 4.8 
Did Not Use 31 26.3 36 27.5 29 28.7 25 31.6 12 14.1 2 8.7 135 25.1 8 38.1 
1====== ~: _ ... =::7---- -- ~:----===: - -- --- - - == 
COllffi TOTALS 118 22.0 131 24.4 101 18.8 79 14.7 85 15.8 23 4.3 537 100 .o 21 100 .o 
Number of ~issing observations= 3 
Tables 1 and lA summarize the degree of satisfaction with the Union 
Programs at UNI. It can be seen that approximately 25% of the 
undergraduate and 38% of the graduate respondents indicated they had not 
made use of these programs. However, of those that did 95% of the 
undergraduates and 92% of the graduates indicated satisfaction. 
Variation across colleges existed with 32% of the respondents from the 
College of Natural Sciences indicating they had not used these services 
to 9% from Continuing Education. There also can be seen (Table 1), that 
approRimately 24% of the undergraduate respondents were from the College 
of Education and 4% from Continuing Education. Considerable consistent 
sntisfaction across colleges existed (See Table lA). 
TABLE lA 
UNION PROGRAMS (MAUCKER UNION) 
lt4DERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
~-------------- ----------
-----------~----------- ----------- ----------- ------------- ------------- ----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hl.t1ANITI ES OF SOCIAL & COOINUING RIJ.ol GRAD1Yl1E 
OF OF AND FINE t¥1TURAL BEl1WIORAL EDUCATIIN TOTAL COLLEGE 
BUSINESS EDUCATIIN ARTS SCIENCES SCIENCES 
CATEGORY 
---------- ------------
,,_ ___________ 
----------- ----------- ------------- ------------- ----------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. ., ,. NO. I, NO. I, 
--------------- ---------- ----------- -----------
-----------
-----------
------------- ------------- ----------
Satisfied 85 97.7 91 95.8 69 95.8 48 88.9 70 95.9 19 90.5 382 95.0 12 92.3 
Dissatisfied 2 2.3 4 4.2 3 4.2 6 11.1 3 4 .1 2 9.5 20 5.0 I 7.7 
- --
COLl.ffi TOTALS 87 21.6 95 23.6 72 17.9 54 13.4 73 18.2 21 5.2 402 100.0 13 100 .o 
Number of missing observations= 3 
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----------- --- -----------
SCHOOL 
OF 
BUSINESS 
CATEGORY 
-----------
NO. % 
-------------- -----------
Satisfied 78 66.7 
Dissatisfied 6 5.1 
Did Not Use 33 28.2 
= , -
--
--
--
COLlffi TOTALS 117 22.0 
TABLE 2 
INTERCOLLEGIATE SPORTS (SPECTATOR) 
lNDERGRADUATES 
COLLEGES/ SCHOOLS 
----------- ----------- ----------- ----------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE H~ITIES OF SOCIAL & CCNTINUING RW 
OF AND FINE ~TURAL BEIWJORAL EDUCATION TOTAL 
EDUCATION ARTS SCIENCES SCIENCES 
----------- -----------
----------- ----------- ------------- ------------
NO. % NO. % NO. % NO. % NO. % NO. % 
----------- -----------
----------
-----------
-------------
,_ ____________ 
91 70.0 52 52.0 57 72.2 54 64.3 17 73.9 349 65.5 
2 1.5 2 2.0 2 2.5 6 7 .1 2 8.7 20 3.8 
37 28.5 46 46.0 20 25.3 24 28.6 4 17.4 164 30.8 
- -== == -
130 24.4 100 18.8 79 14.8 84 15 .8 23 4.3 533 100.0 
Nu~ber of ~issing observations= 7 
GRAOUAlE S 
-------·-----
GRAD~H 
COLLEGE 
-----------
NO. Y. 
-----------
7 33.3 
1 4.8 
13 61.9 
--
21 100 .o 
Tables 2 and 2A summarize the satisfaction with the Inte r collegiate 
Sports activities from the spectator's point of view. It can be seen 
that approximately 31% of the undergraduate and 62% of the graduate 
respondent s had not observed any of these activities. Of those that 
had, approximately 95% of the undergraduates and 88% of the graduates 
indicated satisfaction. Considerable variation occurred across 
colleges. For example, approximately 46% from the College of Humanities 
and Fine Arts indicated they had not observed any of these activities 
wl tl1 approximately 17% from Continuing Education. There was consistent 
satisfaction across colleges for those respondents indicating they had 
made use of these activities. 
TABLE 2A 
INTERCOLLEGIATE SPORTS (SPECTATOR) 
lNDERGRADUATES 
COLLEGES/ SCHOOLS 
-------------- ----------- ---------- ~----------- ----------- ----------- ------------- -------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HltlANITIES OF SOCIAL & CCNTINUING RW 
OF OF AND FINE ~TURAL BEIWIORAL EDUCATION TOTAL 
BUSINESS EDUCATIIN ARTS SCIENCES SCIENCES 
CATEGORY ~---------- ----------- ------------ ----------- ----------- ------------- -------------
NO. % NO. I, NO. % NO. % NO. % NO. % NO. % 
--------------- ---------- ----------- ------------ -----------
-----------
------------- -------------
Satisf ied 78 92.9 91 97.8 52 96.3 57 96.6 54 90.0 17 89.5 349 94.6 
Dissatisfied 6 7 .1 2 2.2 2 3.7 2 3.4 6 10.0 2 10.5 20 5.4 
COLlffi TOTALS 84 22.8 93 25.2 54 14.6 59 16.0 60 16.3 19 5.1 369 100.0 
Nuffiber of missing observations= 7 
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GRAO~TES 
-----------
GRAO~TE 
COLLEGE 
----------
NO. Y. 
----------
7 87.5 
1 12.5 
8 100.0 
TABLE 3 
INTRAMURAL AND RECREATIONAL PROGRAMS 
lflDERGRADUATES 
COLLEGES/ SCHOOLS 6RADL¥'.!1ES 
-------------------------- ---------- ------------ ----------- ----------- ------------- ------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HI.WtiITIES OF SOCIAL & C!NTINUING RW GRADlN'.!TE 
OF OF AND FINE ~TURAL BEWIVIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATICI~ ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
... ----------· '------------~----------- ----------- ------------- ------------ -----------· 
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. :;,; 
---------------
-----------
..,.. __________ 
----------- ----------- -----------~-------------~------------ -----------
Satisfied 74 63.8 73 55.7 44 43.6 52 65.8 51 60.7 15 65.2 309 57.9 4 19.0 
Dissatisfied 2 1.7 4 3.1 2 2.0 2 2.5 2 2.4 2 8.7 14 2.6 0 o.o 
Did Not Use 40 34.5 54 41.2 55 54.5 25 31.6 31 36.9 6 26.1 211 39.5 17 81.0 
' - . 
- -- -- --
--
--~- - -
i:::= - -::: 
COLlffi TOTALS 116 21.7 131 24.5 101 18.9 79 14.8 84 15.7 23 4.3 534 100.0 21 100 .o 
Number of missing observations= 6 
Tables 3 and 3A summarize the satisfaction with the Intramural and 
Re creational P1ograms at the University of Northern Iowa . Approximately 
40% of the undergraduate and 81% of the graduate respondents indicated 
they had not participated in these activities. Of those that did, 96% of 
the undergraduates and 100% of the graduates indicated satisfaction. It 
needs to be pointed out that only four students , who graduated with a 
graduate degree, responded. Approximately 26% of the respondents from 
Continuing Education to 55% of the College of Humanities and Fine Arts 
indicated they had not made use of these activities (see Table 3). 
Further analyses showed statistically significant differences existed 
between male and female respondents with the males more satisfied. 
TABLE 3A 
INTRAMURAL AND RECREATIONAL PROGRAMS 
INDERGRADUATES 
COLLEGES/ SCHOOLS GRAD1¥\TES 
------------- ----------- ------------------------ ----------- ----------- ------------- ------------ 1-----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & C!NTINUING RW GRAD~TE 
OF OF AND FINE ~TURAL BEW\VIORAL EDUCATICt4 TOTAL COLLEGE 
BUSINESS EDUCATICt4 ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
------------L----------- 1------------ -----------
-------------
------------ ~----------
NO. I, NO. I, NO. I, NO. I, NO. 'I ,, NO. I, NO. I, NO. I, 
-------------
-----------
------------i----------- ------------~----------- ------------- ------------ 1-----------
Satisfied 74 97.4 73 94.8 44 95.7 52 9,6.3 51 96.2 15 88.2 309 95.7 4 100 .o 
Dissatisfied 2 4.0 4 5.0 2 5.0 2 2.0 2 13.0 2 11.8 14 4.3 0 0.0 
-
COLlffi TOTALS 76 23.5 77 23.8 46 14.2 54 16.7 53 16.4 17 5.3 323 100.0 4 100 .o 
Nu11be r of 111is.sing observations.= 6 
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TABLE 4 
STUDENT GOVERNMENT (UNISA OR RHA) 
lNOERGRAOLIATES 
COLLEGES/ SCHOOLS GRAD~TES 
-------------- -----------
-----------
-----------
----------- ----------- ------------- ------------
t----------·--
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HLMHTIES OF SOCIAL & CCMINUING RW GRAD~TE 
OF OF !YiD FINE NATURAL BEIWJIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
---------- ----------- -----------
~-----------
---------- ------------- ------------ -----------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. !. NO. I, NO. ., ,. 
1--------------- ---------- ~----------- ---------- "------------ ----------· ------------- ------------ -----------
Satisfied 23 19.7 18 13.7 23 23.0 9 11.4 22 26.5 6 26.1 101 18.9 2 9.5 
Dis;atisfied 11 9.4 10 7.6 9 9.0 14 17.7 10 12.0 5 21.7 59 11.1 0 0.0 
Did Not Use 83 70.9 103 78.6 68 68.0 56 70.9 51 61.4 12 52.2 373 70.0 19 90 .5 
~ -
-
-
-
---
-
-
-- -
- - --
-
-..:= 
COLlffi TOTALS 117 22.0 131 24.6 100 18.8 79 14.8 B3 15.6 23 4.3 533 100.0 21 100 .o 
Number of missing observations= 7 
Tables 4 and 4A indicate the degree of satisfaction toward Student 
Government, more specifically UNISA or RHA. Approximately 70% of the 
undergraduate and 91% of the graduate respondents appeared not to make 
use of student \ government programs. The respondents from the College of 
Education were least likely to make use of these programs with 
approximately 79% so indicating. Of those that made use of these 
activities, 63% of the undergraduates and 100% of the graduates 
indicated satisfaction. It should be noted in the case of the graduate 
students and the Continuing Education students, that the addition of a 
few numbers would greatly influence the size of the percentage. 
Considerable variation, regarding the degree of satisfaction across 
collegP~, existed in Table 4A with a low of 39% from the College of 
Natural Sciences and a high of 72% from the College of Humanities and 
Fine Arts. 
TABLE 4A 
STUDENT GOVERNMENT (UNISA OR RHA) 
lNDERGRADLIATES 
COLLEGES/ SCHOOLS GRAD~TES 
-------------- ----------- ----------- ----------- ----------- -----------
------------- ------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HltWHTIES OF SOCIAL & CCMINUING RIJ.J GRAD~TE 
OF OF !YiD FINE NATURAL BEIWJIORAL EDUCATI~ TOTAL COLI.EGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------· ---------- i.------------ ----------- ------------ ------------ ------------
NO. !. NO. I, NO. !. NO. !. NO. !. NO. I, NO. I, NO. 'I ,, 
--------------- ----------- ---------- ----------
------------ -----------
------------· 
------------ ------------
Satisfied 23 67.6 18 64.3 23 71.9 9 39 .1 22 68.8 6 54.5 101 63.1 2 100 .o 
Dissatisfied II 32.4 10 35.7 9 28.1 14 60.9 10 31.3 5 45.5 59 36.9 0 0.0 
i==- -
·-~ -
COLlffi TOTALS 34 21.3 28 17.5 32 20.0 23 14.4 32 20.0 ll 6.9 160 100.0 2 100.0 
Nu~ber of ~issing observations= 7 
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TABLE 5 
MUSICAL PRESENTATIONS 
~DERGRADUATES 
COLLEGES/ SCHOOLS 
-------------- ---------- ------------ ----------- ----------- ----------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~JTJES OF SOCIAL&: COOINUING RW 
OF OF ~D FINE ~TURAL BEHAVIORAL EOUCATHN TOTAL 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
._ ___________ 
----------· 
.,. ___________ 
-----------
------------- ------------
NO. I. NO. I. NO. I. NO. I, NO. I. NO. I. NO. I. 
---------------~-----------i------------ ----------- ----------- -----------
-------------
------------
Satisfied 57 48.7 78 59.5 67 67.0 38 48.t 40 47.6 11 47.8 291 54.5 
Dissatisfied 1 0.9 6 4.6 3 3.0 l l.3 3 3.6 2 8.7 16 3.0 
Did Not Use 59 50.4 47 35.9 30 30.0 40 50.6 41 48.8 10 43.5 227 42.5 
I== == I:=----= I=- ---
-
- --
COL!ffi 10TALS 117 21.9 131 24.5 100 18.7 79 14.8 84 15.7 23 4.3 534 100.0 
Number of missing observations= 5 
6RAD~1ES 
-----------
GRAD~TE 
COLLEGE 
-----------
NO. I, 
-----------
11 50 .o 
0 0 ,(I 
11 50 .o 
~==== 
22 l 00. 0 
Tables S and SA indicate the degree of satisfaction with Musical 
Presentations. Approximately 43% of the undergraduate and SO% of the 
graduate respondents indicated they had not made use of this activity. 
The respondents from the College of Humanities and Fine Arts were most 
likely to attend musical presentation with the respondents from the 
School of Business and College of Natural Sciences being the least 
likely. Of those indicating that they had attended musical 
pt·esentations, 9S% of the undergraduates and 100% of the graduates were 
satisfied; considerable uniformity across colleges existed. Further 
analyses showed a statistically significant difference between males and 
females with the females most satisfied. 
-------------·- ----------- '""'----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATI~ 
CATEGORY 
----------- ----------
NO. I. NO. . ,,, 
-------------- ----------- ----------
Satisfied 57 98.3 78 92.9 
Dissatisfied 1 l.7 6 7. l 
COL!ffi TOTALS 58 18.9 84 27.4 
Number of 11issin9 observations= 5 
TABLE SA 
MUSICAL PRESENTATIONS 
~DERGRADUATES 
COLLEGES/ SCHOOLS 
----------- ----------- ----------- ------------ -------------
COLLEGE OF COLLEGE COLLEGE OF 
H~ITIES OF SOCIAL & COOINUING RW 
~D FINE NATURAL BEl+WIORAL EDUCATI!N TOTAL 
ARTS SCIENCES SCIENCES 
----------
t------------
-----------
------------ -------------
NO. I. NO. !. NO. !. NO. I. NO. I. 
-----------
._ __________ 
----------- ------------
-------------
67 95.7 38 97.4 40 93.0 11 84.6 291 94.8 
3 4.3 1 2.6 3 7.0 2 15.4 16 5.2 
70 22.8 39 12.7 43 14.0 13 4.2 307 100.0 
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GRADUATES 
------------
GRAD~1E 
COLLEGE 
------------
NO . 'I !, 
-----------
11 100 .o 
0 o.o 
11 100.0 
TABLE 6 
THEATRE UNI/LYRICS THEATRE UNI 
~OERGRADUATES 
COLLEGES / SCHOOLS GRAD~TES 
-------------- ---------- ----------- ---------- - ---------- ----------- ------------- ------------ ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~lTIES OF SOCIAL & COOi NU ING RW GRAO~TE 
OF OF ~O FINE ~TURAL BE!WJIORAL EDUCATJIN TOTAL COLLEGE 
BUSJNESS EDUCATIIN ARTS SCIENCES SCIENCES 
CATEGORY 
----------
t------------
---------- ------------ -----------
------------ ------------ -----------
NO. 'I ,. NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, 
--------------
-----------
,. ___________ 
---------- ------------ ----------- ------------- ------------ -----------
Satisfied 60 51.3 72 55.0 75 74.3 43 55.1 49 58.3 10 43.5 309 57.9 10 47 .6 
Dissatisfied I 0.9 3 2.3 2 2.0 2 2.6 2 2.4 2 8.7 12 2.2 0 0.0 
Did Not Use 56 47.9 56 42.7 24 23.8 33 42.3 33 39.3 11 47.8 213 39.9 11 52.4 
~· 
--
i==: -- --= ==-
·- -
--- - ·-
---
COLlffi TOTALS 117 21.9 131 24.5 101 18.9 78 14.6 84 15.7 23 4.3 534 100.0 21 100 .o 
' 
Number of missing observations= 6 
Tables 6 and 6A summarize the feelings of the respondents regarding 
Theatn~ Presentations. It can be seen that 40% of the undergraduate and 
52% of the graduate respondents have not attended these presentations. 
As indicated in Table 5, the respondents from the College of Humanities 
and Fine Arts were most likely to attend these presentations with the 
respondents from the School of Business and Continuing Education the 
least likely. Of those respondents that indicated they had attended 
these presentations, approximately 96% of the undergraduates and 100% of 
thP graduates were satisfied; little variation across colleges existed. 
Further analyses showed a statistically significant difference between 
males and females as well as among colleges. The females were the most 
satisfied. 
TABLE 6A 
THEATRE UNI/LYRICS THEATRE UNI 
~DERGRADUATES 
COLLEGES/ SCHOOLS GRAD~TES 
-- ---------- ----------- ----------- ----------- ----------- ----------- - ------------ 1-----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hll'WiITIES OF SOCJAL & CfJfTINUJNG RIJ.J GRAD~TE 
OF OF ~D FJNE ~TURAL BEW!VIORAL EDUCATIIN TOTAL COLLEGE 
BUSINESS EDUCATIIN ARTS SCIENCES SCIENCES 
CATEGORY 
----------- -----------
---------------------- 1------------ ------------ ------------- -----------
NO. I, NO. ., ,. NO. I, NO. I, NO. I, NO. I, NO. ., ,. NO. I, 
--------------- ----------- ----------.. -----------
.... __________ ,. ._ ___________ 
------------ ------------- -----------
Satisfied 60 98.4 72 96.0 75 97.4 43 95.6 49 96.1 10 83.3 309 96.3 10 100.6 
Dissatisfied 1 1.6 3 4.0 2 2.6 2 4.4 2 3.9 2 16.7 12 3.7 0 0.0 
·-:::: t== 
- - = 
COL!ffi TOTALS 61 19.0 75 23.4 77 24.0 45 14.D 51 15.9 12 3.7 321 100.0 10 100 .o 
Number ot missing observations= 6 
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TABLE 7 
ART EXHIBITS 
LNDERGRADIJATES 
COLLEGES/ SCHOOLS 
-------------- ----------- ---------- ------------ ----------- ----------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & COOINUING RW 
OF OF ~O FINE ~TURAL BEHAVIORAL EOUCATim TOTAL 
BUSINESS EOUCATICli ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
---------- ------------ ----------- -----------
,_ _____________ 
------------
NO. I. NO. I. NO. I. NO. I. NO. I. NO. I. NO. % 
--------------- ----------- ----------
------------ ----------- -----------~------------- ·-----------Satisfied 32 2.0 67 51.1 63 62.4 21 26.9 44 52.4 11 47.8 238 44.7 
Dissatisfied 2 1. 7 3 2.3 4 4.0 4 5.1 3 3.6 2 8.7 18 3.4 
Did Not Use 82 70.7 61 46.6 34 33.7 53 67.9 37 44.0 10 43.5 277 52.0 
- -
-
6RADIJA1ES 
------------
GRADUATE 
COLLEGE 
-----------
NO. Y. 
-----------
10 54 .I 
0 2.7 
10 43.2 
-
- -- ~- == 
COL!ffi TOTALS 116 21.8 131 24.6 101 18.9 78 14.6 84 15.8 23 4.3 533 100.0 
Nunber of nissing observations= 8 
Tables 7 and 7A summarize the feelings of the respondents regarding Art 
Exhibit activities. Approximately 52% of the undergraduate and 43% of 
the graduate respondents indicated they had not attended these exhibits. 
The respondents from the College of Humanities and Fine Arts were most 
likely to attend with the respondents from the School of Business the 
least likely to attend. Of those respondents who had attended art 
exhibits, 93% of the undergraduates and 100% of the graduates indicated 
satisfaction. Considerable consistency across colleges in 7A existed 
except for the College of Natural Sciences which had approximately 84% of 
the 1·espondents being satisfied. Further analyses revealed a 
statistically significant difference among colleges with the College of 
Humanities and Fine Arts and the School of Business the cause. 
TABLE 7A 
ART EXHIBITS 
~DERGRADUATES 
20 100.0 
COLLEGES/ SCHOOLS GRAD1¥\TES 
~-------------- ----------- ---------- ------------ ----------- ---------- -------------- ------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HLM~ITIES OF SOCIAL & COOINUING RW GRADUATE 
OF OF ~D FINE ~TURAL BEHAVIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI!Ji ARTS SCIENCES SCIENCES 
CATEGORY 
------------ ----------
------------
-----------
---------- --------------
1------------- ~----------
NO. % NO. ., NO. % NO. I. NO. !. NO. I, NO. I, NO. I, ,. 
---------·-----
----------- ----------- ------------
----------- ---------- --------------
to------------- -----------
Satisfied 32 94.1 67 95.7 63 94.0 21 84.0 44 93.6 11 84.6 238 93.0 10 100 .o 
Dissatisfied 2 5.9 3 4.3 4 6.0 4 16.0 3 6.4 2 15.4 18 7.0 0 0.0 
----
COLlffi TOTALS 34 13.3 70 27.3 67 26.2 25 9.8 47 18.4 13 5.1 256 100.0 10 100.0 
Number of nissing observations= 8 
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TABLE 8 
NORTHERN IOWAN (UNI NEWSPAPER) 
IH>ERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
~ ------------- ----------- ----------- ----------- ----------- ----------- ------------- ------------ ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~lTIES OF SOCIAL & CINTINUING RW GRADUA1E 
OF OF ~D FINE ~TURAL 8EIWJIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EOUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY ----------- ------------- ------------ -----------
----------- ----------
1------------ -----------
NO. I, NO. !. NO. I, NO. I, NO. I, NO. I, NO. ., ,, NO. I, 
.------------ ----------- ----------- ------------- ------------ -----------1--------------- ----------- ----------
Satisfied 100 85.5 109 84.5 78 78.0 57 73.1 70 83.3 17 77.3 431 81.3 
Dissatisfied 10 8.5 9 7.0 19 19.0 16 20.5 7 8.3 4 18.2 65 12.3 
Did Not Use 7 6.0 11 8.5 3 3.0 5 6.4 7 8.3 1 4.5 34 6.4 
~----=- I- ·- --
1..-___ 
COLlffi TOTALS 117 22.1 129 24.3 100 18.9 78 14.7 84 15.8 22 4.2 530 100.0 
NU!lber of missing observations= 18 
Tables 8 and BA refer to the satisfaction with the Northern Iowan (UNI 
1Jewspaper). Approximately 6% of the undergraduate and 22% of the 
graduate respondents indicated they did not use the Northern Iowan. Of 
those that did, 87% of the undergraduates and 89% of the graduates 
indicated satisfaction. This degree of satisfaction varied from a high 
pf 92% in the College of Education to a low of 78% in the College of 
Natural Sciences. Further analyses showed a statistically significant 
difference between male and female with the female respondents being 
more satisfied. 
TABLE 8A 
NORTHERN IOWAN (UNI NEWSPAPER) 
INDERGRADUATES 
16 69.4 
2 8.3 
3 22.2 
21 100.0 
COLLEGES/ SCHOOLS GRADUATES 
\ 
i--------------------------- ---------- ------------ ----------- ---------- -------------- ------------ 1------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & COOINUING RW GRADUATE 
OF OF ~D FINE NATURAL 8EIWJIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
------------1-----------
------------
----------- ---------- -------------- ------------ ~----------
NO. !. NO. !. NO. ;,: NO. I, NO. I, NO , I, NO. % NO. I, 
-------------- ------------~---------- ------------
----------- ---------- -------------- ------------
i...----------
Satisfied 100 90.9 109 92.4 78 80.4 57 78.1 70 90.9 17 81.0 431 86.9 16 88.9 
Dissatisfied 10 9, I 9 7.6 19 19.6 16 21.9 7 9 .1 4 19.0 65 13. l 2 l l. I 
-
COL!Jti TOTALS 110 22.2 118 23.8 97 19.6 73 14.7 77 15.5 21 4.2 496 100.0 18 100 .o 
Nu~ber of ~issing observations= JO 
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B. SERVICES FOUND AT UNI 
1. SATISFACTION WITH UNI SERVICES 
TABLE 1 
PLACEMENT CENTER 
LNDERGRADUATES 
COLLEGES / SCHOOLS GRADUATES 
----------- -------------
------------
-----------
----------------- ----------- ----------- ----------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hl.WtllTIES OF SOCIAL & CCMINUING RW GRADl1lTE 
OF OF ~D FINE 1'¥lTURAL BEHAVIORAL EDUCATHN TOTAL COLLEGE 
BUSINESS EDUCATifJ~ ARTS SCIENCES SCIENCES 
CATEGORY ------------- ------------ -----------
----------- ---------- -----------
---------- -----------
NO. 'I NO. 'I NO. 'I NO. 'I NO. !. NO. !. NO. •; NO. "!. ,, ,, ,, ... ..  
------------- ------------
----------
----------------- ----------- ----------
------------ ----------
------------
Satisfied 76 65.0 111 86.7 47 47.5 39 49.4 31 36.5 9 40.9 313 59 .1 
Dissatisfied 25 21.4 11 8.6 23 23.2 22 27.8 28 32.9 6 27.3 115 21.7 
Did Not Use 16 13.7 6 4.7 29 29.3 18 22.8 26 30.6 7 31.8 102 19.2 
~c---===-- --= 
COLlffi TOTALS 117 22.1 128 24.2 99 18.7 79 14.9 85 16.0 22 4.2 530 100.0 
Number of missing observations= 10 
Tables 1 and lA indicate the degree of satisfaction with the Placement 
Center services, formerly located in Gilchrist Hall and presently located 
in the Student Services Center. Approximately 19% of the undergraduate 
and 33% of the graduate respondents indicated they had not used the 
Placement Center. This varied considerably across colleges however. For 
example, the respondents from the College of Social and Behavioral 
Sciences were the most likely to not use the Center (31%), with only 
approximately 5% from the College of Education indicating they had not 
used the services. Of those that had used the Placement Center services, 
73% of the undergraduate and 91% of the graduates indicated 
satisfaction. This varied across colleges with approximately 91% of the 
respondents from the College of Education indicating satisfaction to a 
low of 60% from Continuing Education. However, the addition of a few 
numbers in the Continuing Education column greatly influences the 
percentage. Further analyses showed a statistically significant 
interaction between sex and colleges. 
TABLE lA 
PLACEMENT CENTER 
I.NDERGRADUATES 
COLLEGES/ SCHOOLS 
10 61.1 
1 5.6 
10 :33. 3 
-
---
21 100.0 
GRADUAlES 
-----------------
----------- ----------- ----------------------- ----------- ------------- ------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hl.WtlITIES OF SOCIAL & CCMJNUING RW GRADUATE 
OF OF tliD FINE t¥1TURAL BEHAVIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
-----------~-----------
----------
----------- ---------- ------------
------------
----------
NO. I, NO. I, NO. I, NO. !. NO. I, NO. I, NO. I, NO. I, 
------------------ ---------- ------------
----------
------------ ---------- ------------
------------ ----------
Satisfied 76 75.2 111 91.0 47 67.1 39 63.9 31 52.5 9 60.0 313 73.1 10 90. 9 
Dissatisfied 25 24.8 11 9.0 23 32.9 22 36.1 28 47.5 6 40.0 115 26.9 1 9.1 
=---
-
-
-
--
COLl.ffi TOTALS 101 23.6 122 28.5 70 16.4 61 14.3 59 13.B 15 3.5 428 100.0 11 100.0 
Nu~ber of ~is.sing observations= 10 -15-
TABLE 2 
REGISTRATION 
I.NDERGRADUATES 
COLLEGES / SCHOOLS 
----------------- ----------- ---------- ------------ ---------- ------------ -------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HIJ'ltl ITI ES OF SOCIAL & COOINUING 
OF OF ~D FINE NATURAL BEAAVIORAL EDUCATHN 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ---------- ------------ ---------- -----------
1--------------
NO. I, NO. I, NO. . ,,. NO . I, NO. I, NO. . ,,, 
----------------
__________ .. 
---------- ------------ ---------- -----------
--------------
Satisfied 66 56.4 71 55.5 63 63.0 45 57.7 47 56.0 13 56.5 
Dissatisfied 49 41. 9 54 42.2 34 34.0 30 38.5 31 36.9 8 34.8 
Did Not Use 2 1. 7 3 2.3 3 3.0 3 3.8 6 7. 1 2 8.7 
i::::~~=======---- -- - -- ·-- - -
COLlffi TOTALS 117 22. 1 128 24.2 100 18.9 78 14.7 84 15.8 23 4.3 
ijumber of missing observations= 10 
GRADL~TES 
------------
------- ---··· 
R!Xil GRAD~TE 
TOTAL COLLEGE 
------------
__________ .. 
NO. ., NO . ., !, I , 
------------ ----------
305 57.5 20 95.2 
206 38.9 0 0. 0 
19 3.6 1 4.8 
-
- = ========= 
S30 100.0 21 100.0 
Tables 2 and 2A summarize the feelings concerning the Registration 
Services located in Gilchrist Hall. Approximately 4% of the 
undergraduate and 5% of the graduate respondents indicated they had not 
used the registration services. Of those that had, 60% of the 
undergraduates and 100% of the graduates indicated satisfaction. 
TABLE 2A 
REGISTRATION 
I.NOERGRAOUATES 
COLLEGES/ SCHOOLS 
---··------------- ---------- ------------ --------- ------------- ----------- ------------ -------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HIJ'ltl IT1 ES OF SOCIAL & COOINUING R!Xil 
OF OF ~O FINE NATURAL BEAAVIORAL EDUCATI~ TOTAL 
BUSINESS EOUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
---------- ------------ ----------
._ __________ 
-----------L------------ -------------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, 
~----------------- ---------- -----------· 
----------
----------- ----------- ------------ -------------
Satisfied 66 57.4 71 56.8 63 64.9 45 60.0 47 60.3 13 61.9 305 59.7 
Dissatisfied 49 42.6 S4 43.2 34 35.1 30 40.0 31 39.7 8 38.1 206 40.3 
1=-
COLlffi TOTALS 11S 22.5 125 24.S 97 19.0 7S 14.7 78 15.3 21 4.1 511 100.0 
Nunber of nissing observations= 10 
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GRAD~lES 
----------
GRAD~TE 
COLLEGE 
----------
NO. % 
----------
20 I 00. 0 
0 o.o 
20 100.0 
-----------------
CATEGORY 
~-----------------
Satisfied 
Dissatisfied 
Did Not Use 
TABLE 3 
CONTROLLER'S OFFICE 
~DERGRADUATES 
COLLEGES/ SCHOOLS 
---------- r---------- ------------ -----------------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL&: 
OF OF ~D FINE NATURAL BE~IORAL 
BUSINESS EDUC.All lJI ARTS SCIENCES SCIENCES 
-----------------------
------------ ----------- -----------
NO. I, NO. I, NO. I, NO. 'I ,. NO. I, 
----------· 
.,. __________ ___________ .. 
----------· 
-----------
67 58.3 63 50.4 60 59.4 42 53.2 41 48.8 
18 15.7 29 23.2 17 16.8 15 19 .0 21 25.0 
30 26.1 33 26.4 24 23.8 22 27.8 22 26.2 
GRADUATES 
-------------
------------ -----------
COOUINING RW GRADUA1E 
EDUCATIIJ~ TOTAL COLLEGE 
------------- ------------ -----------
NO. I, NO. ., NO. I, ,, 
------------- ------------ -----------
13 59.1 286 54.4 14 66.7 
7 31.8 107 20.3 1 4.8 
2 9 .1 133 25.3 6 28.6 
===- - - -- -- --=== 1===--== 
COLlffi TOTALS 115 21.9 125 23.8 101 19.2 79 15.0 84 16.0 22 4.2 526 100.0 
Number of missing observations= 14 
Tables 3 and 3A summarize the feelings of the responding graduates 
concerning the Controller's Office located in Gilchrist Hall. 
Approximately 25% of the undergraduate and 29% of the graduate 
respondents indicated they had not used these services. Of those that 
did, 73% of the undergraduate and 93% of the graduate respondents were 
satisfied. Considerable variation occurred across colleges with a high 
of 79% of the respon0Pnts from the School of Business being satisfied to 
a low of 65% from Continuing Education. Further analyses showed a 
statistically significant interaction between sex by colleges. 
TABLE 3A 
CONTROLLER'S OFFICE 
~DERGRADUATES 
21 100.0 
COLLEGES/ SCHOOLS GRADUATES 
--------------------------- - ----------- ----------- ----------- --------- - ------------- ------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL&: CINTINUING RW GRAO~TE 
Of OF ~D FINE NATURAL BE~IORAL EDUCAT!lll TOT~L COLLEGE 
BUSINESS EDUC.All~ ARTS SCIENCES SCIENCES 
CATEGORY 
----------
-------------
-----------
----------
-----------~------------.. ------------ -----------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, 
-----------------
---------- ------------ ----------- ----------
-----------t--------------
._ ____________ 
-----------
Satisfied 67 78.8 63 68.5 60 77.9 42 73.7 41 66.1 13 65.0 286 72.8 14 93.3 
Dissatisfied 18 21.2 29 31.5 17 22.1 15 26.3 21 33.9 7 35.0 107 27.2 1 6.7 
COLl.ffi TOTALS 85 21.6 92 23.4 77 19.6 57 14.5 62 15.8 20 5.1 393 100.0 15 100.0 
Number of missing observations= 14 
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TABLE 4 
WRITING SERVICES 
LNDERGRADUATES 
COLLEGES/ SCHOOLS 
----------------- ----------- ----------- ----------- ----------- ----------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HIJWUTIES OF SOCIAL & CCMINUING RClal 
OF OF ANO FINE NATURAL BE~IORAL EDUCATJ~ TOTAL 
BUSINESS EDUCATiltl ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ---------- ----------- ----------- ----------- ------------- ------------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, 
----------------- ----------
---------- ------------
~---------- ----------- ------------- ------------
Satisfied 26 22.4 43 33.9 36 35.6 21 26,6 30 35.7 11 47.B 167 31.5 
Dissatisfied 6 5.2 10 7.9 4 4.0 9 11.4 9 10.7 2 8.7 40 7.5 
Did Not Use 83 71.6 74 58.3 61 60.4 49 62.0 46 54.8 10 43.5 323 60.9 
I===- -
-
--
-
- --
-
--- -
-
- -
- - -
CQLlffi TOTALS 115 21.7 127 24.0 101 19.t 79 14.9 85 16.0 23 4.3 530 100.0 
Number of missing observations= 10 
GRAOIXITES 
-----------
GRADIXITE 
COLLEGE 
-----------
NO. !. 
----------
2 8.3 
1 2.8 
18 88.9 
·-
21 100.0 
Tables 4 and 4A summarize the feelings of the responding graduates 
concerning the Writing Services available, located in the Center for 
Academic Achievement. Approximately 61% of the undergraduate and 89% of 
the graduate respondents indicated that they had not used 
these services. This varied across colleges with a low of 44% in 
Continuing Education to a high of 72% in the School of Business. Of 
those that indicated they had used these services, approximately 81% of 
the undergraduates and 67% of the graduates were satisfied. Again, 
variations across colleges existed, with a high of 90% from the college 
of Humanities and Fine Arts to a low of 77% from the College of Social 
and Behavioral Sciences. 
TABLE 4A 
WRITING SERVICES 
LNDERGRAD~TES 
COLLEGES/ SCHOOLS GRAOIXl1ES 
----------------- ----------- -----------
-----------
----------- ----------- ------------- ------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HI.IWHTIES OF SOCIAL & COOUINING RClal GRAO~TE 
OF OF AND FINE NATURAL BE~IORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATlltl ARTS SCIENCES SCIENCES 
CATEGORY 
---------- -----------
----------- ---------- -----------
1--------------i------------- ~----------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. ., I, NO. I, NO. !. 
------------------
----------
~-----------
----------- ----------
------------1------------- ------------- 1-----------
Satisfied 26 81.3 43 81.1 36 90.0 21 70.0 30 76.9 11 84.6 167 80.7 2 66 .7 
Dissatisfied 6 18.8 10 18.9 4 10.0 9 30.0 9 23.1 2 15.4 40 19.3 I 33.3 
COLlffi TOTALS 32 15.5 53 25.6 40 19.3 30 14.5 39 18.8 13 6.3 207 100.0 3 100 .o 
Number of missing observations= 10 
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TABLES 
READING SERVICES 
~DERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
----------- ----------- ----------- ----------- ------------------------- ------------ --------------------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Ht.tw,mIES OF SOCIAL & CIJ'HlNLIING RW GRADIX\TE 
OF OF ~D FINE ~TURAL BEHAVIORAL EDLICATict4 TOTAL COLLEGE 
BUSINESS EDUCATict4 ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ---------- ----------- ----------- ----------- ------------- ------------
----------
NO. I, NO. 'I NO. I, NO. 'I NO. I, NO. 'I NO. ., NO. I, ,. ,, ,. ,. 
~---------------- ----------- ---------- -----------
.,. ___________ 
----------- ------------- ------------ ----------
Satisfied 18 15.5 25 19.7 24 23.8 14 17.7 16 19.0 9 39 .1 106 20.0 4 8.3 
Dissatisfied I 0.9 4 3.1 2 2.0 4 5.1 4 4.8 1 4.3 16 3.0 0 2.B 
Did Not Use 97 83.6 98 77.2 75 74.3 61 77.2 64 76.2 13 56.5 408 77.0 17 88. 9 
1==--===----= I= - ·- ---
-
- ---... --- :: ~====== 
COLLffi TOTALS 116 21.9 127 24.0 101 19 .1 79 14.9 84 15.8 23 4.3 530 100.0 
Number of qissing observations= 10 
Tables S and SA summarize the feelings of the respondents regarding the 
Reading Services available at UNI, also located at the Center for 
Academic Achievement. Approximately 77% of the undergraduate and 89% of 
the graduate respondents indicated they had not used these services. It 
would appear that the respondents from the School of Business would be 
least likely to make use of these services. Of those respondents that 
indicated they had used these services, 87% of the undergraduates and 
100% of the graduates were satisfied. The respondents from the School of 
Business were the most satisfied with the respondents from the College of 
Natural Sciences the least satisfied. Considerable variation across 
colleges existed with a high of 95% satisfied in the School of Business. 
TABLE SA 
READING SERVICES 
~DERGRADI.IATES 
21 100.0 
COLLEGES/ SCHOOLS 6RAOL~TES 
----------------- ----------- --------- - ---------- - ---------- ----------- ------------- ------------
-----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & COOINUING RW GRADIX\TE 
OF OF ~D FINE ~TURAL BEHAVIORAL EDUCATlct4 TOTAL COLLEGE 
BUSINESS EDUCATlct4 ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
ti-------------
----------
------------ ----------- ------------ i------------- ~----------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. i 
------------------
__________ .. 
.,.. ___________ 
----------· 
------------
-----------
------------· 1-------------
.,.. __________ 
Satisfied 18 94.7 25 86.2 24 92.3 14 77.8 16 80.0 9 90.0 106 86.9 4 100 .9 
Dissatisfied I 5.3 4 13,8 2 7.7 4 22.2 4 20.0 1 10.0 16 13.1 0 0.0 
I:: -- - -
-
COLLffi TOTALS 19 15.6 29 23.8 26 21.3 18 14.8 20 16.4 10 8.2 122 100.0 4 I 00 .0 
Nuqber of missing observations= 10 
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----------------- -----------
-----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCA'TI~ 
r.ATEGORY 
----------- ----------
NO. 'I ,, NO. !. 
-----------------
----------- ----------
Satisfied 8 6.9 16 12.7 
Dissatisfied 3 2.6 3 2.4 
Did Not Use 105 90.5 107 84.9 
~===--=--= ~=-----:= =- -- -
COLlffi TOTALS 116 21.9 126 23.8 
Number of missing observations= 10 
TABLE 6 
TUTORING (EOP) 
LNDERGRADUATES 
COLLEGES/ SCHOOLS 
-----------
-----------
COLLEGE OF COLLEGE 
H~ITIES OF 
~D FINE tt:\'TURAL 
AR'TS SCIENCES 
----------- -----------
NO. !. NO. !. 
----------- -----------
16 15.8 17 21.5 
1 1.0 1 1.3 
84 83.2 61 77.2 
-
~-
101 19 .1 79 14.9 
GRADUATES 
----------- -------------
------------ -----------
COLLEGE OF 
SOCIAL & COOINUING RW GRAD~'TE 
BEIWJIORAL EDUCA'TI~ TOTAL COLLEGE 
SCIENCES 
----------- ------------- ------------ -----------
NO. '.'I. NO. 'I ,. NO. . ,,. NO . % 
----------- ------------ ------------ ----------
13 15.3 7 30.4 77 14.5 2 11.1 
2 2.4 1 4.3 11 2.1 0 0.0 
70 82.4 15 65.2 442 83.4 19 88.9 
-
- -
-
---
·-::. 
85 16.0 23 4.3 530 100 .o 21 100 .0 
Tables 6 and 6A summarize the degree of satisfaction of the respondents 
concerning tutoring found in E.O.P. Approximately 83% of the 
undergraduate and 89% of the graduate respondents indicated they had not 
used this service. Of those that had, 88% of the undergraduates and 100% 
of the graduates were satisfied. The respondents from the College of 
Humanities and Fine Arts appeared to be the most satisfied with those 
from the School of Business the least satisfied. A statistically 
significant interaction between sex and college was demonstrated. 
TABLE 6A 
TUTORING (EOP) 
ltiDERGRADUATES 
COLLEGES/ SCHOOLS 
-----------------
----------- ----------- ----------- ----------- ----------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & C!NTINUING RW 
OF OF ~D FINE tt:\TURAL BEIWJJORAL EDUCATION TOTAL 
BUSINESS EDUCATION AR'TS SCIENCES SCIENCES 
r.ATEGORY 
----------- ----------- -----------1------------ -----------
------------ ------------NO. !. NO. !. NO. !. NO. !. NO. !. NO. I, NO. !. 
------------------ -----------
-----------
---------- ~-----------
----------- ------------ ------------Satisfied 8 72.7 16 84.2 16 94.1 17 94.4 13 86.7 7 87.5 77 87.5 
Dissatisfied 3 27.3 3 15.8 l 5.9 1 5.6 2 13.3 1 12.5 11 12.5 
-
COLl.ttl TOTALS 11 12.5 19 21.6 17 19.3 18 20.5 15 17.0 8 9 .1 88 100.0 
Nu~ber of ~issing observations= 10 
-20-
GRAD~TES 
~---------~--
GRAD~TE 
COLLEGE 
------------
NO. % 
------------
2 100 .o 
0 0.0 
2 100.0 
TABLE 7 
STUDY SKILLS SERVICES 
~OERGRADUATES 
COLLEGES/ SCHOOLS GRAD~TfS 
··-- ·--··- - ----- ···--- -·- ---- ------------ -----------
-- ·--------- --- --·---·- --
,. ___ __________ 
------------
----- - --
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HLWtnTIES OF SOCIAL & CIMINUING RW GRADIX\TE 
OF OF ~D FINE NATURAL BE!WJIORAL EOUCATHJ~ TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------
-----------· 
----------- ----------- ----------- ------------ ------------ -----------
NO. 'I ,, NO. I. NO. % NO. % NO. I. NO. % NO. I. NO. I, 
---------------- ----------
-----------· 
----------- ----------- ----------- ------------ ------------
+---- ... -------
Satisfied 15 13.0 24 18. 9 24 23.8 14 17.9 22 26.2 8 34.8 107 20.3 3 15.0 
Dissatisfied 4 3.5 4 3.1 1 1.0 2 2.6 3 3.6 1 4.3 15 2.8 0 0.0 
Did Not Use 96 83.5 99 78.0 76 75.2 62 79.5 59 70.2 14 60.9 406 76.9 17 85.0 
=- ----== ==--== I== - -== 1:::-- --- - ---~ 
COLlffi TOTALS 115 21.8 127 24.1 101 19 .1 78 14.8 84 15.9 23 4.4 528 100.0 20 100 .o 
Number of missing observations= 13 
Tables 7 and 7A summarize the satisfaction with the Study Skills 
Services found in the Center for Academic Achievement. Approximately 
77% of the undergraduate and 85% of the graduate respondents indicated 
they had not used these services. Of those that indicated they had used 
these services, 88% of the undergraduates and 100% of the graduates were 
satisfied. This satisfaction varied across colleges with approximately 
79% from the School of Business being satisfied to a high of 96% from the 
College of Humanities and Fine Arts. 
TABLE 7A 
STUDY SKILLS SERVICES 
~DERGRADUATES 
COLLEGES/ SCHOOLS GRADUA1ES 
~----------------- ----------- -----------r----------- --------- - ----------- ------------- ------------ -----------
SOLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & CIMINUING RIM GRAD~TE 
OF OF ~D FINE NATURAL BE!WJIORAL EDUCATHN TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
fATEGORY 
._ ___________ 
----------- ----------- ---------- ----------- -------------
1------------- 1------------
NO. % NO. % NO. % NO. I. NO. % NO. 'I ,, NO. % NO. I. 
------------------
-----------
----------- -----------
---------- ----------- -------------
------------ 1------------
Satisfied 15 78.9 24 85.7 24 96.0 14 87.5 22 88.0 8 88.9 107 87.7 3 100 .8 
Dissatisfied 4 21.1 ~ 14.3 1 4.0 2 12.5 3 12.0 1 11. l 15 12.3 0 0.0 
COLlffi TOTALS 19 15.6 28 23.0 25 20.5 16 13.1 25 20.5 9 7.4 122 100.0 3 100 .o 
Number of missing obs,rvations = 13 
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TABLE 8 
FINANCIAL AID 
LNDERGR1~0UATES 
COLLEGES / SCHOOLS GRADUATES 
----------------- ---------- ------------ ----------- ----------- ----------- -------------------------
------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~JTIES OF SOCIAL&: CINTINUING RIXJ GRADUATE 
OF OF fi~D FINE NATURAL BEAAVIORAL EDUCATlrn TOTAL COLLEGE 
BUSINESS EDUCATirn ARTS SCIENCES SCIENCES 
CATEGORY 
---------- ----------- ------------
_,. ________ 
----------- ------------ ------------
1-------------
NO. I, NO. I, NO. I, NO. I, NO. . ,,. NO • I, NO. I, NO. I, 
----------------- ---------- -----------
------------ ---------- ------------
------------ ------------
1--------------
Satisfied 34 29.3 34 27.0 33 33.0 25 32.5 27 32.1 6 26.1 159 30.2 3 14.3 
Dissatisfied 36 31.0 46 36.5 34 34.0 33 42.9 35 41.7 10 43.5 194 36.9 4 l 9 .0 
Did Not Use 46 39.7 46 36.5 33 33.0 19 24.7 22 26.2 7 30.4 173 32.9 14 66 .} 
~=-----= =-- - --- --- -- -
--- ---= =: ===== 
COUH~ TOTALS 116 22.1 126 24.0 100 19.0 77 14.6 84 16.0 23 4.4 526 100 .o 21 100.0 
Number of missing observations= 14 
The degree of satisfaction with the Financial Aid services is reported 
in Tables 8 and BA. Approximately 33% of the undergraduate and 67% of 
the graduate respondents indicated they had not made use of these 
services. Of those that had, 45% of the undergraduates and 43% of the 
graduates were satisfied. The respondents from Continuing Education 
were the least satisfied (an addition of one more respondent would 
increase the percentage by approximately 6, however) and those from the 
College of Humanities and Fine Arts the most satisfied. 
TABLE 8A 
FINANCIAL AID 
LNDERGRADUATES 
COLLEGES/ SCHOOLS 
----------------- ----------- ----------- ----------- ----------- ----------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hl.fffi ITI ES OF SOCIAL &: COOINUING RIXJ 
OF OF ~D FINE ~TURAL BEAAVIORAL EDUCATirn TOTAL 
BUSINESS EDUCATif)f ARTS SCIENCES SCIENCES 
CATEGORY 
-----------i------------
-----------
----------
----------- -------------
------------
NO. I, NO. % NO. I, NO. I, NO. I, NO. I, NO. I, 
------------------ ----------- ----------- ---------- I""---------- ----------- ------------- ------------
Satisfied 34 48.6 34 42.5 33 49.3 25 43.1 27 43.5 6 37.5 159 45.0 
Dissatisfied 36 51.4 46 57.5 34 50.7 33 56.9 35 56.5 10 62.5 194 55.0 
-· -
-
COLlffi TOTALS 70 19.8 80 22.7 67 19.0 58 16.4 62 17.6 16 4.5 353 100.0 
Number· of misstng observations= 14 
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GRADUATES 
-----------
GRADUATE 
COLLEGE 
----------
NO. 7. 
----------
3 42.9 
4 57.l 
--
7 100 .0 
TABLE 9 
STUDENT EMPLOYMENT 
I.NDERGRADUATES 
COLLEGES/ SCHOOLS 
----------·------- ----------- ----------- ----------- ----------- ----------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HIJ1ANITI ES OF SOCIAL & CCtlTINUING RW 
OF OF ~D FINE ~TURAL BEAAVIORAL EDUCATI!Ji TOTAL 
BUSINESS EDUCATl!Ji ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ---------- -----------
----------- ----------- ------------ -------------
NO. I, NO. I, NO. 'I NO. I, NO. 'I NO. I, NO. I, ,, ,. 
-----------------~ 
------------i----------- ------------ ---------- ----------- ------------ -------------
Satisfied 39 33.6 37 29.6 46 46.5 37 47.4 33 39.8 7 30.4 199 38.0 
Dissatisfied 6 5.2 11 8.8 5 5.1 8 10.3 6 7.2 5 21. 7 41 7.8 
Did Not Use 71 61.2 77 61.6 48 48.5 33 42.3 44 53.0 11 47.8 284 54.2 
=!?-----~ == -- -=- -- -- -- - - - -
COLtffi TOTALS 116 22.1 125 23.9 99 18.9 78 14.9 83 15.8 23 4.4 524 100.0 
Number of missing observations= 17 
GRADUATES 
------------
GRADUATE 
COLLEGE 
-----------
NO. % 
-----------
s 25.0 
0 0.0 
15 75.0 
-- ·-
20 100. 0 
Tables 9 and 9A indicate how the responding graduates viewed the Student 
Employment services; a sub-unit of Financial Aids. Approximately 54% of 
the undergraduate and 75% of the graduate respondents indicated that they 
had not used these services. Considerable variation occurred across 
colleges. For example, approximately 62% of the respondents from the 
College of Education indicated that they had not used these services 
while 42% from the College of Humanities and Fine Arts so indicated. ·of 
those that had used these services, approximately 83% of the 
undergraduates and 100% of the graduates were satisfied. There was a 
statistically significant difference between the males and females with 
the females more satisfied. Also, there was a statistically significant 
difference among the colleges. 
----------------------------- ----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EOUCATI!Ji 
CATEGORY L..----------- ----------
NO. I, NO. I, 
------------------~---------- ----------
Satisfied 39 86.7 37 77.1 
Dissatisfied 6 13.3 11 22.9 
COLlffi TOTALS 45 18.8 48 20.0 
Number of missing observations= 17 
TABLE 9A 
STUDENT EMPLOYMENT 
I.NOERGRADUATES 
COLLEGES/ SCHOOLS 
----------- ----------- ----------- ------------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
HIJ1ANITIES OF SOCIAL & COOINUING RW 
~O FINE ~TURAL BEAAVIORAL EDUC.AT I !Ji TOTAL 
ARTS SCIENCES SCIENCES 
------------~----------- ----------- -------------
-----------
NO. I, NO. I, NO. Y. NO. I, NO. ., ,. 
------------~----------- ----------- ------------- -----------
46 90.2 37 82.2 33 84.6 7 58.3 199 82.9 
5 9.8 8 17.8 6 15.4 5 41. 7 41 17 .1 
-
51 21.3 45 18.8 39 16.3 12 5.0 240 100.0 
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GRADUATES 
-----------
GRADUATE 
COLLEGE 
------------
NO. ~ 
-----------
S 100 .o 
0 0.0 
5 100.0 
--·--------------- ----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EOUCATl(}l 
CATEGORY 
----------- i-----------
NO. I, NO. 'I ,. 
-----------------~----------- ----------
Satisfied 61 53.0 48 38.1 
Dissatisfied 9 7.8 6 4.8 
Did Not Use 45 39 .1 72 57 .1 
- -~. 
-
COllffi TOTALS 115 21.9 126 24.0 
Number of missing observations= 15 
TABLE 10 
CAREER CENTER 
LNDERGRAOUATES 
COLLEGES/ SCHOOLS 
-
----------- ----------- ------------ ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
H~ITIES OF SOCIAL&: C!NTINUING RW 
~O FINE NATURAL BEIWJIORAL EOUCATI(}l TOTAL 
ARTS SCIENCES SCIENCES 
----------- ---------- ----------- ------------· ------------
NO. I, NO. I, NO. I, NO. I, NO. I, 
----------- ----------- ----------- ------------- ------------
36 36.0 30 39.0 25 29.8 6 26.1 206 39.2 
13 13.0 6 7.8 11 13 .1 3 13.0 48 9 .I 
51 51.0 41 53.2 48 57 .1 14 60.9 271 51.6 
- - --
-
100 19.0 77 14.7 84 16.0 23 4.4 525 100.0 
GRADtJATES 
-----------
GRADtJATE 
COLLEGE 
----------
NO. I. 
----------
2 9.5 
I 4.8 
18 85.7 
- - --== 
21 100.0 
T~bles 10 and lOA summarize the degree of satisfaction with the Career 
Center services, located in the Student Services Center. Approximately 
52% of the undergraduate and 86% of the graduate respondents indicated 
they had not used these services. This varied across colleges from a 
low of 39% to a high of 61%. Of those respondents who indicated they 
had used these services, 81% of the undergraduates and 67% of the 
graduates were satisfied. (The numbers in some of these cells are too 
few to be meaningful.) This also varied across colleges with a low of 
67% to a high of 89% (see Table lOA). Further analyses showed a 
statistically significant difference among colleges. There was also a 
statistically significant interaction between sex and colleges. 
~---------------- ----------- ----------
SCHOOL COLLEGE 
Of OF 
BUSINESS EDUCATl(}l 
CATEGORY i----------- -----------
NO. 'I ,. NO. 'I ,. 
----------------- ----------- -----------
Satisfied 61 87 .1 48 88.9 
Dissatisfied 9 12.9 6 11.1 
COLlffi TOTALS 70 27.6 54 21.3 
Number of missing observations= !5 
TABLE lOA 
CJl,REER CENTER 
LNDERGRADUATES 
COLLEGES/ SCHOOLS 
&----------- -----------
COLLEGE OF COLLEGE 
H~ITIES OF 
~D FINE NATURAL 
ARTS SCIENCES 
------------
-----------
-----------
COLLEGE OF 
SOCIAL&: 
BEIWJIORAL 
SCIENCES 
_, __________ 
NO. I. NO. I, NO. I, 
------------ ----------- -----------
36 73.5 30 83.3 25 69.4 
13 26.5 6 16.7 11 30.6 
49 19.3 36 14.2 36 14.2 
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6RADUA1ES 
------------- ------------
----·--------
ClMINUING RW GRADUATE 
EDUCATl(}l TOTAL COLLEGE 
------------- ------------ ------------
NO. I, NO. !. NO. X 
------------- ------------ ------------
6 66.7 206 81.1 2 66.7 
3 33.3 48 18.9 1 33.3 
9 3.5 254 100.0 3 100.0 
TABLE 11 
RESIDENCE HALL LIVING 
tflDERGRAD~TES 
COLLEGES/ SCHOOLS GRADUATES 
-··--------------- ---------- ------------------------
---------- ------------ ------------- ------------
~--------- --
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HltW-HTIES OF SOCIAL & CIMINUING Rill GRADUATE 
OF OF ~O FINE ~TURAL BE!iWIORAl EDUCATIIN TOTAL COLLEGE 
BUSINESS EDUCATIIN ARTS SCIENCES SCIENCES 
CATEGOR'r' 
---------- ------------ -----------
~---------- ------------ ------------- ------------ 1------------
NO. I, NO. I, NO. I, NO. ' I NO. 'I NO. I, NO. 'I NO. ., ,. ,, ,. ,, 
------------
------------------ ---------- ------------ ----------- ----------
------------ -------------
t------------
Satisfied 82 70.1 92 72.4 64 64.6 49 62.0 58 69.9 11 47.8 356 67.4 9 42.9 
Dissatisfied 13 11. 1 9 7 .1 12 12.1 4 5.1 5 6.0 4 17.4 47 8.9 0 0.0 
Did Not Use 22 18.8 26 20.5 23 23.2 26 32.9 20 24.1 8 34.8 125 23.7 12 57. I 
======= = - - ---- -- -- -- ·- -- --
- --: =---==== 
COLl.ffi TOTALS 117 22.2 127 24.1 99 18.8 79 15.0 83 15.7 23 4.4 528 100.0 21 100, I) 
Number of missing observations= 12 
Tables 11 and llA indicate the degree of satisfaction with Residence 
Hall Living. Approximately 24% of the undergraduate and 57% of the 
graduate respondents indicated they had not used the residence hall 
living services. This varied across colleges with a low of 19% from the 
School of Business to a high of 35% from Continuing Education. Since the 
majority of the students at UNI did not live in the residence halls, it 
raised a question as to how the services could have been utilized by all 
of these students. A possible explanation could be that since no 
restrictions were placed on the time period for responding, the 
respondent could have lived in a residence hall during a freshman year or 
any time after. In any case, of those that indicated they had used these 
services, approximately 88% of the undergraduates and 100% of the 
graduates were satisfied. This degree of satisfaction was fairly 
consistent except for Continuing Education. 
TABLE llA 
RESIDENCE HALL LIVING 
tflDERGRAO~TES 
COLLEGES/ SCHOOLS GRADUATES 
----------------- ---------- ----------- ------------ ----------- ----------- ------------- ------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & CINTINUING Rill GRAD~TE 
OF OF ~D FINE ~TURAL BE!iWIORAL EDUCATIIN TOTAL COLLEGE 
BUSINESS EDUCATIIN ARTS SCIENCES SCIENCES 
CATEGORY 
----------
----------- ----------- ~---------- 1------------ ------------- ------------ -----------· 
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I. 
------------------ ---------- ----------- ----------- ~---------- ,------------
------------- ------------
-----------
Satisfied 82 86.3 92 91.1 64 84.2 49 92.5 58 92.1 11 73.3 356 88.3 9 100 .o 
Dissat isfied 13 13.7 9 8.9 12 15.8 4 7.5 5 7.9 4 26.7 47 11.7 0 o.o 
~ 
COL!ffi TOTALS 95 23.6 101 25.l 76 18.9 53 13.2 63 15.6 15 3.7 403 100.0 9 100.0 
Nu~ber of ~issing observations= 12 
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~----------------- ---------- ------------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATI~ 
CATEGORY 
---------- ------------
NO. ., I, NO. I, 
------------------i------------ ------------
Satisfied 77 65.B 91 71.7 
Dissatisfied 20 17 .1 11 8.7 
Did Not Use 20 17 .1 25 19.7 
COLlffi TOTALS 117 22.1 127 24.0 
Number of missing observations= 11 
TABLE 12 
FOOD SERVICE 
LNDERGRADUATES 
COLLEGES/ SCHOOLS 
----------- ----------
COLLEGE OF COLLEGE 
Hl.WtUTIES OF 
~D FINE ~TURAL 
ARTS SCIENCES 
------------ ----------
NO. I, NO. I, 
----------- ----------
63 63.6 46 58.2 
14 14 .1 8 10 .1 
22 22.2 25 31.6 
99 18.7 79 14.9 
GRAOIX\TES 
------------ ------------- ------------
-----------
COLLEGE OF 
SOCIAL & CIM'INUING Rtlrl GRAD~TE 
BE!WJIORAL EDUCATI~ TOTAL COLLEGE 
SCIENCES 
------------
---------·------
------------
-----------
NO. I, NO. I, NO. I, NO. 7. 
-----------
-------------- -------------
.., ___________ 
56 66.7 12 52.2 345 65.2 8 38.l 
10 11. 9 4 17.4 67 12.7 1 4.8 
18 21.4 7 30.4 117 22,1 12 57.! 
-
84 15.9 23 4.3 529 100.0 21 100.0 
Tables 12 and 12A summarize the degree of satisfaction with the Food 
Services in the residence halls at UNI. Approximately 22% of the 
undergraduate and 57% of the graduate respondents indicated that they 
had not used the food services. This varied from a low of 17% in the 
School of Business to a high of 32% in the College of Natural Sciences. 
Of those respondents who indicated they had used the food services, 
approximately 84% of the undergraduates and 89% of the graduates were 
satisfied. Little gariation across colleges existed except for 
Continuing Education. 
~----------------- ---------- ----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATI~ 
CATEGORY 
---------- ----------
NO. I, NO. I, 
------------------ ---------- -----------
Satisfied 77 79.4 91 89.2 
Dissatisfied 20 20.6 1 l 10.8 
-
COLlffi TOTALS 97 23.5 102 24.8 
Number of missing observations= 11 
TABLE 12A 
FOOD SERVICE 
LNDERGRADUATES 
COLLEGES/ SCHOOLS 
------------ ----------- ----------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
H~ITIES OF SOCIAL & CIM'INUING Rtlrl 
~D FINE NATURAL BE!WJIORAL EDUCATI~ lOTAL 
ARTS SCIENCES SCIENCES 
------------ ---------- -----------·------------- ------------
NO. I, NO. I, NO. I, NO. I, NO. !. 
------------ ---------- ------------ ------------- -----------
63 81.8 46 85.2 56 84.8 12 75.0 345 83.7 
14 18.2 8 14.8 10 15.2 4 25.0 67 16.3 
77 18.7 54 13.l 66 16.0 16 3.9 412 100.0 
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GRAD~TES 
------------
GRADUATE 
COLLEGE 
-----------
NO. 7. 
-----------
8 88.9 
1 1 l. l 
9 100.0 
TABLE 13 
LIBRARY 
ltiDERGRADUATES 
COLLEGES/ SCHOOLS 
-----------------
---------- ---------- ---------- - ----------~----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HltwilTJES OF SOCIAL & 
OF OF ~D FINE NATURAL BE~IORAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
---------- ----------- ----------- ---------- -----------
NO. lo NO. I, NO. I, NO. I, NO . I, 
----------------- ---------- ----------- ----------- ----------
-·-----------
Satisfied 112 95.7 122 96.1 96 96.0 71 91.0 76 90.5 
Dissatisfied 3 2.6 4 3.1 2 2.0 5 6.4 6 7 .1 
Did Not Use 2 1.7 1 0.8 2 2.0 2 2.6 2 2.4 
-
COLlttl TOTALS 117 22.1 127 24.0 100 18.9 78 14.7 84 15.9 
Number of missing obser~ations = 11 
GRAD~TES 
r-------------- ------------- ----------
COOINUING RW GRAD~TE 
EDUCATION TOTAL COLLEGE 
-------------
-------------
----------
NO. lo NO. I, NO. ., ,, 
1------------- ------------- ~----------
21 91.3 498 94.1 20 95.2 
1 4.3 21 4.0 0 0.0 
1 4.3 10 1.9 1 4.8 
- -
-
23 4.3 529 100.0 21 100.0 
Tables 13 and 13A summarize the degree of satisfaction with Library 
Services. Approximately 2% of the undergraduate and 5% of the graduate 
respondents indicated that they had not used these services. Of those 
that did, the vast majority were satisfied. Little variation across 
colleges occurred. Further analyses showed a statistically significant 
difference between male and female respondents with the females being 
more satisfied. 
-----------------
CATEGORY 
~-----------------
Satisfied 
Dissatisfied 
COLlffi TOTALS 
TABLE 13A 
LIBRARY 
ltiDERGRADUATES 
COLLEGES/ SCHOOLS 
--------- ·r---------- ----------- ---------··--r--------- - ----------- - ------------
COLLEGE OF COLLEGE ; COLLEGE OF 
SCHOOL ' COLLEGE HltwiITIES OF I SOCIAL & COOINUING RW 
OF OF ~D FINE NATURAL I BE~IORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
-----------
1-----------
----------- ------------ ----------- ------------ ------------NO. I, NO. I, NO. lo p~o. lo NO. I, NO. lo NO. lo 
----------
~---------.... ----L.,a .. -----
--.... ---------
----------- ------------ ------------
112 97.4 122 96.8 96 98.0 71 93.4 76 92,7 21 95.5 498 96.0 
3 2,6 4 3.2 2 2.0 5 6.6 6 7.3 1 4.5 21 4.0 
115 22.2 126 14.3 98 18.9 76 14.6 82 15.8 22 4.2 519 100.0 
Number of missing observitions = 11 
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GRAD~TES 
~ ---------
GRADliHE 
COLLEGE 
1-----------
NO. 7. 
~----------
20 100 .o 
0 0.0 
20 100 .o 
TABLE 14 
PARKING FACILITIES 
I.NDERGRADUATES 
COLLEGES/ SCHOOLS 
----------------- --------- - ---------- ------------ ----------- ----------- ------------ -------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & COOINUING Rll4 
OF OF ~D FINE NATURAL BEIWJIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
---------- ----------
------------
----------· ~----------- ------------ -------------
NO. I. NO. I. NO. I. NO. I. NO. I. NO. % NO. 'I ,, 
-----------------
---------- ----------
------------ ----------
-----------
------------
-------------
Satisfied 21 17.9 26 20.3 20 20.2 18 22.8 12 14.1 4 17.4 101 19.0 
Dissatisfied 87 74.4 95 74.2 74 74.7 54 68.4 58 68.2 16 69.6 384 72.3 
Did Not Use 9 7.7 7 5.5 5 5.1 7 8.9 15 17.6 3 13.0 46 8.7 
COLlffi TOTALS 117 22.0 128 24.1 99 18.6 79 14.9 85 16.0 23 4.3 531 100.0 
Nu~ber of missing observations= 9 
GRAD~TES 
-----------
GRAD~TE 
COLLEGE 
----------
NO. I, 
----------
8 38.1 
10 47.6 
3 14.3 
21 100 .o 
Tables 14 and 14A summarize the degree of satisfaction of the 
respondents to the Parking Facilities services. Approximately 9% of the 
undergraduate and 14% of the graduate respondents indicated they had not 
used Parking Facilities services. Of those respondents that had, 21% of 
the undergraduates and 44% of the graduates indicated satisfaction. The 
degree of diss3tisfaction varied across colleges with a low of 75% from 
the College of Natural Sciences to a high of 83% from the College of 
Social and Behavioral Sciences. Further analyses showed a statistically 
significant interaction between sex and colleges. 
TABLE 14A 
PARKING FACILITIES 
I.NDERGRADUATES 
COLLEGES/ SCHOOLS 
-----------------
--------- - ---------- -·----------1------------ ----------- ------------- ------------
C1LLEGE OF , COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & CINTINUING RW 
OF OF ~D FINE ~TURAL BEIWJIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ---------- ----------- ------------ ----------- -------------
_____ .. ______ 
NO. % NO. % NO. % NO. I. NO. I. NO. I. NO. I. 
------------------
----------· 
,----------- ----------- ------------
-----------
------------- ------------
Satisfied 21 19.4 26 21.5 20 21.3 18 25.0 12 17 .1 4 20.0 101 20.8 
Dissatisfied 87 80.6 95 78.5 74 78.7 54 75.0 58 82.9 16 80.0 384 79.2 
-· 
COLlffi TOTALS 108 22.3 121 24.9 94 19 .4 72 14.8 70 14.4 20 4 .1 485 100.0 
Nu~ber of ~issing obs,rvations = 9 
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GRADUATES 
-----------
GRAD~TE 
COLLEGE 
-----------
NO. I, 
----------
8 44.4 
10 55.6 
18 100.0 
----------------- ---------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATION 
CATEGORY 
---------- -----------
NO. I, NO. I, 
-----------------i----------- ------------
Satisfied 53 45.3 44 34.4 
Dissatisfied 48 41.0 45 35.2 
Did Not Use 16 13.7 39 30.5 
COLLffi TOTALS 117 22.1 128 24.2 
N1111ber of nissing obseruations = 12 
TABLE 15 
CAMPUS SECURITY 
l.NDERGRADUATES 
COLLEGES/ SCHOOLS 
---------- ----------- ~----------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
HIM-41TIES OF SOCIAL & CCNTINUING RW 
~D FINE ~TURAL BEIWJIORAL EDUCATION TOTAL 
ARTS SCIENCES SCIENCES 
i----------- ----------- ------------ ------------- ------------
NO. I, NO. I, NO. I, NO. I, NO. I, 
i----------- ----------- ------------
------------- ------------
40 40.0 23 29.1 37 44.6 9 40.9 206 38.9 
36 36.0 40 50.6 23 27.7 9 40.9 201 38.0 
24 24.0 16 20.3 23 27.7 4 18.2 122 23.1 
100 18.9 79 14.9 83 15.7 22 4.2 529 100.0 
GRAD~TES 
1-----------
GRAD~TE 
COLLEGE 
----------
NO. 7. 
i-----------
10 50 .0 
l 5.0 
9 45.0 
20 100 .o 
Tables 15 and 15A summarize the degree of satisfaction with Campus 
Security services. Approximately 23% of the undergraduate and 45% of 
the graduate respondents indicated they had not used these services. 
This varied across colleges with a low of 14% from the School of 
Business to a high of 31% from the College of Education. Of those 
respondents that indicated they had used these services, approximately 
51% of the undergraduate and 91% of the graduate respondents indicated 
satisfaction. Again, the degree of satisfaction varied across colleges 
with a low of 37% from the College of Natural Sciences to a high of 62% 
from the College of Social and Behavioral Sciences. Further analyses 
showed a statistically significant interaction between sex and colleges. 
TABLE 15A 
CAMPUS SECURITY 
l.NOERGRADUATES 
COLLEGES/ SCHOOLS 
----------------- ----------- -----------~----------- ----------- ----------- ------------- -------------
COLLEGE OF COLLEGF COLLEGE OF 
SCHOOL COLLEGF H~ITIES OF SOCIAL & CCNTINUING RW 
OF OF ~D FINE ~TURAL BEIWJIORAL EDUCATION TOTAL 
BUSINESS EDUCATI!Ji ARTS SCIENCES SCl8£ES 
CATEGORY 
----------- -----------
i,..-----------
----------- ----------- -------------
~------------
NO. I, NO. I, NO. 1. NO. Y. NO. I, NO. I, NO. I, 
-----------------
----------- ---------- ~----------- ----------- ----------- -------------
,_ ____________ 
Satisfied 53 52.5 44 49.4 40 52.6 23 36.5 37 61.7 9 50.0 206 50.6 
Dissatisfied 48 47.5 45 50.6 36 47.4 40 63.5 23 38.3 9 50.0 201 49.4 
COLLffi TOTALS 101 24.8 89 21.9 76 18.7 63 15.5 60 14.7 18 4.4 407 100.0 
-
Nunber of nissing obs~ru1tions = 12 
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GRADUATES 
----------
6RADl¥ITE 
COLLEGE 
----------
NO. 7. 
----------
10 90 .9 
I 9.1 
11 100.0 
TABLE 16 
ORIENTATION PROGRAMS (NEW STUDENTS) 
I.NOERGRAOUATES 
COLLEGES/ SCHOOLS 6RAD111TES 
-------··--------- ---------- ----------- ---------- ----------- ~----------- ------------- ------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HIJ'WiITIES OF SOCIAL & CIJffINUING RW GRAD~TE 
OF OF ~O FINE ~TURAL BE~IORAL EDUCATIIJ4 TOTAL COLLEGE 
BUSINESS EOUCATIIJ4 ARTS SCIENCES SCIENCES 
CATEGORY 1----------- ----------- ~---------- -----------· ------------ -------------
------------ -----------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I. 
---------------- ---------- ----------- ~---------- ----------- ------------~------------- ------..------ ----------
Satisfied 71 60.7 76 59.4 45 45.0 44 55.7 51 60.7 11 47.8 298 56.1 7 33.3 
Dissatisfied 11 9.4 17 13.3 13 13.0 6 7.6 6 7 .1 4 17.4 57 10.7 1 4.8 
Did Not Use 35 29.9 35 27.3 42 42.0 29 36.7 27 32.1 8 34.B 176 33.1 13 61. 9 
-
COLlffi TOTALS 117 22.0 128 24.1 100 18.8 79 14.9 84 15.8 23 4.3 531 100.0 21 100.0 
NuRber of missing observations= 9 
Tables 16 and 16A indicate the degree of satisfaction with the 
Orientation Programs at UNI. Approximately 33% of the undergraduate and 
62% of the graduate respondents indicated they had not used these 
services. This varied across colleges with the College of Education 
respondents using these services the most to the respondents from the 
College of Humanities and Fine Arts using these services the least. Of 
those who indicated they had used these services, approximately 84% of 
the undergraduates and 88% of the graduates were satisfied. The College 
of Social and Behavioral Sciences respondents were the most satisfied. 
Further analyses showed a statistically significant interaction between 
sex and colleges. 
TABLE 16A 
ORIENTATION PROGRAMS (NEW STUDENTS) 
~DERGRAOUATES 
COLLEGES/ SCHOOLS GRAD~TES 
----------------- ----------------------~----------- ----------- ----------- ------------- ------------ ----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hll'WiITIES OF SOCIAL & CIJffINUING Rlll GRAD~TE 
OF OF tfiD FINE ~TURAL BE~IORAL EDUCATIIJ4 TOTAL COLLEGE 
BUSINESS EOUCATJIJ4 ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ---------- ------------ ----------- -----------
-------------1------------- ----------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I. 
-----------------
----------- ---------- ----------- ----------- -----------
~------------· 1------------- ----------
Satisfied 71 86.6 76 81.7 45 77.6 44 88.0 51 89.5 11 73.3 298 83.9 7 87.5 
Dissatisfied 11 13.4 17 18.3 13 22.4 6 12.0 6 10.5 4 26.7 57 16.1 1 12.5 
COLlffi TOTALS 8Z 23.1 93 26.2 58 16.3 50 14,1 57 16.1 15 4.2 355 100.0 8 100 .o 
NuRber of ~issing observations= 9 
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TABLE 17 
RELIGIOUS STUDENT CENTERS 
~OERGRAOUATES 
COLLEGES/ SCHOOLS 
----------------- ---------- ~ --------- ~---------- ------------- ---------- ------------ ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H!J'WilTIES OF SOCIAL & CINTINUING RW 
OF OF ~O FINE NATURAL BEIWJIORAL EDUCATJCN TOTAL 
BUSINESS EDUCATICN ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
1----------- ----------- ------------ ----------- ------------ ------------
NO. 'I ,. NO. '.Y. NO. '.Y. NO. '.Y. NO. '.Y. NO. '.Y. NO. '.Y. 
-----------------
--------··--
,_ __________ 
-----------
------------ -----------
------------
------------
Satisfied 37 31.6 45 35.4 32 32.3 22 27.8 38 45.2 8 34.8 182 34.4 
Dissatisfied 2 1. 7 5 3.9 4 4.0 4 5,1 1 1.2 3 13.0 19 3.6 
Did Not Use 78 66.7 77 60.6 63 63.6 53 67 ,1 45 53.6 12 52.2 328 62.0 
,_.., 
COLlffi TOTALS 117 22, 1 127 24.0 99 18.7 79 14.9 84 15.9 23 4.3 529 100.0 
Number of missing observations= 11 
GRADUATES 
------------
GRAOli'TE 
COLLEGE 
-----------
NO. ;( 
------------
3 14.3 
0 0.0 
18 85.7 
21 100.0 
Tables 17 and 17A summarize the degree of satisfaction with the 
Religious Student Centers. Approximately 62% of the undergraduate and 
86% of the graduate respondents indicated they had not used these 
centers. Of those who indicated they had, 91% of the undergraduates and 
100% of the graduates were satisfied. The respondents from the College 
of Natural Sciences were the least satisfied (85%). Further analyses 
showed a statistically significant interaction between sex and colleges. 
TABLE 17A 
RELIGIOUS STUDENT CENTERS 
ltiDERGRAOUATES 
COLLEGES/ SCHOOLS 
----------------- ---------- ------------
----------- ----------- ----------,------------- ------------
COLLEGE OF COLLEGE COLLEGE OF I 
SCHOOL COLLEGE H!J'WilTIES OF SOCIAL & CINTINUING RW 
OF OF ~O FINE NATURAL BEIWJIORAL EDUCATICN TOTAL 
BUSINESS EDUCATICN ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
------------
_____ ., _____ 
-----------
-------~· --
------------- ------------
NO. '.Y. NO , '.Y. NO. '.Y. NO. '.Y. NO. '.Y. NO. '.Y. NO. '.Y. 
~----------------- ----------· 
____ .,,., _______ 
-----------
----------- ---------- -------------
------------
Satisfied 37 94.9 45 90.0 32 88.9 22 84.6 38 97.4 8 72.7 182 90.5 
Dissatisfied 2 5.1 5 10.0 4 11.1 4 15.4 1 2.6 3 27.3 19 9.5 
COLlffi TOTALS 39 19.4 50 24.9 36 17.9 26 12.9 39 19 .4 11 5.5 201 100.0 
Number of missing observations= 11 
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GRAD~TES 
,__ GRADli'TE -1 
COLLEGE 
-----------
NO. X 
-----------· 
3 100 .8 
0 o.o 
3 100.0 
TABLE 18 
UNDERGRADUATE ADMISSIONS 
IMDERGRADUATES 
COLLEGES / SCHOOLS GRAD~TES 
-----------------
---------- ----------- ---------- ------------ ----------- -------------~----------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HLW#4ITIES OF SOCIAL & CllfTINUING RIM GRAD~TE 
OF OF ~D FINE ~TURAL BEIWJIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
r.ATEGORY 
---------- -----------
---------- ------------
,_ ___________ 
-------------
~-----------· 
-----------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. Y. 
-----------------
---------- ------------ ---------- ------------~----------- -------------1------------ -----------
Satisfied 88 75.2 94 73.4 77 77.0 58 74.4 60 71.4 12 54.5 389 73.5 8 38.1 
Dissatisfied 9 7.7 15 11.7 6 6.0 4 5.1 10 11.9 4 18.2 48 9.1 0 0.0 
Did Not Use 20 17 .1 19 14.8 17 17.0 16 20.5 14 16.7 6 27.3 92 17.4 13 61. 9 
~ 
COLlffi TOTALS 117 22.1 128 24.2 100 18.9 78 14.7 84 15.9 22 4.2 529 100.0 21 100 .o 
Nm1ber of missing obseruations = 11 
Tables 18 and 18A summarize the degree of satisfaction with 
undergraduate Admissions services. Approximately 17% of the 
undergraduate and 62% of the graduate respondents indicated they had not 
used these services; this varied across colleges with a high of 27% from 
Continuing Education to a low of 15% from the College of Education. Of 
those respondents indicating they had used these services, approximately 
89% of the undergraduates and 100% of the graduates were satisfied. 
Further analyses revealed statistically significant interaction between 
sex and colleges. 
TABLE 18A 
UNDERGRADUATE ADMISSIONS 
IMDERGRADUATES 
COLLEGES/ SCHOOLS GRAD~TES 
----------------- ---------- ------------ ----------- ----------- ---------- ~------------ ~------------
-----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HLW#41TIES OF SOCIAL & CllflINUING RIM GRAD~TE 
OF OF ~D FINE ~TURAL BEIWJIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCAT1~ ARTS SCIENCES SCIENCES 
r.ATEGORY 
----------
------------ ----------- ----------- ----------
i------------- ------------- ----------
NO. I, NO. I, NO. I, NO. Yo NO. I, NO. I, NO. Yo NO. 7. 
------------------ ----------
------------ ----------- ------------ ---------- ------------- ------------- ~----------Satisfied 88 90.7 94 86.2 77 92.8 58 93.5 60 85.7 12 75.0 389 89.0 8 100 .o 
Dissatisfied 9 9.3 15 13.8 6 7.2 4 6.5 10 14.3 4 25.0 48 11.0 0 0.0 
COLl.ffi TOTALS 97 22.2 109 24.9 83 19 .o 62 14,2 70 16.0 16 3.7 437 100.0 8 100.0 
Nugber of gissing obseruitions = 11 
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TABLE 19 
ACADEMIC ADVISING - DEPARTMENT 
-
lNDERGRADUATES 
COLLEGES/ SCHOOLS GRAD~TES 
----------------- ----------- -----------
------------
----------- ----------- ------------- ------------
-----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HIJ'WilTIES OF SOCIAL & COOINUING RW GRAD~TE 
OF OF ~D FINE NATURAL BEIWJIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
----------· ----------- ----------- -----------
____________ .. 
------------
...,. __________ 
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. ., NO. I. ,, 
----------------
-----------
----------- -----------
----------- ----------- ------------
------------
..,. __________ 
Satisfied 54 46.2 83 65.4 62 62.0 42 53.2 43 51.8 16 69.6 300 56.7 10 47.6 
Dissatisfied 19 16.2 25 19.7 19 19.0 11 13.9 20 24.1 3 13.0 97 18.3 3 14.3 
Did Not Use 44 37.6 19 15.0 19 19.0 26 32.9 20 24.1 4 17.4 132 25.0 8 38.1 
~ 
-------
COLlffi TOTALS 117 22.1 127 24.0 100 18.9 79 14.9 83 15.7 23 4.3 529 100.0 21 JOO .0 
Nunber of nissing obseruitions = 11 
The degree of satisfaction for the respondents regarding Academic 
Advising within the major's department is found in Tables 19 and 19A. 
Approximately 25% of the undergraduate and 38% of the graduate 
respondents indicated they had not used these services. This varied 
across colleges with a low of 15% from the College of Education to a 
high of 38% from the School of Business. Of those that had used these 
services, approximately 76% of the undergraduates and 77% of the 
graduates were satisfied. This also varied across colleges with a low 
of 68% from the College of Social and Behavioral Sciences to a high of 
84% from Continuing Education. Further analyses showed statistically 
significant interaction between sex and colleges. 
TABLE 19A 
ACADEMIC ADVISING - DEPARTMENT 
lNOERGRADUATES 
COLLEGES/ SCHOOLS GRAD~TES 
~----------------- ---------- ------------ ---------. -----------
----------- -------------
------------
-----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HIJ'WiITIES OF SOCIAL & COOINUING RW GRAD~TE 
OF OF ~D FINE NATURAL BEIWJIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY f-----------
-----------
._ __________ 
'------------ ----------- ------------- ------------ -----------
NO. I, NO. I. NO. I. NO. I, NO. I, NO, I, NO. I, NO. Y. 
------------------~---------- ----------- t----------- ------------ ----------- ------------- ------------ ----------
Satisfied 54 74.0 83 76.9 62 76.5 42 79.2 43 68.3 16 84.2 300 75.6 10 76.9 
Dissatisfied 19 26.0 25 23.l 19 23.5 ll 20.8 20 31.7 3 15.8 97 24.4 3 23.l 
COLlffi TOTALS 73 18.4 108 27.2 81 20.4 53 13.4 63 15.9 19 4.8 397 100.0 13 100.0 
Nu~ber of ~issing obseruations = 11 
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TABLE 20 
EDUCATIONAL OPPORTUNITY PROGRAM 
~DERGRAD~TES 
COLLEGES/ SCHOOLS GRAD~TES 
----------------- ----------- ----------- ----------- ----------- ----------- ------------- ------------ ----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HI.WtUTIES OF SOCIAL & CIJ-ITINUING Rllrl GRADUATE 
OF OF AND FINE NATURAL BE!WJIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- -----------
-----------
-----------
-------------
------------ ----------
NO. ., ,. NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-----------------
-----------
----------- -----------
-----------
-----------
-------------
------------ ----------
Satisfied 4 3.4 19 15.0 15 15.3 13 16.5 13 15.7 9 39 .1 73 13.9 2 9.5 
Dissatisfied 0 0.0 5 3.9 2 2.0 3 3.8 3 3.6 2 8.7 15 2.8 0 o.o 
Did Not Use 113 96.6 103 90.0 81 82.7 63 79.7 67 80.7 12 52.2 439 83.3 19 90. 5 
- -
- -= 
COllffi TOTALS 117 22.2 127 24.1 98 18.6 79 15.0 83 15.7 23 4.4 527 100 .o 21 100 .o 
Number of missing observations= 13 
Tables 20 and 20A summarize the degree of satisfaction with the 
Educational Opportunity Program (EOP) services. Approximately 83% of 
the undergraduate and 91% of the graduate respondents indicated they had 
not used these services. These services were made available only to 
those students admitted to UNI through EOP. Thus, these figures should 
not be surprising. Of those that could make use of these services, 83% 
of the undergraduates and 100% of the graduates were satisfied. This was 
consistent across colleges. 
TABLE 20A 
EDUCATIONAL OPPORTUNITY PROGRAM 
~DERGRAD~TES 
COLLEGES/ SCHOOLS 
----------------- ---------- -----------~---------- ------------ ----------- ~----------- --~--------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HlNANITIES OF SOCIAL & CIJ-ITINUING Rllrl 
OF OF AND FINE NATURAL BE!WJJORAL EDUCATI~ TOTAL 
BUSINESS EDUCATI~ ARTS SCIENCES SCJENCES 
CATEGORY 
---------- ----------- ----------
------------ ----------- -------------
------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. ~ 
-----------------
., __________ 
-----------
,_ __________ 
------------ ----------- ------------- ------------
Satisfied 4 100.0 19 79.2 15 88.2 13 81.3 13 81.3 9 81.8 73 83.0 
Dissatisfied 0 0.0 5 20.8 2 11.8 3 18.8 3 18.8 2 18.2 15 17.0 
COLlffi TOTALS 4 4.5 24 27.3 17 19.3 16 18.2 16 18.2 11 12.s 88 100.0 
·-
Nu~ber of missing observations= 13 
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GRADUATES 
-----------
GRADUATE 
COLLEGE 
-----------
NO. % 
-----------
2 100 .o 
0 0.0 
2 100 .0 
TABLE 21 
COUNSELING CENTER 
~DERGRADUATES 
COLLEGES/ SCHOOLS 
_____________________________ [ ___________ ----------- ----------- --------- - --------------------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & CctITINUING RIM 
OF OF ~D FINE NATURAL BEIWJIORAL EDUCATICN TOTAL 
BUSINESS EDUCATICN ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
-----------
----------- -----------
---------- ------------ -------------
NO. I, NO. I, NO. I. NO. I. NO. I. NO. I. NO. 'I ... 
-----------------
--·---------
-----------1------------ ----------- ----------- ------------ -------------
Satisfied 14 12.0 16 12.5 27 27.0 15 19 .o 22 26.2 11 47.B 105 19.B 
Dissatisfied 4 3.4 4 3.1 5 5.0 2 2.5 4 4.8 2 8.? 21 4.0 
Did Not Use 99 B4.6 108 84.4 68 68.0 62 78.5 58 69.0 10 43.5 405 76.3 
--
COLl.ffi TOTALS 117 22.0 128 24.1 100 18.8 79 14.9 84 15.8 23 4.3 531 100.0 
Number of missing observations= 9 
GRADU4TES 
-----------
GRAD~TE 
COLLEGE 
-----------
NO. !. 
-----------
6 28.6 
0 0.0 
15 71.4 
--=== 
21 100.0 
Tables 21 and 21A summarize the degree of satisfaction with the 
Counseling Center services presently located in the Student Services 
Center. Approximately 76% of the undergraduate and 71% of the graduate 
respondents indicated they had not used these services. This varied 
across colleges with a low of 44% from Continuing Education to a high of 
85% from the School of Business. Of the respondents indicating they had 
used these services, 83% of the undergraduates and 100% of the graduates 
were satisfied. Further analyses showed statistically significant 
differences between male and female, with the females more satisfied. 
There was also a statistically significant difference between colleges. 
TABLE 21A 
COUNSELING CENTER 
~DERGRADUATES 
COLLEGES/ SCHOOLS 
~----------------- ----------- ---------- ~----------- ----------- ----------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & CctITINUING RIM 
OF OF ~D FINE NATURAL BEIWJJORAL EDUCATICN TOTAL 
BUSINESS EOUCATICN ARTS SCIENCES SCIENCES 
CATEGORY 
---------- ----------
------------ ----------- -----------
1--------------
------------
NO. I, NO. I, NO. X NO. I. NO. I. NO. I. NO. I. 
------------------
---------- ---------- ------------ ----------- ----------- ------------- ------------Satisfied 14 77.8 16 80.0 27 84.4 15 88.2 22 84.6 11 84.6 105 83.3 
Dissatisfied 4 22,2 4 20.0 5 15.6 2 11.8 4 15.4 2 15.4 21 16.7 
COllffi TOTALS 18 14.3 20 15.9 32 25.4 17 13.5 26 20.6 13 10.3 126 100.0 
Nu~ber of missing observations= 9 
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GRADU4TES 
-----------
GRAD~TE 
COLLEGE 
----------
NO. !. 
----------
6 100 .o 
0 0.0 
-
6 100 .o 
----------------- ----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATI!t4 
CATEGORY 
-----------
-----------
NO. ., ,. NO. % 
------------------ ----------- -----------
Satisfied 19 16.2 15 11.7 
Dissatisfied 5 4.3 5 3.9 
Did Not Use 93 79.5 108 84.4 
-
COLlffi TOTALS 117 22.0 128 24.1 
NU11ber of ~issing obseruations = 9 
TABLE 22 
COOPERATIVE EDUCATION 
I.NDERGRADUATES 
COLLEGES/ SCHOOLS 
----------- ----------- ----------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
HIWtUTIES OF SOCIAL & COOINUING 
AND FINE NATURAL BEAAVIORAL EDUCAT1!t4 
ARTS SCIENCES SCIENCES 
~----------- ----------- ---------- ------------
NO. % NO. % NO. % NO. % 
----------- ----------- -----------
-------------
20 20.0 16 20.3 13 15.5 6 26.1 
5 5.0 1 1.3 6 7.1 2 8.7 
75 75.0 62 78.5 65 77.4 15 65.2 
100 18.8 79 14.9 84 15.8 23 4.3 
GRADUATES 
------------- -----------
RIJ.J GRAD~TE 
TOTAL COLLEGE 
------------- ----------
NO. 'I ,. NO. 'l. 
------------- -----------
89 16.8 1 4.8 
24 4.5 0 0.0 
418 78.7 20 95. 2 
-
-· 
-
531 100.0 21 100.0 
Tables 22 and 22A show the degree of satisfaction with the Cooperative 
Education Program services. Approximately 79% of the undergraduate and 
95% of the graduate respondents indicated they had not used these 
services. Of those respondents who indicated they had used these 
services, 79% of the undergraduates and 100% of the graduates were 
satisfied. This also varied across colleges with a low of 75% to a high 
of 94%. It should be noted that there was only one respondent for the 
Graduate College. 
-----------------
----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATI!t4 
CATEGORY 
----------- ----------
NO. % NO. % 
------------------ -----------
----------
Satisfied 19 79.2 15 75.0 
Di ssat isf ied 5 20.8 5 25.0 
COLlffi TOTALS 24 21.2 20 17.7 
Nunber of missing obseruations = 9 
TABLE 22A 
COOPERATIVE EDUCATION 
I.NDERGRADUATES 
COLLEGES/ SCHOOLS 
-----------
___________ [ ___________ 
COLLEGE OF COLLEGE COLLEGE OF 
HltWUTIES OF SOCIAL & 
AND FINE NATURAL BE~IORAL 
ARTS SCIENCES SCIENCES 
------------
----------- -----------
NO. I, NO. % NO. % 
------------
----------- -----------
20 80.0 16 94.1 13 68.4 
5 20.0 1 5.9 6 31.6 
25 22.1 17 15.0 19 16.8 
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GRAD~TES 
-------------
------------
-----------
COOINUING RIJ.J GRAD~TE 
EDUCATI!t4 TOTAL COLLEGE 
------------- ------------
----------
NO. 'I ,, NO. % NO. 'l. 
-------------
------------ ----------
6 75.0 89 78.8 1 100.1 
2 25.0 24 21.2 0 0.0 
8 7 .1 113 100.0 1 100.0 
TABLE 23 
FOREIGN STUDENT PROGRAM 
lt40ERGRAO~TES 
COLLEGES/ SCHOOLS GRADUAlES 
----------------- ---------- ------------ ----------- ----·------ ----------- ------------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HIJWUTIES OF SOCIAL & COOINUING RIJ.J GRAO~TE 
OF OF ~D FINE NATURAL BEW!VIORAL EDUCATICN TOTAL COLLEGE 
BUSINESS EDUCATICN ARTS SCIENCES SCIENCES 
CATEGORY 
---------- ----------- ----------- ---------- ----------- -------------
------------- -----------
NO. !. NO. I, NO. !. NO. !. NO. !. NO. I, NO. I, NO. ;. 
----------------- ---------- ----------- ----------- ----------
----------- ------------- -------------
1-----------
Satisfied 5 4.3 10 7.8 14 14.0 5 6.3 9 10.7 4 17.4 47 8.9 1 4.8 
Dissatisfied 0 o.o 4 3.1 1 1.0 2 2.5 3 3.6 2 8.7 12 2.3 0 0.0 
Did Not Use 112 95.7 114 89 .1 85 85.0 72 91.1 72 85.7 17 73.9 472 88.9 20 95.2 
~----- == - = 
COLlffi TOTALS 117 22.0 128 24.1 100 18.8 79 14.9 84 15.8 23 4.3 531 100.0 21 100 .o 
Nunber of missing observations= 9 
Tables 23 and 23A summarize the degree of satisfaction with the Foreign 
Student Program services. Approximately 89% of the undergraduate and 
95% of the graduate respondents indicated they had not used these 
services. Since the percentage of foreign students on campus is 
exceedingly small, these figures are not unexpected. Of those that 
indicated they had used these services, approximately 80% of the 
undergraduates and 100% of the graduates were satisfied. Again, due to 
the few counts in some of the cells, an addition or subtraction of a 
number would greatly affect the percentage. 
TABLE 23A 
FOREIGN STUDENT PROGRAM 
ltiOERGRADUATES 
COLLEGES/ SCHOOLS 
----------------- ---------- ------------~---------- ~----------- ----------~-------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hlttt1-4 IT I ES OF SOCIAL & COOINUING RIJ.J 
OF OF ~D FINE NATURAL BEW!VIORAL EDUCATI~ TOTAL 
BUSINESS EDUCATICN ARTS SCIENCES SCIENCES 
CATEGORY ----· -----· 
------------ ----------· ------------ ---------- -------------- ------------
NO. I, NO. I, NO. !. NO. X NO. X NO. I, NO. I, 
----------------- ---------- ------------"9---------- ------------
----------
-------------- ------------
Satisfied 5 100.0 10 71.4 14 93.3 5 71.4 9 75.0 4 66.7 47 79.7 
Dissatisfied 0 0.0 4 28.6 1 6.7 2 28.6 3 25.0 2 33.3 12 20.3 
= 
COLlffi TOTALS 5 8.5 14 23.7 15 25.4 7 11.9 12 20.3 6 10.2 59 100.0 
Nuffiber of nissing observations= 9 
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GRADUATES 
------------
GRAD~TE 
COLLEGE 
-----------
NO. ;. 
------------
1 100.0 
0 0.0 
l 100.0 
TABLE 24 
ETHNIC CULTURAL CENTER 
I.NDERGRADUATES 
COLLEGES / SCHOOLS GRAOL~TES 
----------------- ---------·- ------------ ----------- ----------- -----------,------------- ..---- ·------ -~ - - -- ·- ~ ··- -
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hltw41TIES OF SOCIAL & CMINUING RIJJ GRADl.»iTE 
OF OF ~D FINE NATURAL BEIWJIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
---------- ------------
----------- -----------i----------- 1------------- ------------- -----------
NO. I. NO. I. NO. I. NO. I. NO. I. NO. I. NO. I. NO. z 
---------------- ---------- ------------ ----------- -----------i----------- r------------- ------------- -----------
Satisfied 5 4.3 8 6.3 13 13.0 5 6.3 9 10.7 7 30.4 47 8.9 3 14.3 
Dissatisfied 0 0.0 3 2.3 1 1.0 2 2.5 3 3.6 1 4.3 10 1.9 0 0.0 
Did Not Use 112 95.7 117 91.4 86 86.0 72 91.1 72 85.7 15 65.2 474 89.3 18 85.7 
=-- --- -- - ----
COLl.lt4 TOTALS 117 22.0 128 24.1 100 18.8 79 14.9 84 15.8 23 4.3 531 100.0 21 100.0 
Nunber of Qissing observations= 9 
Tables 24 and 24A show the degree of satisfaction with Ethnic Cultural 
Center services. Approximately 89% of the undergraduate and 86% of the 
graduate respondents indicated they had not used these services. Of 
those respondents who indicated they had, approximately 83% of the 
undergraduates and 100% of the graduates were satisfied. Again, due to 
the small numbers in some of the cells, an addition or subtraction of a 
number in one of those cells would greatly affect the percentage. 
TABLE 24A 
ETHNIC CULTURAL CENTER 
1.NDERGRADUATES 
COLLEGES/ SCHOOLS 
----------------- ----------- ----------- ---------- ~ ---------- --------- - ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hltw4ITIES OF SOCIAL & COOINUING RIJJ 
OF OF ~D FINE NATURAL BEIWJIORAL EDUCATION TOTAL 
BUSINESS EOUCATIIN ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------
------------
-----------
~-------.-------
------------
NO. I. NO. I. NO. I. NO. I. NO. I. NO. I. NO. I. 
------------------ -----------
----------- ---------- ------------ ----------- --------------
------------
Satisfied 5 100 .o 8 72.7 13 92.9 5 71.4 9 75.0 7 87.5 47 82.5 
Dissatisfied 0 o.o 3 27.3 1 7.1 2 28.6 3 25.0 1 12.5 10 17.5 
COLl.ttl TOTALS 5 8.8 11 19.3 14 24.cS 7 12.3 12 21.1 8 14.0 57 100.0 
Nu~ber of Qissing observations= 9 
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GRADl.»iTES 
-----------
GRADl.»iTE 
COLLEGE 
1-----------
NO. Y. 
-----------
3 100 .o 
0 0.0 
3 100 .o 
~---------------- ----------- -----------
SCHOOL COLLEGE 
OF OF 
BUSINESS EDUCATI~ 
CATEGORY 
----------- -----------
NO. I. NO. I. 
----------------- ----------- -----------
Satisfied 5 4.3 11 8.6 
Dissat isfied 0 0.0 3 2.3 
Did Not Use 112 95.7 114 89 .1 
TABLE 25 
GRADUATE ADMISSIONS 
lliDERGRADUATES 
COLLEGES/ SCHOOLS 
----------- ----------- ----------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
HllWHTIES OF SOCIAL & CIMINUING RW 
~D FINE ~TURAL BEIWJIORAL EDUCATI~ TOTAL 
ARTS SCIENCES SCIENCES 
------------
---------- -----------
------------- ------------
NO. I, NO. I. NO. I. NO. I. NO. I, 
------------~---------- -----------~------------- ------------
15 15.0 10 12.8 12 14.5 4 17.4 57 10.8 
2 2.0 1 1.3 2 2.4 2 8.7 10 1.9 
83 83.0 67 85.9 69 83.1 17 73.9 462 87.3 
!====--=--~ =· - ·- - - -- ----
COLlffi TOTALS 117 22.1 128 24.2 100 18.9 78 14.7 83 15.7 23 4.3 529 100.0 
Nu~ber of missing observations= 10 
6RAD~TES 
---------·--
6RAD1flTE 
COLLEGE 
----------
NO. I, 
----------
17 77.3 
0 0.0 
5 22.7 
- ·-
22 100 .o 
Tables 25 and 25A summarize the degree of satisfaction of the Graduate 
Admissions services. Approximately 87% of the undergraduate and 23% of 
the graduate respondents indicated they had not used these services. Of 
those that had, 85% of the undergraduates and 100% of the graduates 
indicated satisfaction. 
TABLE 25A 
GRADUATE ADMISSIONS 
lliOERGRAOUATES 
COLLEGES/ SCHOOLS 
------------------ -----------~----------- ---------- ~----------- -----------
COLLEGE OF COLLEGE - COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & 
OF OF ~D FINE ~TURAL BEIWJIORAL 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
-----------~---------- ~-----------'""'----------- -----------
NO. I, NO. I, NO. I, NO. I, NO. I, 
------------------ ---------- 1------------~-----------1------------ ----------· 
Satisfied 5 100 .o 11 78.6 15 88.2 10 90.9 12 85.7 
DissatisfiPd 0 0.0 3 21.4 2 11.8 1 9 .1 2 14.3 
COLlffi TOTALS 5 7.5 14 20.9 17 25.4 11 16.4 14 20.9 
Number of nissing obsPrvations = 10 
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GRADUATES 
------------- ------------
------------
CIMINUING RW 6RAD~TE 
EDUCATI~ TOTAL COLLEGE 
-------------
------------ ------------
NO. I, NO. I, NO. I, 
-------------- ------------ -----------
4 66.7 57 85.1 17 100 .o 
2 33.3 10 14.9 0 o.o 
6 9.0 67 100.0 17 100.0 
TABLE 26 
HEALTH SERVICE (HEALTH BUILDING) 
1.tiDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
---------------- ----------- ----------- ------------ ----------- ----------- ------------- ------------
--------·---
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & CINTINUING R!XrJ GRADUATE 
OF OF ~D FINE NATURAL BEl1WIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
----------- !----------- ----------- -----------
-----------
-------------
------------
----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. 'I ,, 
----------------- ----------- ----------- ----------- -----------
-----------
-------------
------------
----------
Satisfied 51 43.6 65 50.8 51 51.0 36 46.2 43 51.8 13 59 .1 259 49 .1 7 31.8 
Dissatisfied 37 31.6 34 26.6 25 25.0 20 25.6 20 24.1 4 18.2 140 26.5 0 0.0 
Did Not Use 29 24.8 29 22.7 24 24.0 22 28.2 20 24.1 5 22.7 129 24.4 15 68.2 
=== -- - - - - := 
COL!ffi TOTALS 117 22.2 128 24.2 100 18.9 78 14.8 83 15.7 22 4.2 528 100.0 22 100.0 
Nunber of nissing observations= 11 
Tables 26 and 26A show the degree of satisfaction with the Health Center 
services. Approximately 24% of the undergraduate and 68% of the 
graduate respondents indicated they had not used these services. Of 
those who indicated they had used these services, approximately 65% of 
the undergraduates and 100% of the graduates were satisfied. This 
varied across colleges with a low of 58% from the School of Business to 
a high of 77% from Continuing Education. Further analyses revealed a 
statistically significant difference between males and females with the 
females more satisfied. 
TABLE 26A 
HEALTH SERVICE (HEALTH BUILDING) 
ltiDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
----------------- ----------- -----------
----------- ----------- ----------- -------------------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & COOJNUING RW GRAD1¥1TE 
OF OF ~D FINE NATURAL BEIWJIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
-----------~----------------------- ----------- ----------- ------------- ------------ ------------
NO. % NO. % NO. % NO. I, NO. % NO. % NO. % NO. I, 
------------------ -----------
---------- ------------ -----------
-----------.. ------------- ·------------ -----------
Satisfied 51 58.0 65 65.7 51 67 .1 36 64.3 43 6B.3 13 76.5 259 64.9 7 100.0 
Dissatisfied 37 42.0 34 34.3 25 32.9 20 35.7 20 31.7 4 23.5 140 35.1 0 0.0 
== 
COLlffi TOTALS 88 22 ,1 99 24.8 76 19.0 56 14.0 63 15.8 17 4.3 399 100.0 7 100 .o 
Nu~ber of nissing observations= 11 
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TABLE 27 
HEALTH AIDE PROGRAM (RESIDENCE HALLS) 
lNOERGRADUATES 
COLLEGES/ SCHOOLS GRAD~TES 
----------------- ---------- ----------- ------------ ----------- ----------- ------------- ------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HltwilTIES OF SOCIAL&: CIMJNUING R!lJ GRAD1¥\TE 
OF OF ~D FINE NATURAL BE!i\VIORAL EDUCATl~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
rATEGORY 
---------- ----------- ------------
---------- -----------
------------- ------------
----------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. ' I ,, 
------------------ ---------- -----------
------------ ---------- ----------- ------------- ------------
----------
Satisfied 23 19.8 28 22.4 22 22.2 14 18.2 17 20.2 7 30.4 111 21.2 2 9.5 
Dissatisfied 3 2.6 7 5.6 3 3.0 2 2.6 2 2.4 4 17.4 21 4.0 0 0.0 
Did Not Use 90 77.6 90 72.0 74 74.7 61 79.2 65 77.4 12 52.2 392 74.8 19 90 .5 
I== 
-
--
-
-- -- - = 
COLlffi TOTALS 116 22.1 125 23.9 99 18.9 77 14.7 84 16.0 23 4.4 524 100 .o 21 100 .o 
Nu~ber of missing observations= 16 
Tables 27 and 27A summarize the degree of satisfaction with the Health 
Aide Program services; a part of the Health Center Services. 
Approximately 75% of the undergraduate and 91% of the graduate 
respondents indicated they had not used these services. Of those that 
had, 84% of the undergraduates and 100% of the graduates were satisfied. 
Little variation across colleges existed except for Continuing Education. 
TABLE 27A 
HEALTH AIDE PROGRAM (RESIDENCE HALLS) 
lNDERGRADUATES 
COLLEGES/ SCHOOLS GRAD~TES 
------------------ ----------- ----------- ----------- ----------- ----------- ------------- ------------ ----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HltwiITIES OF SOCIAL & COOINUING RW GRADl¥\TE 
OF OF ~D FINE NATURAL BE!i\VIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATJ!Ji ARTS SCIENCES SCIENCES 
rATEGORY 1----------- -----------~----------- ------------ ---------- ~------------- ------------ ----------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. 'l. 
------------------~-----------i-.----------- ----------- ----------- ---------- ~-------------.. ------------ ----------
Satisfied 23 88.5 28 80.0 22 88.0 14 87.5 17 89.5 7 63.6 111 84.1 2 100.0 
Dissatisfied 3 11.5 7 20.0 3 12.0 2 12.5 2 10.5 4 36.4 21 15.9 0 0.0 
COllffi TOTALS 26 19.7 35 26.5 25 18.9 16 12. 1 19 14.4 l1 8.3 132 100 .o 2 100 .o 
Number of missing observitions = 16 
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TABLE 28 
COMPREHENSIVE EXAMINATIONS FOR GRADUATE STUDENTS 
LNOERGRADl.l4TES 
COLLEGES/ SCHOOLS GRADl.l4TES 
----------------- ----------
----------- ------------
----------- ----------- ------------- ------------
-----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HltW-UTIES OF SOCIAL & COOINUING RIXJ GRADl.l4TE 
OF OF ~O FINE NATURAL BEAAVIORAL EOUCATJ(}~ TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIB~CES SCIENCES 
CATEGORY 
---------- -----------
------------
1------------~-----------~------------- ------------
__________ ... 
NO. I, NO. I, NO. ., ,, NO. i: NO. lo NO. I, NO. ., ,, NO. r. 
------------------ ----------
----------- ------------ ----------- ----------- -------------
------------
__________ .. 
~ERY SATISFIED 1 0.9 4 3.3 3 3.1 1 1.3 3 3.7 0 0.0 12 2.3 2 9 .I 
SATISFIED 16 13.8 38 31.l 24 25.0 17 22.7 22 26.8 5 23.8 122 23.8 14 63.6 
bISSATISFIEO 4 3.4 6 4.9 2 2.1 4 5.3 6 7.3 3 14.3 25 4.9 5 22.7 
~ERY DISSATISFIED 6 5.2 4 3.3 0 o.o 2 2.7 1 1.2 1 4.8 14 2.7 0 o.o 
DID NOT APPLY 90 76.9 70 57.4 67 69.8 51 68.0 so 61.0 12 57.1 340 66.3 1 4.5 
- - == 
COLlffi TOTALS 117 22.8 122 23.8 96 18.7 75 14.6 82 16.0 21 4.1 513 100 .0 22 100 .0 
Number of missing observations= 26 
Tables 28 and 28A summarize the degree of satisfaction with 
Comprehensive Examinations for graduate student services. Approximately 
66% of the undergraduate and 5% of the graduate respondents indicated 
that this would not apply to them. It is difficult to determine why 
undergraduates would have marked their degree of satisfaction to this 
item unless they did not read it carefully. Of those graduate respondents 
that indicated this item did apply to them; 76% of the graduates were 
satisfied, 24% were dissatisfied; also, 10% were very satisfied with 0% 
very dissatisfied. It is noted that this item had five responses instead 
of three; 1-very satisfied, 2-satisfied, 3-dissatisfied, 4-very 
dissatisfied, and 5-did not Apply. This resulted from the item being 
from Part I on the answer sheet. 
TABLE 28A 
COMPREHENSIVE EXAMINATIONS FOR GRADUATE STUDENTS 
Lt~DERGRADUATES 
COLLEGES / SCHOOLS GRADUATE 
______________ H _________________________ .. ____________ -----------
----------- ------------ ------------
--- --------& 
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HltWHTIES OF SOCIAL & CIJITINUING RIXJ GRADUqTE 
OF OF AND FINE NATURAL BEAAVIORAL EDUCATictl TOTAL COLLEGE 
BUSINESS EDUCATim ARTS SCIENCES SCIENCES 
CATEGORY 
------------ ----------
------------ ---------- ------------ ------------
------------- ------------
NO. . , NO. ' I NO. ., NO. 'I NO. !, NO. I. NO. I. NO • •; ,, ,. ,. ,, ,. 
----------------- ------------ ---------- ----------- ---------- ------------ ------------ ------------- ------------
VERY SATISFIED 1 3.7 4 7.7 3 10.3 1 4.2 3 9.4 0 0.0 12 6.9 2 9.5 
SATISFIED 16 59.3 38 73.1 24 82.8 17 70.8 22 68.8 s 55.6 122 70 .5 14 ,5,5. 7 
DI SSATI SFI ED 4 14.8 6 11.5 2 6.9 4 16.7 6 18.8 3 33.3 25 14.S 5 23.8 
VERY DJSSATISFIED 6 22.2 4 7.7 0 o.o 2 8.3 1 3.1 l 11.1 14 8.1 0 0 .0 
===--======= ~---
-~- - - - -- --
-- - - -
COLl.tt~ TOTALS 27 15.6 52 30.1 29 16.8 24 13.9 32 18.S 9 S.2 173 100.0 21 100.0 
Nurnber of missing observations= 26 
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TABLE 29 
CANDIDACY PROCEDURES FOR GRADUATE STUDENTS 
LNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
------------------ ---------------------- ----------- ----------- ------------
------------- ------------
----------·-
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & CIMlNUING RW GRADUATE 
OF OF ~D FINE NATURAL BEIWJIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
---------- ----------- -----------
----------- ----------- ------------
r------------- -----------
NO. !. NO. !. NO. !. NO. !. NO. !. NO. !. NO. 'I J, NO. Y. 
------------------ ---------- -----------
----------- -----------
-----------
____________ .. 
r------------- -----------
~ERY SATI SF! ED 1 0.9 1 0.9 0 0.0 1 1.4 4 4.8 0 o.o 7 1.4 2 9.5 
SATISFIED 15 13.5 38 33.0 24 26,7 12 16.9 18 21.4 5 27.8 112 23.1 16 76.2 
DISSATISFIED 0 o.o 6 5.2 2 2.2 0 o.o 1 1.2 2 11.1 11 2.3 3 14.3 
VERY DISSATISFIED 0 0.0 0 o.o 0 o.o 1 1.4 0 o.o ! 5.6 2 0.4 0 0.0 
DID NOT APPLY 95 85.6 70 60.9 64 71.1 57 80.3 56 66.7 10 55.6 352 72.7 0 o.o 
-
--
--- - = 
COLl.ttl TOTALS 111 22.9 115 23.8 90 18.6 71 14.7 79 16.3 18 3.7 484 100.0 21 100, 0 
Number of missing observations= 56 
Tables 29 and 29A summarize the degree of satisfaction of the 
respondents to the Candidacy Procedures for graduate students. It is 
noted again that this procedure (activity) has five responses. This 
resulted from the item being from Part I on the answer sheet. The item 
responses were weighted: 1-very satisfied, 2-satisfied, 3-
dissatisfied, 4-very dissatisfied, and 5-does not apply. Again, since 
it is difficult to interpret how undergraduates could be affected by 
this, the undergraduate data was ignored. Of those that were counted, 
namely the graduate respondents, 10% were very satisfied, 76% were 
satisfied, and 14% dissatisfied with 0% very dissatisfied. This was 
equivalent across tables since no respondent indicated that this did not 
apply. 
TABLE 29A 
_CANDIDACY PROCEDURES FOR GRADUATE STUDENTS 
I.NDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
------------------ ---------- ----------- ----------- ----------- ---------- ~------------- ------------ ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Ht.MiITIES OF SOCIAL & CONTINUING RW GRADUATE 
OF OF f#iD FINE NATURAL BEIWJIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
1-----------
------------ ----------- ------------i-------------- ------------ 1-----------
NO. !. NO. I, NO. I, NO. !. NO. !. NO. !. NO. !. NO. Y. 
-----------------
----------- ---------- ------------ -----------
-----------
.-------------- ------------ i-----------
VERY SATISFIED 1 6.3 I 2.2 0 0.0 I 7. I 4 17.4 0 o.o 7 5.3 2 9.5 
SATISFIED 15 93.8 38 84.4 24 92.3 12 85.7 18 78.3 5 62.5 112 84.8 16 76.2 
DISSATISFIED 0 o.o 6 13.3 2 7.7 0 0.0 1 4.3 2 25.0 11 8.3 3 14.3 
VERY DISSATISFIED 0 0.0 0 0.0 0 0.0 1 7. ! 0 o.o I 12.5 2 1.5 0 0.0 
COLlH~ TOTALS 16 12 .1 45 34.1 26 19.7 14 10.6 23 17.4 8 6.1 ! 32 100 .o 21 100 .o 
Number o1 missing observations= 56 
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C. THE ACADEMIC ENVIRONMENT AT UNI 
1. SATISFACTION WITH THE UNIVERSITY OF NORTHERN IOWA ACADEMIC 
ENVIRONMENT 
The response weighting used for the further statistical 
analyses in this section was: 1-Very Satisfied, 2-Satisfied, 
3-Dissatisfied, 4-Very Dissatisfied, 5-Does Not Apply. 
TABLE 1 
OVERALL QUALITY OF TEACHING 
I.NOERGRAOUATES 
COLLEGES/ SCHOOLS GRADUATES 
-------------------- -~-------~---~----- ----------- ----------- ----~------ -----------~ ------------
__________ .. 
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hlt1ANITIES OF SOCIAL & COOINUING Rill GRAD~TE 
OF i OF ~D FINE t¥1TURAL BE!W.JJORAL EDUCATIIJi TOTAL COLLEGE 
CATEGORY 
BUSINESS +EDUCATIIJi ARTS SCIENCES SCIENCES 
~ --------- ---------- ----------- ----------- ------------ -------------~----------- -----------
NO. % I NO. % NO. % NO. % NO. % NO. % NO. % NO. Y. 
------------------- i----------- ---------- ----------- ----------- ------------ ------------- ----------- -----------
VERY SATISFIED 17 14.4 23 17.4 13 12.9 4 4.1 11 13.1 1 5.3 69 12.9 4 19.0 
SATISFJED 99 83.9 105 79.5 85 84.2 72 73.5 69 82.1 21 110.5 451 84 .1 16 76.2 
DISSATISFIED 2 1.7 4 3.0 2 2.0 3 3.1 3 3.6 1 5.3 15 2.8 1 4.8 
VERY DISSATISFJED 0 o.o 0 0.0 0 0.0 0 o.o 0 0.0 0 0.0 0 o.o 0 0.0 
DOES NOT APPLY 0 0.0 0 o.o 0 0.0 0 o.o 1 t.2 0 0.0 1 0.2 0 o.o 
-- -
COLlffi TOTALS 118 22.0 132 24.6 101 18.8 98 18.3 84 15.7 19 3.5 536 100.0 21 100 .o 
NI.Nlber of missing observations= 4 
Tables 1 and lA summarize the degree of satisfaction with the Overall 
Quality of Teaching at UNI. It can be seen that for all practical 
purposes, no respondent indicated that this did not apply. Approximately 
13% of the undergraduate and 19% of the graduate respondents indicated 
they were very satisfied. This varied across colleges from a high of 17% 
in the College of Education to a low of 4% from the College of Humanities 
and Fine Arts. Approximately 84% of the undergraduates and 76% of the 
graduates indicated they were satisfied. 
TABLE lA 
OVERALL QUALITY OF TEACHING 
I.NDERGRADUATES 
COLLEGES/ SCHOOLS GRADl¥!TES 
·-------------------- ---------- ----------------------- ------------ ----------- ------------ ~------------ ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hlt1ANITIES OF SOCIAL & COOINUING Rill GRAD~TE 
OF OF ~D FINE t¥1TURAL BE!W.JIORAL EDUCATIIJi TOTAL COLLEGE 
BUSINESS EDUCATIIJi ARTS SCIENCES SCIENCES 
CATEGORY ~----------
------------
----------· -----------.. ----------- ------------ ------------- ------------
NO. % NO. % NO. % NO. I. NO. Y. NO. % NO. I. NO. Y. 
-------------------- ~----------
------------
----------· ------------
----------- ------------
------------- ------------
VERY SATISFIED 17 14.4 23 17.4 13 13.0 4 5.1 11 13.3 1 4.3 69 12.9 4 19.8 
SATISFIED 99 83.9 105 79.5 85 85.0 72 91.1 69 83.l 21 91.3 451 84.3 16 76.2 
DISSATISFIED 2 1.7 4 3.0 2 2.0 3 3.8 3 3.6 1 4.3 15 2.8 1 4.8 
VERY DISSATISFIED 0 o.o 0 o.o 0 0.0 0 0.0 0 o.o 0 0.0 0 0.0 0 0.0 
COLlffi TOTALS 118 22.1 132 24.7 100 18.7 79 14.8 83 15.5 23 4.3 535 100 21 100 
Number oi missing observations= 4 -44-
TABLE 2 
COURSES IN MAJOR DEPARTMENT 
LNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
-------------------- ----------- ---------- ----------- ----------- ------------ ------------- ------------
------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hltw·HTIES OF SOCIAL & C!NTINUING RW GRAD~TE 
OF OF ~D FINE ~TURAL BEIWJIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
----------
-----------· 
-----------
------------ ------------- ------------ -----------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. 'I ,, NO. Y. 
---------------------
----------- ----------
-----------
-----------
------------
-------------
------------ -----------
VERY SATISFIED 31 26.5 41 31.1 26 26.0 14 17.7 20 23.5 4 18.2 136 25.4 11 so .o 
SATISFIED 81 69.2 83 62.9 65 65.0 54 68.4 50 58.8 16 72.7 349 65.2 7 31.B 
DISSATISFIED 5 4.3 7 5.3 9 9.0 10 12.7 11 12.9 2 9.1 44 8.2 3 13.6 
VERY DISSATISFIED 0 0.0 1 0.8 0 o.o 1 1.3 4 4.7 0 0.0 6 1.1 1 4.5 
DOES NOT APPLY 0 o.o 0 0.0 0 0.0 0 o.o 0 o.o 0 o.o 0 o.o 0 0.0 
-
COLlffi TOTALS 117 21.9 132 24.7 100 18.7 79 14.8 85 15.9 22 4.1 535 100.0 22 100.0 
Nunber of nissing observations= 4 
Tables 2 amd 2A show thP. degree of satisfaction with the Courses offered 
in the respondent's major department. Of those that indicated it did 
apply, 2.5% of the undergraduates and SO% of the graduates were very 
satisfied. Variation across colleges occurred with 31% of the 
respondents from the College of Education indicating that they were very 
satisfied to 18% from the College of Natural Sciences so indicating. 
Sixty-five percent of the undergraduates and 32% of the graduates 
indicated that they were satisfied, with 8% of the undergraduates and 14% 
of the graduates indicating they were dissatisfied. 
TABLE 2A 
COURSES IN MAJOR DEPARTMENT 
LNDERGRADUATES 
COLLEGES/ SCHOOLS GRAD~TES 
-------------------- --------- ~ ----------- ----------- ----------- ----------- ----------- - ------------ 1------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & C~INUING RW GRAD~TE 
OF OF ~D FINE ~TURAL BEIWJIORAL EOUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY ~-----------
------------
-----------
~----------- ----------- ------------- ------------- ------------NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. /. NU, Y. 
--------------------
----------- ------------ -----------~----------- ----------- ------------ ------------- ------------VERY SATISFIED 31 26.5 41 31.1 26 26.0 14 17.7 20 23.5 4 18.2 136 25.4 11 50 .o 
SATISFIED 81 69.2 83 62.9 65 65.0 54 68.4 50 58.8 16 72.7 349 65.2 7 31.8 
DISSATISFIED 5 4.3 7 5.3 9 9.0 10 12.7 11 12.9 2 9, 1 44 8.2 3 13.6 
VERY DISSATISFIED 0 o.o 1 0.8 0 0.0 1 1.3 4 4.7 0 o.o 6 1.1 1 4.5 
-
-
COLl.ffi TOTALS 117 21.9 132 24.7 100 18.7 79 14.8 85 15.9 22 4 .1 535 100 22 100 
Nu~ber of nissing observations= 4 
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TABLE 3 
GENERAL EDUCATION COURSES 
ltiOERGRADUAT ES 
COLLEGES / SCHOOLS GRADUATES 
------------------- ----------- ---------- ------- --·-- ---------- --- ·- ---·- -'"· - .. ~ - ... - . 
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HllWUTIES OF SOCIAL & COOINUING RW GRAD'-"TE 
OF OF ~D FINE ti4TURAL BE~IORAL EDUCATIIN TOTAL COLLEGE 
BUSINESS EDUCATiltf ARTS SCIENCES SCIENCES 
CATEGORY ~---------- ---------- ------------ ----------
-----------
------------- ------------- ------------
NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. 
---------------------~----------
----------- ------------
----------
-----------
-------------· 
-------------
------------
VERY SATISFIED 4 3.4 5 3.8 3 3.0 3 3.9 3 3.5 0 0.0 18 3.4 1 4.8 
SATISFIED 77 65.3 69 53.1 64 63.4 55 71.4 54 63.5 17 73.9 336 62.9 9 42.9 
DISSATISFIED 19 16.1 38 29.2 20 19.8 15 19.5 18 21.2 3 13.0 113 21.2 1 4.8 
VERY DISSATISFIED 5 4.2 7 5.4 4 4.0 2 2.6 5 5.9 2 8.7 25 4.7 2 9.5 
DOES NOT APPLY 13 11.0 11 8.5 10 9.9 2 2.6 5 5.9 1 4.3 42 7.9 8 38.1 
-
COLl.ffi TOTALS 118 22.1 130 24.3 101 18.9 77 14.4 85 15.9 23 4.3 534 100 .o 21 100 .o 
N1111ber of nissin9 observations= 6 
Tables 3 and 3A summarize the degree of satisfaction with the General 
Education Courses. Eight percent of the undergraduate and 38% of the 
graduate respondents indicated this did not apply to them. Of those 
that indicated it did apply, approximately 4% of the undergraduates and 
8% of the graduates indicated they were very satisfied. Approximately 
68% of the undergraduates and 69% of the graduates indicated they were 
satisfied with their general education courses. This varied across 
colleges from a low of 58% in the College of Education to a high of 77% 
in Conti.nuing Education. Approximately 23% of the undergraduates and 8% 
of the graduates indicated they were dissatisfied. This ranged across 
colleges from a low of 14% in Continuing Education to a high of 32% from 
the College of Education. 
TABLE 3A 
GENERAL EDUCATION COURSES 
ltiDERGRADUATES l_ 61!AOII\ 1 Es_ COLLEGES/ SCHOOLS 
------------------- - ----------- --------- ------------- ----------- -----------~ -------------------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & COOINUING RW GRAD'-"TE 
OF OF ~D FINE ti4TURAL BE~IORAL EDUCATiltf TOTAL COLLEGE 
BUSINESS EDUCATIIN ARTS SCIENCES SCIENCES 
CATEGORY 
~----------- ---------- ------------ -----------~----------
.,. ____________ 
------------ -----------
NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. 
---------------------1------------ ---------- ------------ ----------- ---------- ------------- ------------- i------------
VERY SATISFIED 4 3.8 5 4.2 3 3.3 3 4.0 3 3.8 0 o.o 18 3.7 1 7.7 
SATISFIED 77 73.3 69 58.0 64 70.3 55 73.3 54 67.5 17 77.3 336 68.3 9 69.2 
DISSATISFIED 19 18 .1 38 31.9 20 22.0 15 20.0 18 22.5 3 13.6 113 23.0 1 7.7 
VERY DISSATISFIED 5 4.8 7 5.9 4 4.4 2 2.7 5 6.3 2 9 .1 25 5.1 2 15.4 
COLl.ffi TOTALS 105 21.3 119 24.2 91 18.5 75 15.2 80 16.3 22 4.5 492 100 13 100 
Nu~ber of nissing observations= 6 
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TABLE 4 
TEACHER EDUCATION COURSES 
IJiDERGRADUAT ES 
COLLEGES/ SCHOOLS GRAD~TES 
-------------------- ---------- ----------- ----------- ---------- ----------- ------------- ------------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HIJWUTJES OF SOCIAL & COOINUING RW GRAD~TE 
OF OF ANO FINE ~TURAL BEIWJIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ---------- ----------- ------------- -------------
-----------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. % 
-------------------- ---------- ----------- ------------ ----------
-----------
------------- ------------- ----------
VERY SATISFIED 1 0.9 38 i9.5 3 3.1 5 6.8 4 4.9 0 0.0 51 9.8 4 19.6 
SATISFIED 5 4.3 80 62.0 38 39.6 18 24.3 20 24.4 10 45.5 171 33.0 9 42.9 
DISSATISFIED 0 o.o 4 3.1 9 9.4 8 10.8 4 4.9 1 4.5 26 5.0 0 0.0 
VERY DISSATISFIED 0 0.0 2 l.6 0 o.o 1 l.4 1 l.2 1 4.5 5 LO 0 0.0 
DOES NOT APPLY 109 94.8 5 3.9 46 47.9 42 56.8 53 64.6 10 45.5 265 51.2 8 38.1 
= ---- --
COLLtN TOTALS 115 22.2 129 24.9 96 18.5 74 14.3 82 15.8 22 4.2 518 100 .o 21 100 .o 
Nunber of nissing observations= 22 
Table 4 and 4A summarize the degree of satisfaction for the Teacher Education Courses. 
Approximately 51% of the undergraduate and 38% of the graduate respondents indicated 
that this did not apply to them. This varied across colleges, as one might expect, 
with a low of 4% from the College of Education to a high of 95% from the School of 
Business. Of those that said this did apply, 20% of the undergraduates and 31% of 
the graduates indicated they were very satisfied with these courses. This varied 
across colleges from a low of 6% in the College of Humanities and Fine Arts to a high 
of 31% in the College of Education. Approximately 68% of the undergraduates and 69% 
of the graduates indicated that they were satisfied with their teacher education 
courses. Again, this varied across colleges from a low of 56% in the College of 
Natural Sciences to a high of 83% in the School of Business and Continuing Education. 
Only 10% of the undergraduates and 0% of the graduates indicated that they were 
dissatisfied. This varied across colleges with the College of Natural Sciences having 
the highest (25%). It may be recalled from Section I, that approximately 35% of the 
total respondents indicated they were on a teaching curriculum. Approximately 49% 
here implied they were familar with Teacher Education courses, however. This increase 
may be due to changes in curriculum. 
TABLE 4A 
TEACHER EDUCATION COURSES 
IJiDERGRADUATES 
COLLEGES/ SCHOOLS GP.AD~TES 
-------------------- ---------------------- ----------- ~-----------~-------------------------~------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HltlANITIES OF SOCIAL & COOINUING RW GRAD~TE 
OF OF ANO FINE ~TURAL BEIWJIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
------------i...---------- ----------- ----------- ----------- ------------- ------------ -----------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. ., NO. I, NO. % ,, 
-------------------- -----------1-----------
----------- ------------ ---------- ------------- ------------
-----------
VERY SATISFIED 1 16.7 38 30.6 3 6.0 5 15.6 4 13.8 0 o.o 51 20.2 4 30 .8 
SATISFIED 5 83.3 80 64.5 38 76.0 18 56.3 20 69.0 10 83.3 171 67.6 9 69 .2 
DISSATISFIED 0 0.0 4 3.2 9 18.0 8 25.0 4 13.8 1 8.3 26 10.3 0 0.0 
VERY DISSATISFIED 0 o.o 2 l.6 0 o.o 1 3.1 1 3.4 1 8.3 5 2.0 0 0.0 
--
COLlffi TOTALS 6 2.4 124 49.0 50 19.8 32 12,6 29 11.5 12 4.7 253 100 13 100 
Number of nissing observations= 22 
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TABLES 
PARTICIPATION IN MAJOR DEPARTMENT ACTIVITIES 
ltIDERGRAOl¥lTES 
COLLEGES/ SCHOOLS GRADIXlTES 
~------------------- ----------------------- ----------- ---------------------- -------------- ------------ ~-----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hl.lffiITJ ES OF SOCIAL & CINTINUING RW GRAO!N\lE 
OF OF ~D FINE ~TURAL BEHAVIORAL EDUCATICN TOTAL COLLEGE 
BUSINESS EDUCATICN ARTS SCIENCES SCIENCES 
CATEGORY 
------------
-----------
-----------
----------
-----------
-------------- ------------ ------------
NO. I. NO. I. NO. I. NO. I. NO. I. NO. ., I, NO. I. NO. Y. 
--------------------
------------
----------- ----------- ----------
-----------
-------------- ------------ ------------
VERY SATISFIED 10 8.5 15 11.6 19 19.0 9 11.5 10 12.0 0 o.o 63 11.9 6 28.6 
SATISFIED 71 60.7 84 65.l 56 56.0 43 55.l 49 59.0 16 72.7 319 60.3 7 33.3 
OISSATISFIED 15 12.8 16 12.4 B B.o 19 24.4 11 13.3 3 13.6 72 13.6 1 4.8 
VERY DISSATISFIED 0 0.0 1 0.8 3 3.0 0 0.0 3 3.6 0 0.0 7 1.3 0 0.0 
DOES NOT APPLY 21 17.9 13 10 .1 14 14.0 7 9.0 10 12.0 3 13.6 68 12.9 7 33.3 
-
COLlffi TOTALS 117 22.1 129 24.4 100 18.9 78 14.7 83 15.7 22 4.2 529 100.0 21 100 .o 
NU11ber of nissing observations= 11 
Tables S and SA summarize the degree of satisfaction with Participation 
in Major Department Activities. Approximately 13% of the undergraduate 
and 33% of graduate respondents indicated this did not apply to them. 
Of those that indicated it did apply, approximately 14% of the 
undergraduates and 43% of the graduates were very satisfied. This 
varied across colleges with a low of 0% from Continuing Education to a 
high of 22% from the College of Humanities and Fine Arts. Sixty-nine 
percent of the undergraduates and SO% of the graduates indicated they 
were satisfied. This varied across colleges from a low of 61% in the 
College of Natural Sciences to a high of 84% in Continuing Education. 
Approximately 16% of the undergraduates and 7% of the graduates 
indicated they were dissatisfied with these activities. This ranged 
from a low of 9% from the College of Humanities and Fine Arts to a high 
of 27% from the College of Natural Sciences. 
TABLE SA 
PARTICIPATION IN MAJOR DEPARTMENT ACTIVITIES 
UNOERGRAOIXlTES 
COLLEGES/ SCHOOLS GRADIXlTES 
-------------------- ----------- ----------- ----------- ---------- ------------~-------------~------------ ~-----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HllffiITIES OF SOCIAL & CCNTINUING RW GRADUATE 
OF OF ~D FINE NATURAL BEHAVIORAL EDUCATICN TOTAL COLLEGE 
BUSINESS EDUCATICN ARTS SCIENCES SCIENCES 
CATEGORY 1----------- ------------ ---------- ---------- ------------i..-------------i..------------ -----------
NO. I. NO. !. NO. I. NO. I, NO. I. NO. I. NO. I, NO. Y. 
-------------------------------- ----------- ----------- ---------- ------------
--------------
-------------
-----------
VERY SATISFIED 10 10.4 15 12.9 19 22.1 9 12.7 10 13.7 0 0.0 63 13.7 6 42.9 
SATISFIED 71 74.0 84 72.4 56 65.1 43 60.6 49 67.1 16 84.2 319 69.2 7 50.0 
DISSATISFIED 15 15.6 16 13.8 8 9.3 19 26,B 11 15.1 3 15.8 72 15.6 1 7 ,I 
VERY DISSATISFIED 0 o.o 1 0.9 3 3.5 0 o.o 3 4.1 0 o.o 7 1.5 0 0.0 
COLlffi TOTALS 96 20.8 116 25.2 86 18.7 71 15.4 73 15.8 19 4 .1 461 100 14 100 
Number of missing observations= 11 
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TABLE 6 
OVERALL EDUCATION AT UNI 
~DERGRADUATES 
COLLEGES/ SCHOOLS 
~------------------- ------------ ----------- -----------~---------- ----------- -------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & CIMINUING RIM 
OF OF ANO FINE NATURAL BEIWJIORAL EOUCATIIN TOTAL 
BUSINESS EDUCATIIN ARTS SCIENCES SCIENCES 
CATEGORY 
------------ ----------- ---------- ----------- -----------
-------------
------------
NO. Y. NO. Y. NO. Y. NO. 'l. NO. 'l. NO. Y. NO. Y. 
--------------------
------------ ----------- ----------------------
----------- ---------------------------
VERY SATISFIED 28 23.7 36 27.5 16 15.8 16 20.3 24 28.2 2 8.7 122 22.7 
SATISFIED 87 73.7 93 71.0 85 84.2 S9 74.7 56 65.9 21 91.3 401 74.7 
DISSATISFIED 2 t.7 2 1.5 0 o.o 4 5.1 5 5.9 0 o.o 13 2.4 
VERY DISSATISFIED 1 0.8 0 o.o 0 o.o 0 o.o 0 o.o 0 0.0 1 0.2 
DOES NOT APPLY 0 0.0 0 o.o 0 o.o 0 o.o 0 o.o 0 o.o 0 o.o 
COLlffi TOTALS 118 22.0 131 24.4 101 18.8 79 14.7 85 15.8 23 4.3 537 100.0 
Ntnb,r of ~issing obs,r~ations = 3 
GRADUATES 
~-----------
GRAD~TE 
COLLEGE 
-----------
NO. Y. 
-----------
8 38 .1 
12 57.1 
0 0 .o 
1 4.8 
0 0.8 
21 100 .I 
Tables 6 and 6A summarize the degree of satisfaction with the 
respondent's Overall Education at UNI. No respondents marked the 
category does not apply. In Table 6A, approximately 23% of the 
undergraduates and 38% of the graduates indicated they were very 
satisfied with their overall education at UNI. This varied with 9% 
being the lowest (the exceedingly small number affects this) and 28% the 
highest. Approximately 75% of the undergraduates and 57% of the 
graduates indicated they were satisfied. This varied from 66% in the 
College of Social and Behavioral Sciences to a high of 91% in Continuing 
Education. 
TABLE 6A 
OVERALL EDUCATION AT UNI 
IIIDERGRADUATES 
COLLEGES/ SCHOOLS 
------------------- ~ --------- -- ---------- ----------- ---------- - -------- - ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & CINTINUING RW 
OF OF AND FINE NATURAL BEIWJIORAL EDUCATIIN TOTAL 
BUSINESS EDUCATIIN ARTS SCIENCES SCIENCES 
CATEGORY 
-----------~----------- ----------- ---------- ----------- '--------------~------------
NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. 
--------------------
----------------------- ----------- ---------- --------------------------
~------------
VERY SATISFIED 28 23.7 36 27.5 16 15.8 16 20.3 24 28.2 2 8.7 122 22.7 
SATISFIED 87 73.7 93 71.0 85 84.2 59 74.7 56 65.9 21 91.3 401 74.7 
DISSATISFIED 2 1.7 2 t.5 0 o.o 4 5.1 5 5.9 0 0.0 13 2.4 
VERY DISSATISFIED 1 0.8 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 l 0.2 
COLlffi TOTALS 118 22.0 131 24.4 101 18.8 79 14.7 85 15.8 23 4.3 537 100 
Nunber of 1issin9 observations= 3 
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GRADUATES 
------------
GRAD~TE 
COLLEGE 
------------
NO. Y. 
------------
8 38.1 
12 57.1 
0 0.8 
1 4.8 
21 100 
TABLE 7 
RELATIONSHIP OF COURSES TO CAREER 
IH>ERGRAOUATES 
COLLE8ES / SCHOOLS GRAD~lE.S 
--------------------- ---------- ~----------- ----------- ----------- ---------- ------------- ------------ ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & CINTINUING RW GRAD~TE 
OF OF ~D FINE NATUP.AL BEIWJIORAL EDUCATl!N TOTAL COLLEGE 
BUSINESS EDUCATI!N ARTS SCIENCES SCIENCES 
CATEGORY 
~---------- ----------- ----------- ----------- ----------- ------------- ------------ ------------
NO. X NO. X NO. X NO. X NO. X NO. X NO. X NO. X 
---------------------i,.----------
----------- ----------- ----------- ----------- -------------
------------ ------------
VERY SATISFIED 36 30.5 31 23.5 22 21.8 9 11.4 12 14.1 1 4.8 111 20.7 7 31.8 
SATISFIED 73 61.9 94 71.2 62 61.4 60 75.9 58 68.2 16 76.2 363 67.7 14 63.6 
DISSATISFIED 5 4.2 7 5.3 13 12.9 8 10.1 12 14.1 4 19.0 49 9 .1 0 0 .o 
VERY DISSATISFIED 0 0.0 0 0.0 0 o.o 0 o.o 3 3.5 0 o.o 3 0.6 1 4.5 
DOES NOT APPLY 4 3.4 0 o.o 4 4.0 2 2.5 0 o.o 0 o.o 10 1.9 0 o.o 
COLlffi TOTALS 118 22.0 132 24.6 101 18.8 79 14.7 85 15.9 21 3.9 536 100.0 22 100 .o 
N1111ber of ~issing observations= 3 
Tables 7 and 7A summarize the feelings concerning the Relationship of 
Courses to Career. This table shows that only 2% of the undergraduate 
and 0% of the graduate respondents indicated this did not apply to them. 
Of those that did indicate this item applied to them, approximately 21% 
of the undergraduates and 32% of the graduates were very satisfied. This 
ranged across colleges from a low of 5% to a high of 32% in the School of 
Business. Approximately 69% of the undergraduates and 64% of the 
graduates indicated they were satisfied. Only 9% of the undergraduates 
and 0% of the graduates indicated they were dissatisfied. Further 
analyses indicated a statistically significant difference between male 
and female respondents with the female being more satisfied. 
TABLE 7A 
RELATIONSHIP OF COURSES TO CAREER 
I.NDERGP.ADUATES 
COLLEGES/ SCHOOLS GRADUATES 
~------------------- ----------- ----------- ----------- ----------------------- ~------------- ----------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & CINTINUING RW GP.AD~TE 
OF OF ~O FINE NATURAL BEIWJIORAL EDUCATI!N TOTAL COLLEGE 
BUSINESS EOUfATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- 1----------- ------------- ------------ ------------
NO. X NO. X NO. X NO. X NO. X NO. X NO. X NO. h 
-------------------- ----------- ----------- ----------- ----------- ----------- ------------- ------------
------------
VERY SATISFIED 36 31.6 31 23.5 22 22.7 9 11. 7 12 14, 1 1 4.8 111 21.1 7 31.8 
SATISFIED 73 64.0 94 71.2 62 63.9 60 77.9 58 68.2 16 76.2 363 69.0 14 63.6 
DISSATISFIED 5 4.4 7 5.3 13 13.4 8 10.4 12 14.1 4 19.0 49 9.3 0 0.9 
VERY DISSATISFIED 0 0.0 0 o.o 0 0.0 0 o.o 3 3.5 0 o.o 3 0.6 1 4.5 
COLlffi TOTALS 114 21.7 132 25.1 97 18.4 77 14.6 85 16.2 21 4.0 526 100 22 100 
Nunber of nissing observations= 3 
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TABLE 8 
INTELLECTUAL LEVEL OF STUDENTS 
IMOERGRAD~TES 
COLLEGES/ SCHOOLS 
--------------------- --------- ----------- -~ -------- -- --------- -----------·------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & CINTINUING RW 
OF OF ~D FINE NATURAL BEIW.JIORAL EDUCATICN TOTAL 
BUSINESS EDUCATJCN ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ----------- ----------- ------------- ------------
NO. lo NO. lo NO. lo NO. lo NO. lo NO. lo NO. lo 
-------------------- ----------- -----------
-----------
-----------
----------- ------------- ------------
VERY SATISFIED 11 9.3 11 8.4 8 8.0 4 5.1 8 9.4 2 9.1 44 8.2 
SATISFIED 95 80.5 114 87.0 68 68.0 61 78.2 70 82.4 18 81.8 426 79.8 
DISSATISFIED 11 9.3 6 4.6 18 18.0 11 14 .1 6 7 .1 2 9.1 54 10.1 
VERY DISSATISFIED 0 o.o 0 o.o 3 3.0 0 o.o 0 o.o 0 o.o 3 0.6 
DOES NOT APPLY 1 0.8 0 o.o 3 3.0 2 2,6 1 1.2 0 o.o 7 1.3 
COLllfl TOTALS 118 22.1 131 24.5 100 18.7 78 14.6 85 15.9 22 4.1 534 100.0 
N1111ber of 1issing observations= 5 
6P.AD~TES 
------------
GRAD~TE 
COLLEGE 
------------
NO. Y. 
------------
2 9 .1 
16 72.7 
2 9 .I 
0 o.o 
2 9 .I 
-
22 100.8 
Tables 8 and 8A summarize the degree of satisfaction with the 
Intellectual Level of Students at UNI. Approximately 1% of the 
undergraduate and 9% of the graduate respondents indicated this did not 
apply to them. Of those that said this item did apply to them, 
approximately 8% of the undergraduates and 10% of the graduates were 
very satisfied with the intellectual level. Approximately 81% of the 
undergraduates and 80% of the graduates indicated they were satisfied 
with the range across colleges being from a low of 70% to a .high of 87%. 
Ten percent of the undergraduates and 10% of the graduates indicated they 
were dissatisfied, with the range across colleges from a low of 5% from 
the College of Education to a high of 19% from the College of Humanities 
and Fine Arts. Further analyses showed statistically significant 
differences among colleges. 
TABLE 8A 
INTELLECTUAL LEVEL OF STUDENTS 
IMOERGRAD~TES 
COLLEGES/ SCHOOLS 
~------------------- ----------- ----------- ----------- ~----------- ----------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE ~ITIES OF SOCIAL & CINTINUING RW 
OF OF ~D FINE NATURAL BEIW.JJORAL EDUCATICN TOTAL 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
----------- -----------
f----------- --------- - -------------------------
NO. lo NO. Y. NO. lo NO. lo NO. lo NO. lo NO. lo 
-------------------------------- ----------- -----------
-----------
------------
.... _____________ 
-------------
VERY SATISFIED 11 9.4 11 8.4 8 8.2 4 5.3 8 9.5 2 9.1 44 8.3 
SATISFIED 95 81.2 114 87.0 68 70.1 61 80.3 70 83.3 18 81.8 426 80.8 
DISSATISFIED 11 9.4 6 4.6 18 18.6 11 14.5 6 7. t 2 9.1 54 10.2 
VERY DISSATISFIED 0 0.0 0 0.0 3 3.1 0 0.0 .o o.o 0 o.o 3 0.6 
-
COLlffi TOTALS 117 22.2 131 24.9 97 18.4 76 14.4 84 15.9 22 4.2 527 100 
Nulllber of 1issin9 observations= 5 
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GRAD~TES 
------------
GRAD~TE 
COLLEGE 
------------
NO. Y. 
------------
2 10 .8 
16 80.0 
2 10 .o 
0 o.o 
20 100 
TABLE 9 
FAIRNESS OF GRADING 
llfl)ERGRA~TES 
COLLEGES/ SCHOOLS 
------------------- .. --------- ,- --------- --------- • ~----------- ---------- _______ , w ____ - ------------
COLLEGE Of COUE6£ COlLE6£ Of 
SCHOOL COLLEGE H~ITIES OF SOCIAL & COOINUING RW 
OF OF ff FINE NATURAL BEWIVIORAL EDUCATJffi TOTAL 
BUSINESS EDUCATJ~ ARTS SCIENCES SCIENCES 
rATEGORY 
----------- ----------- -----------
,_ __________ 
-----------1-------------- -------------
NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. 
1--------------------
----------- ----------- -----------i----------- -----------i------------- -------------
VERY SATISFIED 5 4.2 10 7.7 7 7.0 4 5.1 9 10.6 1 4.5 36 6.8 
SATISFIED 101 85.6 108 83.1 81 81.0 65 83.3 67 78.8 15 68.2 437 82.0 
DISSATISFIED 10 8.5 10 7.7 11 11.0 9 11.5 7 8.2 6 27.3 53 9.9 
VERY DISSATISFIED 2 1.7 2 1.5 1 1.0 0 o.o 2 ?A 0 0.0 7 1.3 
DOES NOT APPLY 0 o.o 0 0.0 0 0.0 0 o.o 0 0.0 0 o.o 0 0.0 
COLl.tN TOTALS 118 22,1 130 24.4 100 18.8 78 14.6 BS 15.9 22 4.1 533 100.0 
-
Number of missing observations= 7 
GRAD~TES 
-------·----
GRAO'-"TE 
COLLEGE 
------------
NO. Y. 
-----------
4 19.8 
15 71.4 
2 9.5 
0 0.0 
0 o.o 
21 100 .8 
Tables 9 and 9A summarize the degree of satisfaction with the Fairness 
of Grading at UNI. No respondent indicated this aspect of academic 
environment did not apply. Seven percent of the undergraduates and 19% 
of the graduates indicated that they were very satisfied. Eighty-two 
percent of the undergraduates and 71% of the graduates indicated they 
were satisfied with a low of 68% and a high of 86%. Only approximately 
10% of the undergraduates indicated dissatisfaction. 
TABLE 9A 
FAIRNESS OF GRADING 
IN>ERGRAD~TES 
COLLE&ES / SCHOOLS 
~-------------------- ----------- ----------- ----------- ----------- ------------------------ ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE ~ITIES OF SOCIAL & COOINUING RW 
OF OF NiD FINE NATURAL BEWIVJORAL EDUCATI~ TOTAL 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ·----------- ----------- ·----------- ------------ ------------- ------------
NO. Y. NO, Y. NO. Y. NO, Y. NO. Y. NO. Y. NO. Y. 
--------------------· ~-----------~----------- ----------- ----------- ----------- ------------- ------------
VERY SATISFIED 5 4.2 10 7.7 7 7.0 4 5.1 9 10.6 1 4.5 36 6.8 
SATISFIED 101 85.6 108 83.1 81 81.0 65 83.3 67 78.8 15 68,2 437 82.0 
DISSATISFIED 10 8.5 10 7.7 11 11.0 9 11.5 7 8.2 6 27.3 53 9.9 
VERY DISSATISFIED 2 1.7 2 1.5 1 1.0 0 o.o 2 2.4 0 0.0 7 1.3 
COLl.tN TOTALS 118 22,1 130 24,4 100 18.8 78 14.6 85 15.9 22 4.1 533 100 
Number of missing obs,rvations = 7 
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GRAD~TES 
------------
GRAD'-"TE 
COLLEGE 
------------
NO. Y. 
------------
4 19.8 
15 71.4 
2 9.5 
0 o.o 
21 100 
TABLE 10 
INSTRUCTORS ACCESSIBILITY AND HELPFULNESS 
~OERGRAD~TES 
COLLEGES/ SCHOOLS 6RAD~1ES 
~ ------------------ ----------- ~ --------- ----------------------- ----~------ ------···-----
-------------
---·---- - . 
Cl)U£6E ilf l'.t'll.LEt-t CtUf.tlt llf. 
SCHOOL COLLEGE Hltwf1TIES OF SOCIAL & COOINUING RW GRAOl.~HE 
OF OF ~D FINE NATURAL BE!WJIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIBiCES 
CATEGORY 
----------- ----------- -----------· ------------ ----------- ~------------ ------------- ~-----------NO. I, NO. ., NO. I, NO. I, NO. I, NO. 'I NO. I, NO. Y. ,, ,, 
-------------------- -----------
----------- -----------· 
.... __________ 
----------- ------------- -------------
__________ .. 
VERY SATISFIED 14 11.9 26 20.0 16 16.2 16 20.5 24 28.6 1 4.8 97 18.3 7 31.8 
SATISFIED 89 75.4 87 66.9 73 73.7 58 74.4 49 58.3 16 76.2 372 70.2 15 68.2 
DISSATISFIED 14 11.9 15 11.5 9 9.1 4 5.1 10 11.9 4 19.0 56 10.6 0 0 .8 
VERY DISSATISFIED 1 0.8 1 0.8 0 o.o 0 0.0 l 1.2 0 0.0 3 0.6 0 o.o 
DOES NOT APPLY 0 0.0 1 0.8 1 1.0 0 0.0 0 0.0 0 o.o 2 0.4 0 0 .o 
COL!ffi TOTALS 118 22.3 130 24.5 99 18.7 78 14.7 84 15.8 21 4.0 530 100.0 22 100.0 
NU11ber of ~issing observations= 9 
Tables 10 and lOA indicate the degree of satisfaction with Instructors 
Accessibility and Helpfulness. Only approximately 0.4% of the 
undergraduate students responded that this did not apply to them. Of 
those that indicated this item did apply, approximately 18% of the 
undergraduates and 32% of the graduates were very satisfied. This 
ranged across colleges from a low of 5% to a high of 29%. Seventy-one 
percent of the undergraduates and 68% of the graduates indicated they 
were satisfied, with the range extending from 58% to 75%. 
TABLE lOA 
INSTRUCTORS ACCESSIBILITY AND HELPFULNESS 
~OERGRAD~TES 
COLLEGES/ SCHOOLS GRAO~TES 
--------------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------ ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HLttrtHTIES OF SOCIAL & COOINUING RIM GRAD~TE 
OF OF ~D FINE NATURAL BE!WJIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
----------- -----------
----------- ----------· .-----------· 
.-------------· 
------------
------------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. Y. NO. I, NO. Y. 
---------------------
----------- ----------- ----------- ----------· .-----------· .------------- ------------ ------------
VERY SATISFIED 14 11.9 26 20.2 16 16.3 16 20.5 24 28.6 1 4.8 97 18.4 7 31.8 
SATISFIED 89 75.4 87 67.4 73 74.5 58 74.4 49 58.3 16 76.2 372 70.5 15 68.2 
DISSATISFIED 14 11.9 15 11.6 9 9.2 4 5.1 10 11.9 4 19.0 56 10.6 0 o.o 
VERY DISSATISFIED 1 o.e 1 0.8 0 o.o 0 o.o 1 1.2 0 0.0 3 0.6 0 0.0 
COLlffi TOTALS 118 22.3 129 24.4 98 18.6 78 14.8 84 15.9 21 4.0 528 100 22 100 
Number of missing observations= 9 
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TABLE 11 
STUDENT TEACHING 
lliOERGRAD~TES 
COLLEGES/ SCHOOLS 
-------------------- ------------------------ ----------- ----------- ----------- ------------- ------------
COLLEGE Of COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITJES OF SOCIAL & COOINUING RW 
OF OF ~D FINE NATURAL BEIWIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
rATEGORY 
----------- ------------""----------- ------------ ---------- --------------""------------
NO. I, NO. I, NO. I, NO. I, NO. I, NO, I, NO. I, 
--------------------
----------- ------------
i,.---------- ~----------- ---------- --------------~------------
VERY SATISFIED 1 0.8 71 55.5 13 13.3 8 10.8 10 12.3 0 o.o 103 19.8 
SATISFIED 6 5.1 47 36.7 26 26.5 12 16.2 15 18.5 7 33.3 113 21.7 
DISSATISFIED 2 1.7 5 3.9 2 2.0 1 1.4 3 3.7 4 19.0 17 3.3 
VERY DISSATISFIED 1 0.8 0 0.0 1 1.0 2 2.7 1 1.2 0 0.0 5 1.0 
DOES NOT APPLY 108 91.5 5 3.9 56 57.1 51 68.9 52 64.2 10 47.6 282 54.2 
COLlffi TOTALS 118 22.7 128 24.6 98 18.8 74 14.2 81 15.6 21 4.0 520 100 .o 
Nullber of nissing observations= 19 
GRAO~TES 
------------
GRAD1¥1TE 
COLLEGE 
------------
NO. Y. 
------------
3 13 .6 
7 31.8 
1 4.5 
0 0.0 
11 50 .o 
22 100 .8 
Tables 11 and llA summarize the degree of satisfaction with Student Teaching at UNI. 
Approximately 54% of the undergraduate and SO% of the graduate respondents said that 
this did not apply to them. From Section I however, approximately 65% of the 
respondents had indicated they were in non-teaching. Thus, there appears that an 
additional 11% of the respondents should have indicated that this item did not apply 
to them. However, it is possible that a change of curriculum to non-teaching after 
student teaching might be an answer. In any case, of those that indicted that this 
item did apply to them, approximately 43% of the undergraduates and 27% of the 
graduates were very satisfied. This ranged across colleges from a low of 0% in 
Continuing Education to a high of 58% in the College of Education. Approximately 48% 
of the undergraduates and 64% of the graduates indicated they were satisfied. This 
ranged across colleges from a low of 38% to a high of 64%. Approximately 9% of the 
undergraduate and 9% of the graduate respondents were dissatisfied. 
TABLE llA 
STUDENT TEACHING 
111DERGRAD~TES 
COLLEGES/ SCHOOLS 
~------------------- ~----------- ---------- ----------- ------------ ----------- -------------------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & COOINUING RW 
OF OF ~D FINE NATURAL BEIWJORAL EDUCATION TOTAL 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
rATEGORY 
-----------
----------
-----------
------------~------------------------ ------------· NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. r. 
-------------------- ------------ ---------- ----------- ------------
1------------1-------------- ------------
VERY SATISFIED 1 10.0 71 57.7 13 31.0 8 34.8 10 34.5 0 o.o 103 43.3 
SATISFIED 6 60.0 47 38.2 26 61.9 12 52.2 15 51.7 7 63.6 113 47.5 
DISSATISFIED 2 20.0 5 4.1 2 4.8 1 4.3 3 10.3 4 36.4 17 7 .1 
VERY DISSATISFIED 1 10.0 0 o.o 1 2.4 2 8.7 l 3.4 0 0.0 5 2.1 
COLIHi TOTALS 10 4.2 123 51.7 42 17.6 23 9.7 29 12.2 11 4.6 238 100 
Nu~ber of nissing observations= 19 
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GRAD~TES 
------------
GRAD1¥1TE 
COLLEGE 
------------
NO. Y. 
------------
3 27.3 
7 63.6 
1 9.1 
0 0.0 
11 100 
TABLE 12 
TOTAL EXPERIENCE AT UNI 
lNOERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
-------------------- ~---------- ------------ ---------- ------------ -----------~------------- ------------ ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HlM41TIES OF SOCIAL & CIM'INUING RW GRAD~TE 
OF OF AND FINE NATURAL 8EWIVIORAL EDUCATIIN TOTAL COLLEGE 
BUSINESS EOUCATIIN ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ------------------------ ------------ ----------· -------------- ------------ ------------
NO. Yo NO. Y. NO. Y. NO. X NO. Y. NO. ., ,. NO. Y. NO. X 
-------------------- -----------
------------ ---------- ------------ ---------- ------------
------------ ------------
VERY SATISFIED 28 23.7 39 29.8 18 18.0 16 20.3 31 36.5 5 22,7 137 25.6 7 33.3 
~TISFIEO 87 73.7 90 68.7 82 82.0 61 77.2 51 60.0 16 72.7 387 72.3 12 57 .l 
DISSATISFIED 3 2.5 2 1.5 0 o.o 2 2.5 3 3.5 l 4.5 11 2.1 2 9.5 
VERY DISSATISFIED 0 o.o 0 o.o 0 o.o 0 o.o 0 0.0 0 o.o 0 0.0 0 0.0 
DOES NOT APPLY 0 o.o 0 0.0 0 0.0 0 o.o 0 o.o 0 o.o 0 o.o 0 0 .8 
COLlffi TOTALS 118 22.1 131 24.5 100 18.7 79 14.8 85 15.9 22 4.1 535 100.0 21 100 .o 
NU11ber of missing observations= 5 
Tables 12 and 12A summarize the Total Experience at UNI. Of those that 
indicated that this item applied (all did), approximately 26% of the 
undergraduates and 33% of the graduates were very satisfied. 
Approximately 72% of the undergraduates and 57% of the graduates were 
satisfied. Only 2% of the undergraduates were dissatisfied with 10% of 
the graduates. 
TABLE 12A 
TOTAL EXPERIENCE AT UNI 
~OERGRAOUATES 
COLLEGES/ SCHOOLS GRADUATES 
-------------------- ------------ ---------- ----------- ------------------------·------------- ------------
------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HltlANITIES OF SOCIAL & COOINUING RW GRAD~TE 
OF OF AND FINE NATURAL BEIWJIORAL EDUCATIIN TOTAL COLLEGE 
BUSINESS EDUCATIIN ARTS SCIENCES SCIENCES 
CATEGORY 
------------
---------- ----------- ----------- ----------- -------------
------------ -----------· 
NO. I, NO. I, NO. I, NO. I, NO. I, NO. Y. NO. I, NO. X 
--------------------
------------ ----------
-----------
----------- ------------
------------- ------------ -----------
VERY SATISFIED 28 23.7 39 29.8 18 18.0 16 20.3 31 36.5 5 22.7 137 25.6 7 33.3 
SATISFIED 87 73.7 90 68.7 82 82.0 61 77.2 51 60.0 16 72.7 387 72.3 12 57.1 
DISSATISFIED 3 2.5 2 1.5 0 0.0 2 2.5 3 3.5 1 4.5 11 2.1 2 9.5 
VERY DISSATISFIED 0 o.o 0 0.0 0 o.o 0 o.o 0 0.0 0 0.0 0 0.0 0 o.o 
COLlffi TOTALS 118 22.l 131 24.5 100 18.7 79 14.8 85 15.9 22 4.1 535 100 21 100 
Nunber of missing observations= 5 
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D. STUDENT DEVELOPMENT AT UNI 
1. SATISFACTION RELATED TO STUDENT DEVELOPMENT 
TABLE 1 
INTELLECTUAL DEVELOPMENT AT UNI 
lNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUAlES 
--------------------~----------- ---------------------------------- ------------ -------------~------------ ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HtwtilTIES OF SOCIAL & COOINUING RW GRADUATE 
OF OF !ViD FINE ~TURAL BEW!VIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 1----------- ~---------- ----------- ----------- ----------- ------------- ------------ ------------
NO. I, NO. t. NO. I, NO. I, NO. I, NO. I, NO. t. NO. I, 
--------------------
,_ __________ 
i-----------
----------- ----------- -----------
,-------------· ,.------------ ------------
VERY SATISFIED 24 20.3 33 25.0 22 21.8 16 16.3 21 24.7 8 42.1 124 23.1 10 45.5 
SATISFIED 92 78.0 95 72.0 75 74.3 59 60.2 60 70.6 12 63.2 393 73.3 11 50.0 
DISSATISFIED 2 1.7 4 3.0 3 3.0 4 4.1 4 4.7 2 10.5 19 3.5 0 0.8 
VERY DISSATISFIED 0 o.o 0 o.o 0 o.o 0 o.o 0 o.o 0 o.o 0 o.o 1 4.5 
DOES NOT APPLY 0 o.o 0 0.0 0 o.o 0 0.0 0 o.o 0 o.o 0 0.0 0 o.o 
--
·-
COLl.ffi TOTALS 118 22.0 132 24.6 101 18.8 98 18.3 85 15.9 19 3.5 536 100.0 22 100.0 
N1111ber of ~issing observations= 3 
Tables 1 and lA summarize the degree of satisfaction with the 
Intellectual Development at UNI. Zero respondents indicated that this 
item did not apply to them. Approximately 23% of the undergraduates and 
46% of the graduates were very satisfied. Approximately 73% of the 
undergraduates and SO% of the graduates indicated they were satisfied. 
TABLE lA 
INTELLECTUAL DEVELOPMENT AT UNI 
lNDERGRADUATES 
COLLEGES/ SCHOOLS 
-------------------- ---------- ----------- -----------------------------------·---------------------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HLNANITI ES OF SOCIAL & COOINUING RW 
OF OF !ViD FINE ~TURAL BEW!VIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------
----------- -----------
-----------· 
-----------· 
------------- -------------
NO. I, NO. t. NO. t. NO. I, NO. t. NO. I. NO. t. 
-------------------- ----------
-----------· 
-----------
-----------
-----------· 
------------- -------------
VERY SATISFIED 24 20.3 33 25.0 22 22.0 16 20.3 21 24.7 8 36.4 124 23.1 
SATISFIED 92 78.0 95 72.0 75 75.0 59 74.7 60 70.6 12 54.5 393 73.3 
DISSATISFIED 2 1.7 4 3.0 3 3.0 4 5.1 4 4.7 2 9 .1 19 3.5 
VERY DISSATISFIED 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 o.o 
COLl.ffi TOTALS 118 22.0 132 24.6 100 18.7 79 14.7 85 15.9 22 4.1 536 100.0 
Nu~ber of missing observations= 3 
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GRADUATES 
------------
GRADUATE 
COLLEGE 
------------
NO. I, 
------------
10 45.5 
11 50.0 
0 o.o 
1 4.5 
22 100.0 
TABLE 2 
SOCIAL DEVELOPMENT AT UNI 
~DERGP.ADUAT ES 
COLLEGES/ SCHOOLS GRAD~lES 
------------------- ---------- ----------- ----------- ----------- ------------ ------------- ------------ ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HlJWUTIES OF SOCIAL & CCNTINUING RW 6RADl1ITE 
OF OF ~D FINE NATURAL BEIWJIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
----------- -----------
-----------
----------- ------------
-------------
------------ ~-----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. Y. 
-------------------
----------- ----------- ----------- -----------
------------
------------- ------------
1------------
-
VERY SATISFIED 29 24.6 36 27.3 27 26.7 25 31.6 33 38.8 7 33.3 157 29.3 
SATISFIED 85 72.0 82 62.1 67 66.3 50 63.3 48 56.5 10 47.6 342 63.8 
DISSATISFIED 4 3.4 9 6.8 6 5.9 3 3.8 2 2.4 3 14.3 27 5.0 
VERY DISSATISFIED 0 o.o 0 0.0 1 1.0 0 o.o 1 1.2 0 o.o 2 0.4 
DOES NOT APPLY 0 o.o 5 3.8 0 0.0 l 1.3 1 1.2 1 4.8 8 1.5 
-
COLlffi TOTALS 118 22.0 132 24.6 101 18.8 79 14.7 85 15.9 21 3.9 536 100.0 
Nunber of missing observations= 3 
Tables 2 and 2A indicate the degree of satisfaction with the Social 
Development of respondents at UNI. Approximately 2% of the 
undergraduate and 18% of the graduate respondents indicated that this 
did not apply to them. Of those indicating that this did apply to them, 
30% of the undergraduates and 28% of the graduates were very satisfied. 
This ranged across colleges from a low of 25% to a high of 39%. 
Approximately 65% of the undergraduates and 72% of the graduates 
indicated they were satisfied and only 5% of the undergraduates and 0% 
of the graduates were dissatisfied. 
TABLE 2A 
SOCIAL DEVELOPMENT AT UNI 
-
~DERGP.ADUATES 
COLLEGES/ SCHOOLS 
--------------------- ---------- ----------- ------------ ----------
---------- ------------- ~------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hll'WiITIES OF SOCIAL & CCNTINUING RW 
OF OF ~D FINE NATURAL BEIWJIORAL EDUCATI~ TOTAL 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
----------
._ __________ 
----------------------- -----------· ------------- ------------
NO. % NO. % NO. % NO. % NO. % NO. ~ NO. % 
--------------------- ----------
----------- ------------ -----------
-----------
------------- -------------
VERY SATISFIED 29 24.6 36 28.3 27 26.7 25 32.1 33 39.3 7 35.0 157 29.7 
SATISFIED 85 72.0 82 64.6 67 66.3 50 64.1 48 57.1 10 50.0 342 64.8 
DISSATISFIED 4 3.4 9 7.1 6 5.9 3 ... 3.8 2 2.4 3 15.0 27 5.1 
VERY DISSATISFIED 0 0.0 0 o.o l 1.0 0 o.o l 1.2 0 o.o 2 0.4 
COLlffi TOTALS 118 22.3 127 24.1 101 19, l 78 14.8 84 15.9 20 3.8 528 100.0 
Number of missing observations= 3 
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5 22.7 
13 59.l 
0 o.o 
0 0.0 
4 18.2 
- -
22 100 .o 
GRAD~TES 
-----------
GRAD111TE 
COLLEGE 
----------
NO. Y. 
----------
5 27.8 
13 72.2 
0 o.o 
0 o.o 
18 100.0 
TABLE 3 
DEVELOPMENT OF INDEPENDENCE 
~DERGRAD~TES 
COLLEGES/ SCHOOLS 
------------------------------- ------------ ----------- ----------- ------------------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H!Wt4ITIES OF SOCIAL & CIMINUING RW 
If OF ANO FINE NATURAL BEIWJIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
rATEGORY 
..,. __________ 
------------ ----------- ----------- ----------· 
1-------------"' 
------------
NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. 
---------------------to,.----------
------------ -----------t------------ -----------
.., _____________ .., ____________ 
VERY SATISFIED 41 34.7 45 34.4 37 37.4 25 32.1 37 43.5 6 27.3 191 35.8 
SATISFIED 74 62.7 80 61.1 59 59.6 49 62.8 45 52.9 14 63.6 321 60.2 
DISSATISFIED 2 1.7 2 1.5 1 1.0 1 1.3 2 2.4 0 0.0 8 1.5 
VERY DISSATISFIED 0 0.0 0 o.o 0 0.0 0 0.0 0 o.o 0 0.0 0 0.0 
DOES NOT APPLY 1 0.8 4 3.1 2 2.0 3 3.8 1 1.2 2 9 .1 13 2.4 
COLIJtl TOTALS 118 22.1 131 24.6 99 18.6 78 14.6 85 15.9 22 4.1 533 100.0 
NU11ber of missing observations= 6 
Tables 3 and 3A show the degree of satisfaction with the Development of 
Independence of respondents at UNI. Approximately 2% of the 
undergr~duate and 32% of the graduate respondents indicated that this 
did not apply to them. Of those that said it did apply, 37% of the 
undergraduates and 58% of the graduates were very satisfied. This 
ranged from a low of 30% to a high of 44%. Approximately 62% of the 
undergraduates and 47% of the graduates indicated they were satisfied 
with a range from 54% to 70%. 
TABLE 3A 
DEVELOPMENT OF INDEPENDENCE 
!JiOERGRAO~TES 
COLLEGES/ SCHOOLS 
------------------- ----------------------- ----------- ----------- ----------- --------------------------· 
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H!Wt4ITIES OF SOCIAL & COOINUING RW 
OF OF ANO FINE NATURAL BEIWJIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
rATEGORY 
-----------
.., __________ 
----------- ----------- -----------
-------------· 1------------
NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. NO. Y. 
-------~------------
._ __________ 
----------- ----------- ----------- -----------
._ _____________ 
------------
VERY SATISFIED 41 35.0 45 35.4 37 38.1 25 33.3 37 44.0 6 30.0 191 36.7 
~TISFIEO 74 63.2 80 63.0 59 60.8 49 65.3 45 53.6 14 70.0 321 61.7 
DISSATISFIED 2 1.7 2 1.6 1 1.0 1 1.3 2 2.4 0 o.o 8 1.5 
VERY DISSATISFIED 0 o.o 0 o.o 0 o.o 0 o.o 0 o.o 0 o.o 0 0.0 
COLIJtl TOTALS 117 22.5 127 24.4 97 18.7 75 14.4 84 16.2 20 3.8 520 100 .o 
Number of ~issing observations= 6 
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GRAD~TES 
-----------
GRAD~TE 
COLLEGE 
1------------
NO. I, 
t------------
8 36.4 
7 31.8 
0 0.0 
0 0.0 
7 31.8 
22 100 .o 
GRAD~TES 
------------
GRADUATE 
COLLEGE 
------------
NO. r. 
------------
8 53.3 
7 46.7 
0 0.0 
0 o.o 
15 100.0 
--------------------
rATEGORY 
---------------------
VERY SATISFIED 
SATISFIED 
DISSATISFIED 
VERY DISSATISFIED 
DOES NOT APPLY 
COL!ffi TOTALS 
TABLE 4 
INVOLVEMENT IN CURRENT ISSUES 
I.NDERGRADUATES 
COLLEGES/ SCHOOLS 
----------- ---------- ------------ ----------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HIJWUTIES OF SOCIAL & 
OF OF ~D FINE ~TURAL BEHAVIORAL 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
-----------
1-----------· 
------------.. ---------- -----------
NO. i. NO. i. NO. i. NO. i. NO. i. 
-----------
---------- ------------ ----------
,------------
7 5.9 11 8.4 10 10 .1 7 9.0 19 22.6 
75 63.6 84 64.1 64 64.6 50 64 .1 53 63.1 
31 26.3 27 20.6 19 19.2 14 17.9 B 9.5 
3 2.5 0 o.o 3 3.0 I l.3 0 0.0 
2 1.7 9 6.9 3 3.0 6 7.7 4 4.8 
118 22.2 131 24.6 99 18.6 78 14.7 84 15.8 
N111ber of ~issing observations= 8 
-------------
------------
CINTINUING RW 
EDUCATI~ TOTAL 
------------- ------------
NO. i. NO. i. 
-------------
------------
0 0.0 54 10.2 
17 77.3 343 64.5 
4 18.2 103 19.4 
0 0.0 7 l.3 
1 4.5 25 4.7 
22 4.1 532 100.0 
Tables 4 and 4A summarize the degree of satisfaction with the 
Involvement in Current Issues at UNI. Approximately 5% of the 
undergraduate respondents and 33% of the graduate respondents indicated 
that this did not apply to them. Of those that this did apply to, 
approximately 11% of the undergraduates and 21% of the graduates 
indicated they were very satisfied. This ranged from a low of 0% to a 
high of 24%. Approximately 68% of the undergraduates and 71% of the 
graduates were satisfied. The range was from a low of 65% to a high of 
81%. Approximately 20% of the undergraduates and 7% of the graduates 
were dissatisfied, with the range from 10% to a high of 27% in the 
School of Business. 
TABLE 4A 
INVOLVEMENT IN CURRENT ISSUES 
1.NDERGRADUATES 
COLLEGES/ SCHOOLS 
-------------------- ----------- ----------- ---------- ------------ ----------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & CINTINUING RW 
OF OF ~D FINE ~TURAL BEHAVIORAL EDUCATiffi TOTAL 
BUSINESS EDUCATiffi ARTS SCIENCES SCIEt«:ES 
rATEGORY 
~----------- ----------- ---------- ----------- ----------- ------------- ------------NO. i. NO. I, NO. i. NO. i. NO. i. NO. i. NO. I, 
--------------------- ------------ ----------- ----------
-----------· 1------------
------------ ------------VERY SATISFIED 7 6.0 11 9.0 10 10.4 7 9.7 19 23.8 0 0.0 54 10.7 
SATISFIED 75 64.7 84 68.9 64 66.7 50 69.4 53 66.3 17 81.0 343 67.7 
DISSATISFIED 31 26.7 27 22.1 19 19.8 14 19.4 8 10.0 4 19.0 103 20.3 
VERY DISSATISFIED 3 2.6 0 o.o 3 3.1 1 1.4 0 o.o 0 o.o 7 1.4 
COLlffi TOTALS 116 22.9 122 24.l 96 18.9 72 14.2 80 15.8 21 4 .1 507 100.0 
Nu~ber of ~issing observations= 8 
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GRAD~TES 
-----------
GRAD~TE 
COLLEGE 
-----------
NO. ;,: 
-----------
3 14.3 
JO 47.6 
1 4.8 
0 0.0 
7 33.3 
21 100.0 
GRAD~TES 
-----------
GRAD1¥1TE 
COLLEGE 
-----------
NO. i. 
-----------
3 21.4 
JO 71.4 
1 7 .I 
0 o.o 
14 lOO.O 
TABLE 5 
DIVERSITY OF BACKGROUND OF STUDENTS 
I.NDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
--------------------~--------- - ---------- ~ ---------- --------- - ----------- -------------------------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hll'WilTIES OF SOCIAL & CIMINUING RW GRAD111TE 
OF OF ~D FINE NATURAL BEIW.JIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ---------- ------------ ---------- ------------1------------- ------------- -----------
NO. % NO. % NO, % NO. % NO. % NO. % NO. % NO. Y. 
-------------~------ ~----------- ----------- !'------------ ---------- ------------- ------------ ------------- -----------VERY SATISFIED 11 9.3 10 7.9 8 8.0 3 3.8 17 20.0 4 19.0 53 10.0 5 23.8 
SATISFIED 82 69.5 105 82.7 70 70.0 62 78.5 51 60.0 15 71.4 385 72.6 8 38.1 
DISSATISFIED 21 17.8 8 6.3 15 15.0 9 11.4 13 15.3 2 9.5 68 12.8 3 14.3 
VERY DISSATISFIED 3 2.5 2 1.6 6 6.0 3 3.8 2 2.4 0 0.0 16 3.0 I 4.8 
DOES NOT APPLY I 0.8 2 1.6 1 t.O 2 2.5 2 2.4 0 o.o 8 1.5 4 19.0 
COLlffi TOTALS 118 22.3 127 24.0 100 18.9 79 14.9 85 16.0 21 4.0 530 100.0 21 100.0 
N111ber of ~issing observations= 18 
Tables Sand SA summarize the degree of satisfaction with the Diversity 
of Background of Student at UNI. Approximately 2% of the undergraduate 
and 17% of the graduate respondents indicated that this did not apply to 
them. Of those that indicated that this did apply, 10% of the 
undergraduates and 29% of the graduates were very satisfied. The range 
across colleges was from a low of 4% to a high of 21%. Approximately 
74% of the undergraduates and 47% of the graduates were satisfied, with 
the range from 61% to a high of 84% across colleges. Approximately 13% 
of the undergraduates and 18% of the graduates indicated they were 
dissatisfied, with a range from 6% in the College of Education to 18% in 
the School of Business. Approximately 3% of the undergraduates and 6% of 
the graduates were very dissatisfied. 
TABLE SA 
DIVERSITY OF BACKGROUND OF STUDENTS 
I.NDERGRADUATES 
COLLEGES/ SCHOOLS GRADIV!TES 
-------------------- ~---------------------- ~----------- -----------~-----------~------------ ~----------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hll'WilTIES OF SOCIAL & CIMINUJNG RW 6RAD111TE 
OF OF ~D FINE NATURAL BEIW.JIORAL EDUCATJ~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ---------- ------------ -----------i,.----------- ------------ ------------ -----------
NO. I. NO. I. NO. I. NO. % NO. I. NO. I. NO. I. NO. Y. 
--------------~----- 1----------- ---------- i------------ -----------i,.----------- ------------ 1------------ -----------
VERY SATISFIED 11 9.4 10 8.0 8 8.1 3 3.9 17 20.5 4 19 .o 53 10.2 5 29.4 
SATISFIED 82 70 .1 105 84.0 70 70.7 62 80.5 51 61.4 15 71.4 385 73.8 8 47 .l 
DISSATISFIED 21 17.9 8 6.4 15 15.2 9 11.7 13 15.7 2 9.5 68 13.0 3 17.6 
VERY DISSATISFIED 3 2.6 2 1.6 6 6.1 3 3.9 2 2.4 0 0.0 16 3.1 I 5.9 
COLlffi TOTALS 117 22.4 125 23.9 99 19.0 77 14.8 83 15.9 21 4.0 522 100.0 17 100.0 
Nu~ber of ~issing observations= 10 
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TABLE 6 
RESPONSIVENESS TO STUDENT SUGGESTIONS 
I.NOERGRADUATES 
COLLEGES/ SCHOOLS 
--------------------
----------- ----------- -----------~---------- ~----------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H!WtilTIES OF SOCIAL & COOINUING RW 
OF OF ltiO FINE WtTURAL BEIWJJORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
----------- ----------- ----------- ---------- ------------ --------------1-------------NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, 
---------------------~-----------
----------- -----------
----------
------------ -------------
------------
VERY SATISFIED 0 0.0 6 4.6 1 1.0 0 0.0 2 2.4 1 4.8 10 1.9 
SATISFIED 59 50.0 78 59.5 46 46.9 33 43.4 35 41.7 11 52.4 262 49.6 
DISSATISFIED 39 33.l 27 20.6 31 31.6 34 44.7 30 35.7 5 23.8 166 31.4 
VERY DISSATISFIED JO 8.5 7 5.3 9 9.2 3 3.9 8 9.5 3 14.3 40 7.6 
DOES NOT APPLY 10 8.5 13 9.9 ll 11.2 6 7.9 9 J0.7 l 4.8 50 9.5 
COllffi TOTALS 118 22.3 131 24.8 98 18.6 76 14.4 84 15.9 21 4.0 528 100.0 
Nunber of nissing obseruations = 3 
Tables 6 and GA show the degree of satisfaction with the Responsiveness 
to Student Suggestions at UNI. Approximately 10% of the undergraduate 
and 27% of the graduate respondents indicated that this item did not 
apply to them. Of those that indicated that this item did apply to 
them, 2% of the undergraduates and 0% of the graduates were very 
satisfied. Approximately 55% of the undergraduates and 75% of the 
graduates were satisfied, with a range from a low of 47% to a high of 
60%. Thirty-two percent of the undergraduates and 25% of the graduates 
indicated they were dissatisfied with this item. This ranged across 
colleges from a low of 23% to a high of 49%. Approximately 8% of the 
undergradutes indicated they were very dissatisfied with a high of 15% 
from Continuing Education. 
TABLE GA 
RESPONSIVENESS TO STUDENT SUGGESTIONS 
I.NOERGRADUATES 
COLLEGES/ SCHOOLS 
--------------------- ----------- ----------- ----------- ----------- ----------- ------------- ------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HI.WtilTIES OF SOCIAL & COOINUING RW 
OF OF AND FINE NATURAL BEIWJJORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
---------- -----------~-----------
.,.. ___________ 
-------------~------------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, 
-------------------- ------------ ----------· 
,. ___________ 
1------------1------------ -------------
.,.. ____________ 
VERY SATISFIED 0 o.o 6 5.1 1 1.1 0 0.0 2 2.7 1 5.0 10 2.1 
SATISFIED 59 54.6 78 66.1 46 52.9 33 47 .1 35 46.7 11 55.0 262 54.8 
DISSATISFIED 39 36.1 27 22.9 31 35.6 34 48.6 30 40.0 5 25.0 166 34.7 
VERY DISSATISFIED 10 9.3 7 5.9 9 10.3 3 4.3 8 10.7 3 15.0 40 8.4 
COLl.ffi TOTALS 108 22.6 l 18 24.7 87 18.2 70 14.6 75 15.7 20 4.2 478 100.0 
Nunber of nissing obs@ruitions = 11 
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GRADUI\TES 
-----------
GRADl.v.TE 
COLLEGE 
-----------
NO. Y. 
-----------
0 0 .o 
12 54.5 
4 18.2 
0 o.o 
6 27.3 
22 100.0 
GRADUI\TES 
-----------
GRAOIY!TE 
COLLEGE 
----------
NO. Y. 
----------
0 o.o 
12 75.0 
4 25.0 
0 o.o 
16 100 .o 
III. MISCELLANEOUS INFORMATION 
The following tables and comments are for those items on the 
survey instrument that did not have the homogeneity that the 
preceding items did. Since these items had only a YES/NO format 
there was no need to prepare the Alpha labeled tables that have 
been in the preceding sections. Thus, there is only one table per 
item. 
TABLE 1 
GRADUATE ASSISTANT 
ttiDERGRADUATES 
COLLEGES/ SCHOOLS GRAD~TES 
-------------- ---------- ~----------- ----------- ----------- ---------- ~------------ ~------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & CIMINUING RW GRAO~TE 
OF OF ~O FINE ~TURAL BE!WJIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGORY 
----------
------------~-----------
------------
----------
------------- -------------
-----------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. % 
--------------
---------- ------------
~-----------
------------ ---------- ------------- -------------
-----------
Yes 0 o.o 1 0.8 1 1.0 2 2.6 0 0.0 0 o.o 4 0.8 8 38.1 
No 116 100.0 123 99.2 96 99.0 74 97.4 84 100.0 20 100.0 513 99.2 13 61.9 
COLl.ffi TOTALS 116 22.4 124 24.0 97 18.8 76 14.7 84 16.2 20 3.9 517 100.0 21 100.0 
Number of missing observations= 23 
Table 1 summarizes if the respondents had been Graduate Assistants during 
their stay at UNI. It can be seen that 38% of the graduate respondents 
indicated YES to this item. 
TABLE 2 
STUDENT-FACULTY COMMITTEE 
ttiDERGRAO~TES 
COLLEGES/ SCHOOLS 
-------------- ___________ ,.. ___________ ,.. ___________ ,.. ___________ ,.. ___________ --------------------------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & CIMINUING RW 
OF OF ~D FINE ~TURAL BE!WJIORAL EDUrATI~ TOTAL 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
CATEGPRY 
---------- i------------
----------· ----------- ------------
1------------- -------------
NO. I, NO. I, NO. ~ NO. I, NO. I, NO. I, NO. I, 
-------------- ---------- i------------ ---------- 1----------- ------------
..., ____________ 
1-------------
Yes 4 3.4 6 4.8 7 7.2 6 8.0 9 10.7 1 5.0 33 6.4 
No 112 96.6 118 95.2 90 92.8 69 92.0 75 89.3 19 95.0 483 93.6 
COLl.ffi TOTALS 116 22,5 124 24.0 97 18,8 75 14.5 84 16.3 20 3.9 516 100.0 
N1111ber of missing observations= 24 
GRAD~TES 
-----------
GRAD~TE 
COLLEGE 
L..-----------
NO. I, 
~-----------
3 14.3 
18 85.7 
21 100.0 
Table 2 summarizes the extent of the respondents' involvement with 
student-faculty committees during their stay at UNI. It can be seen that 
6% of the undergraduates and 14% of the graduates had been involved on 
such committees. This varied across colleges from 3% in the School of 
Business to 11% in the College of Social and Behavioral Sciences. 
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TABLE 3 
IS CHEATING A PROBLEM? 
~OERGRA~TES 
COLLEGES/ SCHOOLS GRAD~TES 
-------------- ----------- -----------~-----------~---------- ------------~------------ ------------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hll'mlTIES OF SOCIAL & CINTINUJNG RW GRAO~TE 
OF OF ~O FINE ~TURAL BE~IORAL EDUCATim TOTAL COLLEGE 
BUSINESS EOUCATim ARTS SCIENCES SCIENCES 
fATEGORY 
-----------
-----------1------------ ----------- ----------- -------------· ------------- ------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
--------------
-----------
-----------
---------- ----------- ----------- ------------
------------- -----------
Yes 24 21.1 30 24,2 21 75.0 12 64.0 19 62.0 5 15.0 111 21.7 1 5.3 
No 90 78.9 94 75.8 75 78.1 64 84.2 62 76.5 15 75.0 400 78.3 18 94.7 
COLl.tN TOTALS 114 22.3 124 24.3 96 18.8 76 14.9 81 15.9 20 3.9 511 100.0 19 100 .o 
Number of nissing obs,rv;tions = 31 
Table 3 indicates the extent to which cheating was a problem at · UNI. It 
can be seen that 22% of the undergraduate and 5% of the graduate 
respondents think that it was a problem. This ranged from a low of 15% 
in Continuing Education to a high of 75% in the College of Humanities 
and Fine Arts. 
TABLE 4 
IS DRUG USAGE A PROBLEM? 
--
~OERGRADUAT ES 
COLLEGES/ SCHOOLS GRADUATES 
~-------------- ----------- ----------- ----------
---------- ------------ ------------- ------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Hll'mlTIES OF SOCIAL & CINTINUING RW GRAD~TE 
OF OF ~D FINE ~TURAL BE~JOP.AL EOUCATI~ TOTAL COLLEGE 
BUSINESS EOUCATim ARTS SCIENCES SCIENCES 
fATEGORY 
----------- -----------""---------- ----------- ------------ ------------- ------------ -----------NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
---------------
----------- -----------""---------- ----------- ------------ ------------- ------------- -----------
Yes 19 16.7 24 19.8 18 18.9 14 18.9 19 23.5 5 26.3 99 19.6 2 11.1 
No 95 83.3 97 80.2 77 81.1 60 81.1 62 76.5 14 73.7 405 80.4 16 88.9 
COLl.tN TOTALS 114 22.6 121 24.0 95 18.8 74 14.7 81 16.1 19 3.8 504 100.0 18 100.0 
Nuraber of ~issing obs,rvations = 39 
Table 4 indicates the extent to which drug usage was a major problem on 
the campus. Approximately 20% of the undergraduate and 11% of the 
graduate respondents indicated that it was a problem. The range across 
colleges was from a low of 17% in the School of Business to a high of 26% 
in Continuing Education. 
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TABLE 5 
IS DRINKING A PROBLEM? 
lliDERGRA~TES 
COLLEGES/ SCHOOLS GRADUATES 
-------------- ------------ ----------- ----------- ---------- ~----------- ------------- ------------
.... ___________ 
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE HIMiITJES OF SOCIAL & COOINUING RW GRAOIXlTE 
OF OF ~D FINE t¥1TURAL BEIWJIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
rATEGORY 
------------~---------- ----------- ---------- ------------ ------------ ------------ ------------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. % NO. i. 
--------------
------------
------------- -----------· ,-----------
------------ ------------- ------------
i------------
Yes 52 45.2 64 52.5 44 46.3 26 35.1 40 48.8 10 55.6 236 46.6 8 44.4 
tfo 63 54.8 58 47.5 51 53.7 48 64.9 42 51.2 8 44.4 270 53.4 10 55.6 
COLlffi TOTALS 115 22.7 122 24.1 95 18.8 74 14.6 82 16,2 18 3.6 506 100.0 18 100.0 
-
NU1Rber of missing observations= 37 
Table 5 summarizes 
Approximately 47% 
consider it a major 
35% in the College 
Education. 
the feelings concerning drinking on the campus. 
of the undergraduates and 44% of the graduates 
problem. This varied across colleges from a low of 
of Natural Sciences to a high of 56% in Continuing 
TABLE 6 
ARE YOU AWARE OF FACULTY SEXUAL HARASSMENT? 
lliDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
--------------
----~•----- ----------- ---------- ~---------- ------------ -------------r------------ -----------
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE H~ITIES OF SOCIAL & COOINUING RW GRADIXlTE 
OF OF ~D FINE t¥1TURAL BEIWJIORAL EDUCATI~ TOTAL COLLEGE 
BUSINESS EDUCATI~ ARTS SCIENCES SCIENCES 
fATEGORY 1------------1----------------------- ----------- ------------ ------------- ------------ -----------
NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. I, NO. i. 
-------------- ------------i-----------
----------- -----------
------------ ------------- ------------
-----------
Yes 15 12.9 13 10.5 17 17.5 12 15.8 19 22.9 l 5.0 77 14.9 2 10.0 
No 101 87.l 111 89.5 80 82.5 64 84.2 64 77.1 19 95.0 439 85.1 18 90 .o 
COLlffi TOTALS !16 22.5 124 24.0 97 18.8 76 14.7 83 16.1 20 3.9 516 100.0 20 100.0 
Number of missing observations= 25 
Table 6 indicates the extent that the students were aware of faculty 
sexual harassment on campus. Approximately 15% of the undergraduates 
and 10% of the graduate respondents say that they were aware of such 
harassments. This varied across colleges with a low of 5% in Continuing 
Education to a high of 23% in the College of Social and Behavioral 
Sciences. 
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TABLE 7 
IF YES FOR #6, THEN WERE THEY REPORTED? 
IH>ERGRADWITES 
COLLEGES/ SCHOOLS GRADUATES 
~-------------------------
__________ .. 
----------- ------------------------------------- ------------
------~ --·- - -
COLLEGE Of COlLE6E COLLEGE Of 
SCHOOL COLLEGE Htwt4ITIES OF SOCIAL & CIMINUING RW GRADUATE 
OF OF /YiD FINE ~TURAL BEIW.JIORAL EDUCATIIN TOTAL COLLEGE 
BUSINESS EDUC'ATIIN ARTS SCIENCES SCIENCES 
CATEGORY 
-----------
1-----------· 
~-----------·----------
~-----------1-------------- ----------- ------------
NO. lo NO. lo NO. I, NO. lo NO. lo NO. I, NO. lo NO. 7. 
-------------- 1-----------
------------------------ ----------
------------
------------- ----------- ------------
Yes 1 1.8 1 2.3 3 6.7 4 12.5 2 4.9 0 0.0 11 4.9 0 o.o 
No 54 98.2 42 97.7 42 93.3 28 87.5 39 95.l 9 100.0 214 95.l 7 100.0 
COLl.tt4 TOTALS 55 24.4 43 19 .l 45 20.0 32 14.2 41 18.2 9 4.0 225 100.0 7 l 00. 0 
Nurtber of missing obs,rvitions = 329 
Table 7 indicates the extent to which such harassment, indicated in 
Table 6, was reported. It can be seen that this item was not 
interpreted correctly since only 774 indicated YES to item #6 and 225 
answered this item. If we can assume that the 225 respondents represent 
the total groups, only 5% indicated they had reported it. 
TABLE 8 
WOULD YOU ATTEND UNI AGAIN? 
LNDERGRAD~TES 
COLLEGES/ SCHOOLS GRADUATES 
~--------------~-----------~---·------- -----------~-----------~----------- ------------- ------------
,_ ___________ 
COLLEGE OF COLLEGE COLLEGE OF 
SCHOOL COLLEGE Htwt4ITIES OF SOCIAL & CINTINUING RW GRAOliHE 
OF OF /YiO FINE ~TURAL BEIW.JIORAL EDUC'ATION TOTAL COLLEGE 
BUSINESS EDUC'ATION ARTS SCIENCES SCIENCES 
CATEGORY 
-----------· ~-----------
1-----------· 1------------ -----------
.. _____________ 
------------ ------------
NO. '.Y. NO. lo NO. lo NO. lo NO. lo NO. lo NO. '.Y. NO. 7. 
--------------
------------ ----------- ----------· ----------- ----------- -------------
------------ ------------
Yes 99 86.8 114 93.4 71 77.2 61 80.3 70 86.4 14 77.8 429 85.3 19 90 .s 
No 15 13.2 8 6.6 21 22.8 15 19.7 11 13,6 4 22.2 74 14.7 2 9.5 
-
CO~lffi TOTALS 114 22.7 122 24.3 92 18.3 76 15. l 81 16. l 18 3.6 503 100.0 21 100.0 
Number of missing obs,rvitions = 37 
Table 8 indicates whether the graduating students would attend UNI again 
if given the opportunity. Approximately 85% of the undergraduates and 
91% of the graduates said that they would attend UNI again. This varied 
across ·campus from a low of 77% in the College of Humanities and Fine 
Arts to a high of 93% in the College of Education. 
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TABLE 9 
COMPARISON OF SELECTED ITEMS FOR UNDER-
GRADUATES ON GRADUATE SURVEY FOR YEARS 
1985-1988 
PERCENT SATISFIED* 
!TEN 1985 1986 
I( l). Overall qua! i ty of teaching at LtH 99 98 
1(3). l.t1I general education courses 77 79 
1(6). Your Overall Education at l.t1I 98 98 
1(8). Intellectual Level of l.t11 Students 91 91 
1(10). Instructors Accessabil ity and Helpfulness 93 93 
1(13). Your Total Experience at 1.t1I 98 98 
1(14). Your Intellectual Develop1ent at l.t11 97 98 
1(15). Your Social Development at l.t1I 95 95 
1(16). Your Development of Independence at 1.t1I 98 99 
II1(8). If you could start over, ~ould you attend 1.t1I? 86 85 
I1(9). Placement Center (Bartlett Hall) 73 74 
11(16). Financial Aids (Gilchrist 124) 76 64 
11(19). Residence Hall Living 87 87 
11(20). Food Service <Residence Halls) 79 82 
IJ(21). Library 95 96 
11(22). Parking Facilities 30 31 
11(23). Ca111pus Security 44 49 
11(27). Atitissions (Gilchrist 172) 90 93 
11(35). Health Services (Health Building) 84 82 
* OF THOSE THAT USED THE SERVICES 
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1987 1988 
98 97 
79 72 
98 97 
87 89 
92 89 
98 98 
98 96 
94 95 
98 98 
84 BS 
68 73 
48 45 
89 88 
83 84 
96 96 
21 21 
34 51 
91 89 
84 65 
A P P E N D I X 
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1988 UNI GRADUATING STUDENT SURVEY 
NAME __ <"D.s"TXT=')r------("F .. I""RS .. T ...) ___ .,,(k'"'),--- STUDENT ·------- SEX 
----
COLLEGE OF 
------------
INSTRUCTIONS: You are being asked to reflect over your years at UNI and respond to these items. The information you 
provide will be used; (1) to improve student services, (2) to provide student opinions for accreditation 
reports, and (3) to make a profile of graduating students. 
CONFIDENTIAL: Your name will NOT be identified on any report • 
••••••••••••••••••••• ·············****** *******************• *************•••·········· •••••••••••••••••••••••••••••••• 
( llfCURRENT DEGREE 
Bachelors 
Graduate 
(v'fCURRICULUM 
Teaching 
( ) Non-Teaching 
RECORD 
GRADUATING MAJOR 
RECORD SEMESTER FIRST 
ENROLLED AT um--
Fall Semester 19 
Spring Semester 19 
(vr-IF TRANSFERRED 
FROM ANOTHER INSTITUTION 
( l YES 
( ) NO 
Summer Session 19 
••••••••••••••••••••••••••••••••••••••••• •,'lRf~liT.Ri'l~~Tt~lili~ ••••••••••••••••••• 'lRf •••••••••••••••••••••••••••••••••••••• 
I. CIRCLE YOUR DEGREE OF SATISFACTION WITH: 
Very Satisfied 
- Satisfied 
- Dissatisfied 
- Very Dissatisfied 
- ~oes NOT Apply 
V S D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
V S D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
V S D Ve N 
VS D Ve N 
VS D Ve N 
1. Overall quality of teaching at UNI 
2. Courses in your major department 
3. UNI general education courses 
4. UNI teacher education courses 
5. Your participation in major department 
activities 
6. Your overall education at UNI 
7. Relationship of UNI courses to your career 
8. Intellectual level of UNI students 
9. Fairness of grading at UNI 
10. Instructors' accessibility and helpfulness 
11. Student teaching 
12. UNI's responsiveness to student suggestions 
13. Your total experience at UNI 
14. Your intellectual development at UNI 
15. Your social development at UNI 
16. Your development of independence at UNI 
17. Your involvement with current issues 
18. Dive~sity of backgrounds of UNI students 
19. Comprehensive Examinations for graduate 
students 
20. Candidacy procedure for graduate students 
III. CIRCLE YES OR NO FOR THE FOLLOWING ITEMS: 
YES NO 1. Have you been a graduate assistant at UNI? 
YES NO 2. Did you serve on a student-faculty committee 
at UNI? 
YES NO 3. Is cheating a major problem at UNI? 
YES NO 4. Is drug usage a major problem at UNI? 
YES NO 5. Is drinking a major problem at UNI? 
YES NO 6. Are you aware of any instances of sexual 
harassment of UNI student by UNI faculty? 
YES NO 7. If YES to #6, did you report it? 
YES NO 8. If you could start over, would you attend 
UNI? 
COMMENTS: 
1/13/87 - Office Qf Institutional Research - GDB:lc 
II. BELOW ARE SOME SERVICES OR ACTIVITIES AT UNI. 
CIRCLE THE APPROPRIATE RESPONSE 
Used it and was SATISFIEID 
- Used it, but was DISSATISFIED 
- Did NOT use it 
- -
S D N 1. 
SD N 2. 
SD N 3. 
S D N 4. 
SD N 5. 
SD N 6. 
SD N 7. 
SD N 8. 
SD N 9. 
S D N 10. 
S D N 11. 
SD N 12. 
S D N 13. 
SD N 14. 
SD N 15. 
SD N 16. 
SD N 17. 
SD N 18. 
SD N 19. 
SD N 20. 
S D N 21. 
SD N 22. 
SD N 23. 
SD N 24. 
SD N 25. 
SD N 26. 
SD N 27. 
SD N 28. 
SD N 29. 
SD N 30. 
S D N 31. 
SD N 32. 
SD N 33. 
SD N 34. 
SD N 35. 
Union Programs (Maucker Union) 
Intercollegiate Sports (Spectator) 
Intramural and Recreational Programs 
Student Government (UNISA or RHA) 
Musical Presentations 
Theatre UNI/Lyrics Theatre UNI 
Art Exhibits 
Northern Iowan (UNI Newspaper) 
Placement Center (Bartlett Hall) 
Registration Services (Gilchrist Hall) 
Controllers Office (formerly Business Ofc.) 
Writing Services (Learning & Instruction) 
Reading Services (Learning & Instruction) 
Study Skills Services ( Learning & Instruction) 
Tutoring (Educational Opportunity Program) 
Financial Aids (Gilchrist Hall) 
Student Employment (Gilchrist Hall) 
Career Center (Bartlett Hall) 
Residence Hall Living 
Food Service (Residence Halls) 
Library 
Parking Facilities 
Campus Security 
Orientation Programs (New Students) 
Religious Student Centers 
Undergraduate Admissions (Gilchrist Hall) 
Academic Advising (Major Departments) 
Educational Opportunity Program (EOP) 
Counseling Center (Bartlett Hall) 
Cooperative Education (Bartlett Hall) 
Foreign Student Program 
Ethnic Cultural Center (Culture House) 
Graduate Admissions (Latham Hall) 
Health Services (Health Building) 
Health Aide Program (Residence Halls) 
PLEASE RETURN THIS COMPLETED FORM TO THE PROCTOR AT 
COMMENCEMENT INSTRUCTION MEETING or send to Dr. 
Gerald D. Bisbey, Office of Institutional Research, 
242 Gilchrist Hall, University of Northern Iowa, 
Cedar Falls, IA 50614 Thank You. 

